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Status: Created

Streamlined Annual
PHA Plan
(Small PHAs)

U.S. Department of Housing and Urban Development
Office of Public and Indian Housing

OMB No. 2577-0226
Expires: 9/30/2027

Purpose. The 5-Year and Annual PHA Plans provide a ready source for interested parties to locate basic PHA policies, rules, and requirements concerning the
PHA’s operations, programs, and services. They also inform HUD, families served by the PHA, and members of the public of the PHA’s mission, goals, and
objectives for serving the needs of low-, very low-, and extremely low- income families.

Applicability. The Form HUD-50075-SM is to be completed annually by Small PHAs. PHAs that meet the definition of a Standard PHA, Troubled PHA,
High Performer PHA, HCV-Only PHA, or Qualified PHA do not need to submit this form. Note: PHAs with zero public housing units must continue to
comply with the PHA Plan requirements until they closeout their Section 9 programs (ACC termination).

Definitions.
(1) High-Performer PHA – A PHA that owns or manages more than 550 combined public housing units and housing choice vouchers (HCVs) and was

designated as a high performer on both the most recent Public Housing Assessment System (PHAS) and Section Eight Management Assessment Program
(SEMAP) assessments if administering both programs, SEMAP for PHAs that only administer tenant-based assistance and/or project-based assistance, or
PHAS if only administering public housing.

(2) Small PHA - A PHA that is not designated as PHAS or SEMAP troubled, and that owns or manages less than 250 public housing units and any number of
vouchers where the total combined units exceed 550.

(3) Housing Choice Voucher (HCV) Only PHA - A PHA that administers more than 550 HCVs, was not designated as troubled in its most recent SEMAP
assessment and does not own or manage public housing.

(4) Standard PHA - A PHA that owns or manages 250 or more public housing units and any number of vouchers where the total combined units exceed 550,
and that was designated as a standard performer in the most recent PHAS or SEMAP assessments.

(5) Troubled PHA - A PHA that achieves an overall PHAS or SEMAP score of less than 60 percent.
(6) Qualified PHA - A PHA with 550 or fewer public housing dwelling units and/or HCVs combined and is not PHAS or SEMAP troubled.

A. PHA Information.

A.1 PHA Name:    HOUSING AUTHORITY OF THE CITY OF FORT LAUDERDALE                                     PHA
Code:   FL010
PHA Plan for Fiscal Year Beginning: (MM/YYYY):   01/2027
PHA Inventory (Based on Annual Contributions Contract (ACC) units at time of FY beginning, above)
Number of Public Housing (PH) Units     29      Number of Housing Choice Vouchers (HCVs)    3376
Total Combined     3405
PHA Plan Submission Type:     Annual Submission             Revised Annual Submission

Public Availability of Information. In addition to the items listed in this form, PHAs must have the elements listed
below readily available to the public. A PHA must identify the specific location(s) where the proposed PHA Plan, PHA
Plan Elements, and all information relevant to the public hearing and proposed PHA Plan are available for inspection
by the public. Additionally, the PHA must provide information on how the public may reasonably obtain additional
information of the PHA policies contained in the standard Annual Plan but excluded from their streamlined
submissions. At a minimum, PHAs must post PHA Plans, including updates, at each Asset Management Project (AMP)
and main office or central office of the PHA and should make documents available electronically for public inspection
upon request. PHAs are strongly encouraged to post complete PHA Plans on their official websites and to provide each
resident council with a copy of their PHA Plans.

How the public can access this PHA Plan: The Plan will posted on the HACFL website: www.hacfl.com. Printed
copies will be available at: Robert P. Kelley Building 500 West Sunrise Blvd, Fort Lauderdale, FL 33311 and Sailboat
Bend II Building 437 SW 4 Avenue, Fort Lauderdale, FL 33315

 PHA Consortia: (Check box if submitting a Joint PHA Plan and complete table below)

Participating PHAs PHA Code Program(s) in the
Consortia

Program(s) not in the
Consortia

No. of Units in Each
Program

PH HCV

B.
Plan Elements Submitted with 5-Year PHA Plans. Required elements for Small PHAs completing this document in
years in which the 5-Year Plan is also due. This section does not need to be completed for years when a Small PHA is
not submitting its 5-Year Plan. See sub-section below for required elements in all other years (Years 1-4).

B.1 Revision of Existing PHA Plan Elements.

(a) Have the following PHA Plan elements been revised by the PHA since its last 5-Year PHA Plan submission?
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Y   N
     Statement of Housing Needs and Strategy for Addressing Housing Needs.
     Deconcentration and Other Policies that Govern Eligibility, Selection, and Admissions.
     Financial Resources.
     Rent Determination.
     Homeownership Programs.
     Substantial Deviation.
     Significant Amendment/Modification.

(b) If the PHA answered yes for any element, describe the revisions for each element(s):

(c) The PHA must submit its Deconcentration Policy for Field Office Review.

B.2 New Activities.

(a) Does the PHA intend to undertake any new activities related to the following in the PHA's applicable Fiscal Year?

Y   N
     Choice Neighborhoods Grants.
     Modernization or Development.
     Demolition and/or Disposition.
     Conversion of Public Housing to Tenant Based Assistance.
     Conversion of Public Housing to Project-Based Rental Assistance or Project-Based Vouchers under RAD.
     Homeownership Program under Section 32, 9 or 8(Y)
     Project Based Vouchers.
     Units with Approved Vacancies for Modernization.
     Other Capital Grant Programs (i.e., Capital Fund Community Facilities Grants or Emergency Safety and

Security Grants).

(b) If any of these activities are planned for the applicable Fiscal Year, describe the activities. For new demolition
activities, describe any public housing development or portion thereof, owned by the PHA for which the PHA has
applied or will apply for demolition and/or disposition approval under section 18 of the 1937 Act under the separate
demolition/disposition approval process. If using Project-Based Vouchers (PBVs), provide the projected number of
project-based units and general locations, and describe how project basing would be consistent with the PHA Plan.

B.3 Progress Report.

Provide a description of the PHA's progress in meeting its Mission and Goals described in the PHA 5-Year Plan.

B.4 Capital Improvements. Include a reference here to the most recent HUD-approved 5-Year Action Plan in EPIC and
the date that it was approved.

B.5 Most Recent Fiscal Year Audit.

(a) Were there any findings in the most recent FY Audit?

Y     N 

(b) If yes, please describe:
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Plan Elements Submitted All Other Years (Years 1-4). Required elements for all other fiscal years. This section does
not need to be completed in years when a Small PHA is submitting its 5-Year PHA Plan.

B.1 New Activities

(a) Does the PHA intend to undertake any new activities related to the following in the PHA's applicable Fiscal Year?

Y   N
     Choice Neighborhoods Grants.
     Modernization or Development.
     Demolition and/or Disposition.
     Conversion of Public Housing to Tenant-Based Assistance.
     Conversion of Public Housing to Project-Based Assistance under RAD.
     Homeownership Program under Section 32, 9 or 8(Y)
     Project Based Vouchers.
     Units with Approved Vacancies for Modernization.
     Other Capital Grant Programs (i.e., Capital Fund Community Facilities Grants or Emergency Safety and

Security Grants).

(b) If any of these activities are planned for the applicable Fiscal Year, describe the activities. For new demolition
activities, describe any public housing development or portion thereof, owned by the PHA for which the PHA has
applied or will apply for demolition and/or disposition approval under section 18 of the 1937 Act under the separate
demolition/disposition approval process.

(c) If using Project-Based Vouchers, provide the projected number of project-based units, general locations, and
describe how project-basing would be consistent with the PHA Plan.

(d) The PHA must submit its Deconcentration Policy for Field Office Review.

B.2 Capital Improvements. Include a reference here to the most recent HUD-approved 5-Year Action Plan in EPIC and
the date that it was approved.

The most recent HUD-approved 5-Year Action Plan in EPIC was approved on 04/14/2025

C Other Document or Certification Requirements for Annual Plan Submissions. Required in all submission years.

C.1 Resident Advisory Board (RAB) Comments.

(a) Did the RAB(s) have comments to the PHA Plan?

Y     N 

(b) If yes, comments must be submitted by the PHA as an attachment to the PHA Plan. PHAs must also include a
narrative describing their analysis of the RAB recommendations and the decisions made on these recommendations.

C.2 Certification by State or Local Officials.

Form HUD 50077-SL, Certification by State or Local Officials of PHA Plans Consistency with the Consolidated Plan,
must be submitted by the PHA as an electronic attachment to the PHA Plan.

C.3 Civil Rights Certification/ Certification Listing Policies and Programs that the PHA has Revised since
Submission of its Last Annual Plan.
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Form HUD-50077-CRT-SM, PHA Certifications of Compliance with PHA Plan, Civil Rights, and Related Laws and
Regulations Including PHA Plan Elements that Have Changed, must be submitted by the PHA as an electronic
attachment to the PHA Plan.

C.4 Challenged Elements. If any element of the PHA Plan is challenged, a PHA must include such information as an
attachment with a description of any challenges to Plan elements, the source of the challenge, and the PHA's response
to the public.

(a) Did the public challenge any elements of the Plan?

Y     N 

(b) If yes, include Challenged Elements.

This information collection is authorized by Section 511 of the Quality Housing and Work Responsibility Act, which added a new section 5A to the U.S.
Housing Act of 1937, as amended, which introduced the 5-Year and Annual PHA Plan. The 5-Year and Annual PHA Plans provide a ready source for interested
parties to locate basic PHA policies, rules, and requirements concerning the PHA’s operations, programs, and services, and informs HUD, families served by
the PHA, and members of the public of the PHA’s mission, goals, and objectives for serving the needs of low- income, very low- income, and extremely low-
income families.

Public reporting burden for this information collection is estimated to average 2.67 hours per response, including the time for reviewing instructions, searching
existing data sources, gathering, and maintaining the data needed, and completing and reviewing the collection of information. Send comments regarding this
burden estimate or any other aspect of this collection of information, including suggestions to reduce this burden, to the Reports Management Officer, REE,
Department of Housing and Urban Development, 451 7th Street, SW, Room 4176, Washington, DC 20410-5000. When providing comments, please refer to
OMB Approval No. 2577-0226. HUD may not collect this information, and respondents are not required to complete this form, unless it displays a currently
valid OMB Control Number.

Privacy Notice. The United States Department of Housing and Urban Development is authorized to solicit the information requested in this form by virtue of
Title 12, U.S. Code, Section 1701 et seq., and regulations promulgated thereunder at Title 12, Code of Federal Regulations. Responses to the collection of
information are required to obtain a benefit or to retain a benefit. The information requested does not lend itself to confidentiality.

Form identification: FL010-HOUSING AUTHORITY OF THE CITY OF FORT LAUDERDALE Form HUD-
50075-SM (Form ID - 9560) printed by Michelle Cardoso in HUD Secure Systems/Public Housing Portal at
08/24/2026 04:08PM EST

8/24/26, 4:08 PM HUD-50075-SM-Annual-Plan



Attachment 
HACFL Administrative Plan – 2026 - Revisions 

 

The Administrative Plan for Section 8 has been revised and has been formatted to match the format of Nan McKay's Administrative Plan. Formatting 
the HACFL's Administrative Plan to that of Nan McKay will make future updates easier and will ensure that HUD regulations are incorporated into the 
HACFL's Admin timely and accurately. 
Chapter Suggested New Policy Current Policy 

   

2-15 PART III: SERVING LIMITED ENGLISH PROFICIENCT (LEP) PERSONS 
2-III.A. OVERVIEW [OAG Memo 7/14/25 and Executive Order 14224] 
In March 2025, Executive Order 14224 revoked Executive Order 13166,, 
which rescinded all prior guidance to federal agencies regarding Title VI 
of the Civil Right Act’s prohibition against national origin discrimination 
affecting LEP persons. The memo presents a legal analysis that finds 
language is not an immutable characteristic entitled to Title VI 
protection and decoupling LEP persons from national origin 
discrimination. The memo states that, where allowed by law, agencies 
should determine which of their programs and policies might serve the 
public at large better if operated exclusively in English. The OAG memo 
also states that agencies are not required to amend, remove, or 
otherwise stop production of all multilingual documents, products, or 
other services prepared or offered. Further, many states and localities 
have laws regarding language services to be provided to non-English-
speaking persons that may apply to the PHA. 
Language for Limited English Proficiency Persons (LEP) can be a barrier 
to accessing important benefits or services, understanding and 
exercising important rights, complying with applicable responsibilities, 
or understanding other information provided by the HCV program. PHA 
Policy 
PHA oral and written communications with families will generally be 
conducted in English. For applicants and participants who may require 
language assistance, the PHA will encourage families to bring an 
advocate, family member, friend, or other adult representative to assist 
in communications. The PHA will also utilize available resources such as 
bilingual staff, community volunteer resources, responsible use of 
artificial intelligence technology, and/or machine translation to assist 
families with communication. 

PART III: IMPROVING ACCESS TO SERVICES FOR PERSONS WITH 
LIMITED ENGLISH PROFICIENCY (LEP) 
2-III.A. OVERVIEW 
Language for Limited English Proficiency Persons (LEP) can be a 
barrier to accessing important benefits or services, understanding and 
exercising important rights, complying with applicable responsibilities, 
or understanding other information provided by the HCV program. In 
certain circumstances, failure to ensure that LEP persons can 
effectively participate in or benefit from federally-assisted programs 
and activities may violate the prohibition under Title VI against 
discrimination on the basis of national origin. This part incorporates 
the Final Guidance to Federal Assistance Recipients Regarding Title VI 
Prohibition against National Origin Discrimination Affecting Limited 
English Proficient Persons, published January 22, 2007, in the Federal 
Register. 
The PHA will take affirmative steps to communicate with people who 
need services or information in a language other than English. These 
persons will be referred to as Persons with Limited English Proficiency 
(LEP). 
LEP is defined as persons who do not speak English as their primary 
language and who have a limited ability to read, write, speak or 
understand English. For the purposes of this administrative plan, LEP 
persons are HCV applicants and participants, and parents and family 
members of applicants and participants. 
In order to determine the level of access needed by LEP persons, the 
PHA will balance the following four factors: (1) the number or 
proportion of LEP persons eligible to be served or likely to be 
encountered by the Housing Choice Voucher program; (2) the 
frequency with which LEP persons come into contact with the 
program; (3) the nature and importance of the program, activity, or 
service provided by the program to people’s lives; and (4) the 
resources available to the PHA and costs. Balancing these four factors 
will ensure meaningful access by LEP persons to critical services while 
not imposing undue burdens on the PHA.  
2-III.B. ORAL INTERPRETATION 
The PHA will offer competent interpretation services free of charge, 
upon request, to the LEP person. 
PHA Policy 
The HACFL will utilize a language line for telephone interpreter 
services. 
When exercising the option to conduct remote briefings, informal 
reviews, or hearings, however, the HACFL will coordinate with a 
remote interpretation service which, when available, uses video 
conferencing technology rather than voice-only interpretation.  
Where LEP persons desire, they will be permitted to use, at their own 
expense, an interpreter of their own choosing, in place of or as a 
supplement to the free language services offered by the HACFL. The 
HACFL, at its discretion, may choose to use the language services even 
when LEP persons desire to use an interpreter of their choosing. The 
interpreter may be a family member or friend. If the interpreter 
chosen by the family is a minor, the HACFL will not rely on the minor 
to serve as the interpreter. 
The HACFL will analyze the various kinds of contacts it has with the 
public, to assess language needs and decide what reasonable steps 
should be taken. “Reasonable steps” may not be reasonable where 
the costs imposed substantially exceed the benefits. 
Where feasible and possible, according to its language assistance plan 
(LAP), the HACFL will train and hire bilingual staff to be available to 
act as interpreters and translators, will pool resources with other 
PHAs, and will standardize documents. 
2-III.C. WRITTEN TRANSLATION 
Translation is the replacement of a written text from one language 



into an equivalent written text in another language.  
PHA Policy 
In order to comply with written-translation obligations, the HACFL will 
take the following steps: 
The HACFL will provide written translations of vital documents for 
each eligible LEP language group that constitutes 5 percent or 1,000 
persons, whichever is less, of the population of persons eligible to be 
served or likely to be affected or encountered. Translation of other 
documents, if needed, can be provided orally; or 
If there are fewer than 50 persons in a language group that reaches 
the 5 percent trigger, the PHA does not translate vital written 
materials, but provides written notice in the primary language of the 
LEP language group of the right to receive competent oral 
interpretation of those written materials, free of cost. 
2-III.D. IMPLEMENTATION PLAN 
After completing the four-factor analysis and deciding what language 
assistance services are appropriate, the PHA shall determine whether 
it is necessary to develop a written implementation plan to address 
the identified needs of the LEP populations it serves. 
If the PHA determines that it is not necessary to develop a written 
implementation plan, the absence of a written plan does not obviate 
the underlying obligation to ensure meaningful access by LEP persons 
to the PHA’s Housing Choice Voucher program and services. 
PHA Policy 
If it is determined that the HACFL serves very few LEP persons, and 
the HACFL has very limited resources, the HACFL will not develop a 
written LEP plan, but will consider alternative ways to articulate in a 
reasonable manner a plan for providing meaningful access. Entities 
having significant contact with LEP persons, such as schools, 
grassroots and faith-based organizations, community groups, and 
groups working with new immigrants will be contacted for input into 
the process. 
If the HACFL determines it is appropriate to develop a written LEP 
plan, the following five steps will be taken: (1) Identifying LEP 
individuals who need language assistance; (2) identifying language 
assistance measures; (3) training staff; (4) providing notice to LEP 
persons; and (5) monitoring and updating the LEP plan. 

  
3-15 3-II.B. CITIZENSHIP OR ELIGIBLE IMMIGRATION STATUS [24 CFR 5, 

Subpart E] 
Housing assistance is available only to individuals who are U.S. citizens, 
U.S. nationals (herein referred to as citizens and nationals), or 
noncitizens that have eligible immigration status. At least one family 
member must be a citizen, national, or noncitizen with eligible 
immigration status in order for the family to qualify for any level of 
assistance. 
All applicant families must be notified of the requirement to submit 
evidence of their citizenship status when they apply.  
Declaration [24 CFR 5.508] 
HUD requires each family member to declare whether the individual is a 
citizen, a national, or an eligible noncitizen, except those members who 
elect not to contend that they have eligible immigration status. Those 
who elect not to contend their status are considered to be ineligible 
noncitizens. For citizens, nationals and eligible noncitizens the 
declaration must be signed personally by the head, spouse, cohead, and 
any other family member 18 or older, and by a parent or guardian for 
minors. The family must identify in writing any family members who 
elect not to contend their immigration status (see Ineligible Noncitizens 
below). No declaration is required for live-in aides, foster children, or 
foster adults.  
U.S. Citizens and Nationals 
U.S. citizens or U.S. nationals (or the parent/guardian for family 
members under age 18) must sign a declaration of their status, under 
penalty of perjury. In general, citizens and nationals are required to 
submit only a signed declaration as verification of their status. However, 
HUD regulations permit the PHA to request additional documentation of 
their status, such as a passport. HUD strongly encourages PHAs to 
require that families provide proof of citizenship by such means as birth 
certificates, naturalization certificates, passports, or other 
documentation [HUD Secretary Letter 12/16/25]. 
PHA Policy  

3-II.B. CITIZENSHIP OR ELIGIBLE IMMIGRATION STATUS [24 CFR 5, 
Subpart E] 
Housing assistance is available only to individuals who are U.S. 
citizens, U.S. nationals (herein referred to as citizens and nationals), 
or noncitizens that have eligible immigration status. At least one 
family member must be a citizen, national, or noncitizen with eligible 
immigration status in order for the family to qualify for any level of 
assistance. 
All applicant families must be notified of the requirement to submit 
evidence of their citizenship status when they apply. Where feasible, 
and in accordance with the PHA’s Limited English Proficiency Plan, the 
notice must be in a language that is understood by the individual if 
the individual is not proficient in English. 
Declaration [24 CFR 5.508] 
HUD requires each family member to declare whether the individual 
is a citizen, a national, or an eligible noncitizen, except those 
members who elect not to contend that they have eligible 
immigration status. Those who elect not to contend their status are 
considered to be ineligible noncitizens. For citizens, nationals and 
eligible noncitizens the declaration must be signed personally by the 
head, spouse, cohead, and any other family member 18 or older, and 
by a parent or guardian for minors. The family must identify in writing 
any family members who elect not to contend their immigration 
status (see Ineligible Noncitizens below). No declaration is required 
for live-in aides, foster children, or foster adults.  
U.S. Citizens and Nationals 
In general, citizens and nationals are required to submit only a signed 
declaration as verification of their status. However, HUD regulations 
permit the PHA to request additional documentation of their status, 
such as a passport. 
HACFL Policy 
Family members who declare citizenship or national status will not be 
required to provide additional documentation unless the HACFL 



Family members who declare citizenship or national status will not be 
required to provide additional documentation unless the PHA receives 
information indicating that an individual’s declaration may not be 
accurate.  
Eligible Noncitizens 
Eligible noncitizens (or the parent/guardian for family members under 
age 18) must sign a declaration of their status, under penalty of perjury. 
In addition to providing a signed declaration, those declaring eligible 
noncitizen status must sign a verification consent form and cooperate 
with PHA efforts to verify their immigration status as described in 
Chapter 7. The documentation required for establishing eligible 
noncitizen status varies depending upon factors such as the date the 
person entered the U.S., the conditions under which eligible 
immigration status has been granted, the person’s age, and the date on 
which the family began receiving HUD-funded assistance.  
Lawful residents of the Marshall Islands, the Federated States of 
Micronesia, and Palau, together known as the Freely Associated States, 
or FAS, are eligible for housing assistance under section 141 of the 
Compacts of Free Association between the U.S. Government and the 
Governments of the FAS [Public Law 106-504]. 
Ineligible Noncitizens 
Those noncitizens who do not wish to contend their immigration status 
are required to have their names listed on a noncontending family 
members listing, signed by the head, spouse, or cohead (regardless of 
citizenship status), indicating their ineligible immigration status. Family 
members who do not sign a declaration of their status or provide the 
required supporting documentation will be considered ineligible for 
housing assistance. 
Providing housing assistance to noncitizen students is prohibited [24 
CFR 5.522]. This prohibition extends to the noncitizen spouse of a 
noncitizen student as well as to minor children who accompany or 
follow to join the noncitizen student. Such prohibition does not extend 
to the citizen spouse of a noncitizen student or to the children of the 
citizen spouse and noncitizen student. Such a family is eligible for 
prorated assistance as a mixed family. 
When reviewing applicants for assistance, if a PHA formally makes a 
finding of fact or conclusion of law, supported by a determination from 
the Department of Homeland Security (DHS) or the Executive Office of 
Immigration Review (e.g., a Final Order of Deportation), that an 
individual is not lawfully present in the United States, then the PHA 
must provide to DHS a report of the person’s name, address, and other 
identifying information that the PHA has. Note that a SAVE response of 
no service record or verification of an immigration status that makes the 
individual ineligible for housing assistance is not a finding of fact or 
conclusion of law that the individual is not lawfully present. At least four 
times annually, PHAs must provide such information to DHS. If a PHA 
has knowledge of an individual who is not lawfully present in the United 
States, they must provide a report to DHS within 45 days after the close 
of the appropriate calendar year quarter [HUD Secretary Letter 
12/16/25]. 
Mixed Families 
A family is eligible for assistance as long as at least one member is a 
citizen, national, or eligible noncitizen. Families that include eligible and 
ineligible individuals are considered mixed families. Such families will be 
given notice that their assistance will be prorated, and that they may 
request a hearing if they contest this determination. See Chapter 6 for a 
discussion of how rents are prorated, and Chapter 16 for a discussion of 
informal hearing procedures.  

receives information indicating that an individual’s declaration may 
not be accurate.  
Eligible Noncitizens 
In addition to providing a signed declaration, those declaring eligible 
noncitizen status must sign a verification consent form and cooperate 
with PHA efforts to verify their immigration status as described in 
Chapter 7. The documentation required for establishing eligible 
noncitizen status varies depending upon factors such as the date the 
person entered the U.S., the conditions under which eligible 
immigration status has been granted, the person’s age, and the date 
on which the family began receiving HUD-funded assistance.  
Lawful residents of the Marshall Islands, the Federated States of 
Micronesia, and Palau, together known as the Freely Associated 
States, or FAS, are eligible for housing assistance under section 141 of 
the Compacts of Free Association between the U.S. Government and 
the Governments of the FAS [Public Law 106-504]. 
  
Ineligible Noncitizens 
Those noncitizens who do not wish to contend their immigration 
status are required to have their names listed on a noncontending 
family members listing, signed by the head, spouse, or cohead 
(regardless of citizenship status), indicating their ineligible 
immigration status. The PHA is not required to verify a family 
member’s ineligible status and is not required to report an 
individual’s unlawful presence in the U.S. to the United States 
Citizenship and Immigration Services (USCIS).  
Providing housing assistance to noncitizen students is prohibited [24 
CFR 5.522]. This prohibition extends to the noncitizen spouse of a 
noncitizen student as well as to minor children who accompany or 
follow to join the noncitizen student. Such prohibition does not 
extend to the citizen spouse of a noncitizen student or to the children 
of the citizen spouse and noncitizen student. Such a family is eligible 
for prorated assistance as a mixed family. 
Mixed Families 
A family is eligible for assistance as long as at least one member is a 
citizen, national, or eligible noncitizen. Families that include eligible 
and ineligible individuals are considered mixed families. Such families 
will be given notice that their assistance will be prorated, and that 
they may request a hearing if they contest this determination. See 
Chapter 6 for a discussion of how rents are prorated, and Chapter 16 
for a discussion of informal hearing procedures.  

3-27 PART III: DENIAL OF ASSISTANCE 
3-III.A. OVERVIEW 
A family that does not meet the eligibility criteria discussed in Parts I 
and II, must be denied assistance. A PHA may deny assistance for an 
applicant because of the family’s action or failure to act as described in 
24 CFR 982.552 or 982.553. In this section we will discuss other 
situations and circumstances in which denial of assistance is mandatory 
for the PHA, and those in which denial of assistance is optional for the 
PHA. 
The regulations state that the PHA must prohibit admission for certain 
types of criminal activity and give the PHA the option to deny for other 
types of previous criminal history. HUD does not require the adoption of 
“One Strike” policies. PHAs should safeguard the due process rights of 

PART III: DENIAL OF ASSISTANCE 
3-III.A. OVERVIEW 
A family that does not meet the eligibility criteria discussed in Parts I 
and II, must be denied assistance. In this section we will discuss other 
situations and circumstances in which denial of assistance is 
mandatory for the PHA, and those in which denial of assistance is 
optional for the PHA. 
While the regulations state that the PHA must prohibit admission for 
certain types of criminal activity and give the PHA the option to deny 
for other types of previous criminal history, more recent HUD rules 
and OGC guidance must also be taken into consideration when 
determining whether a particular individual’s criminal history merits 
denial of admission. 



applicants and tenants. 
Forms of Denial [24 CFR 982.552(a)(2); HCV GB, p. 5-35] 
Denial of assistance includes any of the following: 
• Not placing the family’s name on the waiting list 
• Denying or withdrawing a voucher 
• Not approving a request for tenancy or refusing to enter into 
a HAP contract 
• Refusing to process a request for or to provide assistance 
under portability procedures 
Prohibited Reasons for Denial of Program Assistance [24 CFR 982.202(b),  
24 CFR 5.2005(b)] 
HUD rules prohibit denial of program assistance to the program based 
on any of the following criteria: 
• Age, disability, race, color, religion, sex, or national origin (See 
Chapter 2 for additional information about fair housing and equal 
opportunity requirements.) 
• Where a family lives prior to admission to the program 
• Where the family will live with assistance under the program. 
Although eligibility is not affected by where the family will live, there 
may be restrictions on the family’s ability to move outside the PHA’s 
jurisdiction under portability. (See Chapter 10.) 
• Whether members of the family are unwed parents, 
recipients of public assistance, or children born out of wedlock 
• Whether the family includes children 
• Whether a family decides to participate in a family self-
sufficiency program 
• Whether or not a qualified applicant is or has been a victim of 
domestic violence,  
dating violence, sexual assault, stalking, or human trafficking if the 
applicant is otherwise qualified for assistance (See section 3-III.G.) 
  
3-III.B. MANDATORY DENIAL OF ASSISTANCE [24 CFR 982.553(a) and 24 
CFR 982.552(b)(6)] 
HUD requires the PHA to deny assistance in the following cases: 
• Any member of the household has been evicted from 
federally assisted housing in the last three years for drug-related 
criminal activity. HUD permits, but does not require, the PHA to admit 
an otherwise-eligible family if the household member has completed a 
PHA-approved drug rehabilitation program or the circumstances which 
led to eviction no longer exist (e.g., the person involved in the criminal 
activity no longer lives in the household). 
PHA Policy 
The PHA will admit an otherwise-eligible family who was evicted from 
federally assisted housing within the past three years for drug-related 
criminal activity if the PHA is able to verify that the household member 
who engaged in the criminal activity has completed a supervised drug 
rehabilitation program approved by the PHA, or the person who 
committed the crime is no longer living in the household. 
• The PHA determines that any household member is currently 
engaged in the use of illegal drugs. 
PHA Policy 
Currently engaged in is defined as any use of illegal drugs during the 
previous three months.  
• The PHA has reasonable cause to believe that any household 
member’s current use or pattern of use of illegal drugs, or current abuse 
or pattern of abuse of alcohol, may threaten the health, safety, or right 
to peaceful enjoyment of the premises by other residents. 
PHA Policy 
In determining reasonable cause, the PHA will consider all credible 
evidence, including but not limited to, any record of convictions, arrests, 
or evictions of household members related to the use of illegal drugs or 
the abuse of alcohol. The PHA will also consider evidence from 
treatment providers or community-based organizations providing 
services to household members. 
• Any household member has ever been convicted of drug-
related criminal activity for the production or manufacture of 
methamphetamine on the premises of federally assisted housing. 
• Any household member is subject to a lifetime registration 
requirement under a state sex offender registration program. 
• Any member of the family fails to sign and submit consent 
forms for obtaining information. 

When considering any denial of admission, PHAs may not use arrest 
records as the basis for the denial. Further, HUD does not require the 
adoption of “One Strike” policies and reminds PHAs of their obligation 
to safeguard the due process rights of applicants and tenants [Notice 
PIH 2015-19].  
HUD’s Office of General Counsel issued a memo on April 4, 2016, 
regarding the application of Fair Housing Act standards to the use of 
criminal records. This memo states that a PHA violates the Fair 
Housing Act when their policy or practice has an unjustified 
discriminatory effect, even when the PHA had no intention to 
discriminate. Where a policy or practice that restricts admission based 
on criminal history has a disparate impact on a particular race, 
national origin, or other protected class, that policy or practice is in 
violation of the Fair Housing Act if it is not necessary to serve a 
substantial, legitimate, nondiscriminatory interest of the PHA, or if 
that interest could be served by another practice that has a less 
discriminatory effect [OGC Memo 4/4/16]. 
PHAs who impose blanket prohibitions on any person with any 
conviction record, no matter when the conviction occurred, what the 
underlying conduct entailed, or what the convicted person has done 
since then will be unable to show that such policy or practice is 
necessary to achieve a substantial, legitimate, nondiscriminatory 
interest. Even a PHA with a more tailored policy or practice that 
excludes individuals with only certain types of convictions must still 
prove that its policy is necessary. To do this, the PHA must show that 
its policy accurately distinguishes between criminal conduct that 
indicates a demonstrable risk to resident safety and property and 
criminal conduct that does not. 
Forms of Denial [24 CFR 982.552(a)(2); HCV GB, p. 5-35] 
Denial of assistance includes any of the following: 
• Not placing the family's name on the waiting list 
• Denying or withdrawing a voucher 
• Not approving a request for tenancy or refusing to enter 
into a HAP contract 
• Refusing to process a request for or to provide assistance 
under portability procedures 
Prohibited Reasons for Denial of Program Assistance [24 CFR 
982.202(b),  
24 CFR 5.2005(b)] 
HUD rules prohibit denial of program assistance to the program based 
on any of the following criteria: 
• Age, disability, race, color, religion, sex, or national origin 
(See Chapter 2 for additional information about fair housing and 
equal opportunity requirements.) 
• Where a family lives prior to admission to the program 
• Where the family will live with assistance under the 
program. Although eligibility is not affected by where the family will 
live, there may be restrictions on the family’s ability to move outside 
the PHA’s jurisdiction under portability. (See Chapter 10.) 
• Whether members of the family are unwed parents, 
recipients of public assistance, or children born out of wedlock 
• Whether the family includes children 
• Whether a family decides to participate in a family self-
sufficiency program 
• Whether or not a qualified applicant is or has been a victim 
of domestic violence,  
dating violence, sexual assault, stalking, or human trafficking if the 
applicant is otherwise qualified for assistance (See section 3-III.G.) 
  
3-III.B. MANDATORY DENIAL OF ASSISTANCE [24 CFR 982.553(a)]  
HUD requires the PHA to deny assistance in the following cases: 
• Any member of the household has been evicted from 
federally-assisted housing in the last 3 years for drug-related criminal 
activity. HUD permits, but does not require, the PHA to admit an 
otherwise-eligible family if the household member has completed a 
PHA-approved drug rehabilitation program or the circumstances 
which led to eviction no longer exist (e.g., the person involved in the 
criminal activity no longer lives in the household). 
HACFL  Policy 
The HACFL will admit an otherwise-eligible family who was evicted 
from federally-assisted housing within the past 5  years for drug-



• The family does not meet the restrictions on net assets and 
real property ownership as required by 24 CFR 5.618. 
  
Upon the PHA’s HOTMA 102/104 compliance date, the following section 
on the asset limitation is added. The asset limitation does not apply until 
the PHA’s HOTMA compliance date. 
3-III.C. RESTRICTION ON ASSISTANCE BASED ON ASSETS [24 CFR 5.618] 
There are two circumstances under which a family is ineligible to receive 
assistance based on asset ownership. 
First, assistance may not be provided to any family if the family’s net 
assets exceed the HUD-published asset limitation amount (adjusted 
annually by HUD). 
• This amount is listed in HUD’s current year Inflation-Adjusted 
Values tables 
Second, the family has real property that is suitable for occupancy by 
the family as a residence and the family has:  
• A present ownership interest in the real property; and 
• A legal right to reside in the real property; and 
• The effective legal authority to sell (based on state or local 
laws of the jurisdiction where the property is located) the real property. 
The PHA does not have the discretion not to enforce or provide limited 
enforcement of the asset limitation at admission. However, the real 
property restriction does not apply in the following circumstances: 
• Any property for which the family is receiving assistance for a 
manufactured home under 24 CFR 982.620 or under the HCV 
Homeownership program; 
• Any property that is jointly owned by a member of the family 
and at least one non-household member who does not live with the 
family, if the non-household member resides at the jointly owned 
property; 
• Any family that is offering the property for sale; or 
• Any person who is a victim of domestic violence, dating 
violence, sexual assault, or stalking. 
- When a family asks for an exception because a family 
member is a victim of domestic violence, dating violence, sexual assault, 
or stalking, the PHA must comply with all the confidentiality 
requirements under VAWA. The PHA must accept a self-certification 
from the family member, and the restrictions on requesting 
documentation under VAWA apply. 
  
A property is considered suitable for occupancy unless the family 
demonstrates that it: 
• Does not meet the disability-related needs for all members of 
the family (e.g., physical accessibility requirements, disability-related 
need for additional bedrooms, proximity to accessible transportation, 
etc.); 
• Is not sufficient for the size of the family; 
PHA Policy 
The PHA defines not sufficient for the size of the family as being 
overcrowded based on space standards in Chapter 8 of this policy. 
• Is geographically located so as to be a hardship for the family 
(e.g., the distance or commuting time between the property and the 
family's place of work or school would be a hardship to the family, as 
determined by the PHA or owner); 
PHA Policy 
In general, the PHA defines a geographic hardship to include when a 
family members’ work, school, health care provider, or other necessary 
service is located an unreasonable distance from the real property or 
there is a lack of adequate transportation options for the family to 
access work, school, health care, or other necessary services. The PHA 
will consider circumstantial details a family faces when determining 
whether a geographic hardship is present. 
• Is not safe to reside in because of the physical condition of 
the property (e.g., property’s physical condition poses a risk to the 
family’s health and safety and the condition of the property cannot be 
easily remedied); or  
• Is not a property that a family may reside in under the state 
or local laws of the jurisdiction where the property is located. 
If a family meets one of the above exceptions, the real property is not 
automatically excluded from the calculation of net family assets. Unless 
the real property is specifically excluded from net family assets as 

related criminal activity, if the PHA is able to verify that the household 
member who engaged in the criminal activity has completed a 
supervised drug rehabilitation program approved by the PHA, or the 
person who committed the crime, is no longer living in the household. 
• The HACFL determines that any household member is 
currently engaged in the use of illegal drugs.  
HACFL  Policy 
Currently engaged in is defined as any use of illegal drugs during the 
previous six months.  
• The PHA has reasonable cause to believe that any 
household member's current use or pattern of use of illegal drugs, or 
current abuse or pattern of abuse of alcohol, may threaten the 
health, safety, or right to peaceful enjoyment of the premises by 
other residents. 
HACFL  Policy 
In determining reasonable cause, the PHA will consider all credible 
evidence, including but not limited to, any record of convictions, 
evictions or Lifetime Sex Offender Registry of household members as 
follows: 
• The production or manufacture of methamphetamine on 
the premises of federally    assisted housing. 
• Any household member subject to a lifetime registration 
requirement under a state lifetime sex offender registration  
• Asset Limitations of $100,000.00 24 CFR 5.618 
HACFL Policy 
Pursuant to HOTMA changes effective 1/1/2024, the HACFL will deny 
assistance for an applicant under the following circumstances: 
• The family’s net assets exceed $ 100,000.00. 
• The family has a present ownership interest in, a legal right 
to reside in, and the effective legal authority to sell the real property 
(based on laws of the state and locality in which the property is 
located) that is suitable for occupancy by the family as a residence. 
3-III.C. RESTRICTION ON ASSISTANCE BASED ON ASSETS [24 CFR 
5.618] 
There are two circumstances under which a family is ineligible to 
receive assistance based on asset ownership. 
First, assistance may not be provided to any family if the family’s net 
assets exceed $100,000 (adjusted annually by HUD). 
Second, the family has real property that is suitable for occupancy by 
the family as a residence and the family has:  
• A present ownership interest in the real property; and 
• A legal right to reside in the real property; and  
• The effective legal authority to sell (based on state or local 
laws of the jurisdiction where the property is located) the real 
property. 
However, the real property restriction does not apply in the following 
circumstances: 
• Any property for which the family is receiving assistance for 
a manufactured home under 24 CFR 982.620 or under the HCV 
Homeownership program; 
• Any property that is jointly owned by a member of the 
family and at least one non-household member who does not live 
with the family, if the non-household member resides at the jointly 
owned property; 
• Any family that is offering the property for sale; or 
• Any person who is a victim of domestic violence, dating 
violence, sexual assault, or stalking. 
- When a family asks for an exception because a family 
member is a victim of domestic violence, dating violence, sexual 
assault, or stalking, the PHA must comply with all the confidentiality 
requirements under VAWA. The PHA must accept a self-certification 
from the family member, and the restrictions on requesting 
documentation under VAWA apply. 
A property is considered suitable for occupancy unless the family 
demonstrates that it: 
• Does not meet the disability-related needs for all members 
of the family (e.g., physical accessibility requirements, disability-
related need for additional bedrooms, proximity to accessible 
transportation, etc.); 
• Is not sufficient for the size of the family; 
PHA Policy 



described in 24 CFR 5.603 and Chapter 6 of this policy, it will be included 
in net family assets. If the value of that real property brings the net 
family assets above the HUD-published asset limitation amount, the 
family is out of compliance with the asset limitation. 
See Chapter 7 for information on verifying net family assets for purposes 
of the asset limitation. 

The HACFL defines not sufficient for the size of the family as being 
overcrowded based on space standards in Chapter 8 of this policy. 
• Is geographically located so as to be a hardship for the 
family (e.g., the distance or commuting time between the property 
and the family's place of work or school would be a hardship to the 
family, as determined by the PHA or owner); 
  
• Is not safe to reside in because of the physical condition of 
the property (e.g., property’s physical condition poses a risk to the 
family’s health and safety and the condition of the property cannot be 
easily remedied); or  
• Is not a property that a family may reside in under the state 
or local laws of the jurisdiction where the property is located. 

4-3 4-I.C. ACCESSIBILITY OF THE APPLICATION PROCESS 
Elderly and Disabled Populations [24 CFR 8 and HCV GB, pp. 4-11 – 4-13] 
The PHA must take steps to ensure that the application process is 
accessible to those people who might have difficulty complying with the 
normal, standard PHA application process. This could include people 
with disabilities, certain elderly individuals, as well as persons with 
limited English proficiency (LEP). The PHA must provide reasonable 
accommodation to the needs of individuals with disabilities. The 
application-taking facility and the application process must be fully 
accessible, or the PHA must provide an alternate approach that provides 
full access to the application process. Chapter 2 provides a full 
discussion of the PHA’s policies related to providing reasonable 
accommodations for people with disabilities. 
  
4-I.D. PLACEMENT ON THE WAITING LIST 
The PHA may review each complete application received and make a 
preliminary assessment of the family’s eligibility. The PHA must accept 
applications from families for whom the list is open unless there is good 
cause for not accepting the application (such as denial of assistance) for 
the grounds stated in the regulations [24 CFR 982.206(b)(2)]. Where the 
family is determined to be ineligible, the PHA must notify the family in 
writing [24 CFR 982.201(f)]. Where the family is not determined to be 
ineligible, the family will be placed on a waiting list of applicants. 
No applicant has a right or entitlement to be listed on the waiting list, or 
to any particular position on the waiting list [24 CFR 982.202(c)]. 
Ineligible for Placement on the Waiting List 
HACFL Policy 
If the HACFL determines from the information provided that a family is 
ineligible, the family will not be placed on the waiting list. Where a 
family is determined to be ineligible, the HACFL will send written 
notification of the ineligibility determination within 30 business days of 
receiving a complete application. The notice will specify the reasons for 
ineligibility, and will inform the family of its right to request an informal 
review and explain the process for doing so (see Chapter 16). 
Eligible for Placement on the Waiting List 
HACFL Policy 
The PHA will send written notification that the family’s application was 
accepted within 10 business days of receiving a complete application. 
Placement on the waiting list does not indicate that the family is, in fact, 
eligible for assistance. A final determination of eligibility will be made 
when the family is selected from the waiting list. 
Applicants will be placed on the waiting list according to any 
preference(s) they claimed, and the date and time their complete 
application is received by the PHA.  
  
PART II: MANAGING THE WAITING LIST 
4-II.A. OVERVIEW 
The PHA must have policies regarding various aspects of organizing and 
managing the waiting list of applicant families. This includes opening the 
list to new applicants, closing the list to new applicants, notifying the 
public of waiting list openings and closings, updating waiting list 
information, purging the list of families that are no longer interested in 
or eligible for assistance, as well as conducting outreach to ensure a 
sufficient number of applicants. 
In addition, HUD imposes requirements on how a PHA may structure its 
waiting list and how families must be treated if they apply for assistance 
from a PHA that administers more than one assisted housing program. 
4-II.B. ORGANIZATION OF THE WAITING LIST [24 CFR 982.204 and 205] 

4-I.C. ACCESSIBILITY OF THE APPLICATION PROCESS 
Elderly and Disabled Populations [24 CFR 8 and HCV GB, pp. 4-11 – 4-
13] 
The PHA must take steps to ensure that the application process is 
accessible to those people who might have difficulty complying with 
the normal, standard PHA application process. This could include 
people with disabilities, certain elderly individuals, as well as persons 
with limited English proficiency (LEP). The PHA must provide 
reasonable accommodation to the needs of individuals with 
disabilities. The application-taking facility and the application process 
must be fully accessible, or the PHA must provide an alternate 
approach that provides full access to the application process. Chapter 
2 provides a full discussion of the PHA’s policies related to providing 
reasonable accommodations for people with disabilities. 
Limited English Proficiency 
PHAs are required to take reasonable steps to ensure equal access to 
their programs and activities by persons with limited English 
proficiency [24 CFR 1]. Chapter 2 provides a full discussion on the 
PHA’s policies related to ensuring access to people with limited 
English proficiency (LEP). 
  
4-I.D. PLACEMENT ON THE WAITING LIST 
The PHA must review each complete application received and make a 
preliminary assessment of the family’s eligibility. The PHA must 
accept applications from families for whom the list is open unless 
there is good cause for not accepting the application (such as denial 
of assistance) for the grounds stated in the regulations [24 CFR 
982.206(b)(2)]. Where the family is determined to be ineligible, the 
PHA must notify the family in writing [24 CFR 982.201(f)]. Where the 
family is not determined to be ineligible, the family will be placed on a 
waiting list of applicants. 
No applicant has a right or entitlement to be listed on the waiting list, 
or to any particular position on the waiting list [24 CFR 982.202(c)]. 
Ineligible for Placement on the Waiting List 
HACFL Policy 
If the HACFL can determine from the information provided that a 
family is ineligible, the family will not be placed on the waiting list. 
Where a family is determined to be ineligible, the HACFL will send 
written notification of the ineligibility determination within 30 
business days of receiving a complete application. The notice will 
specify the reasons for ineligibility, and will inform the family of its 
right to request an informal review and explain the process for doing 
so (see Chapter 16). 
Eligible for Placement on the Waiting List 
HACFL Policy 
The HACFL will send written notification of the preliminary eligibility 
determination only upon request of the family. 
Placement on the waiting list does not indicate that the family is, in 
fact, eligible for assistance. A final determination of eligibility will be 
made when the family is selected from the waiting list. 
Applicants will be placed on the waiting list according to any 
preference and in the sequential order in which the applicants are 
drawn if a lottery is controlled and/or by date and time if applications 
are opened online in which case a limited maximum number of 
applications will be accepted and entered into the waiting list in the 
order in which they entered the system. 
  
PART II: MANAGING THE WAITING LIST 



The PHA’s HCV waiting list must be organized in such a manner to allow 
the PHA to accurately identify and select families for assistance in the 
proper order, according to the admissions policies described in this plan. 
The waiting list must contain the following information for each 
applicant listed: 
Applicant name; 
Family unit size; 
Date and time of application; 
Qualification for any local preference; 
Racial or ethnic designation of the head of household. 
HUD requires the PHA to maintain a single waiting list for the HCV 
program unless it serves more than one county or municipality. Such 
PHAs are permitted, but not required, to maintain a separate waiting list 
for each county or municipality served. 
HACFL Policy 
The HACFL will maintain a single waiting list for the HCV program. 
HUD directs that a family that applies for assistance from the HCV 
program must be offered the opportunity to be placed on the waiting 
list for any public housing, project-based voucher or moderate 
rehabilitation program the PHA operates if 1) the other programs’ 
waiting lists are open, and 2) the family is qualified for the other 
programs. 
HUD permits, but does not require, that PHAs maintain a single merged 
waiting list for their public housing, Section 8, and other subsidized 
housing programs.  
A family’s decision to apply for, receive, or refuse other housing 
assistance must not affect the family’s placement on the HCV waiting 
list, or any preferences for which the family may qualify. 
HACFL Policy 
The HACFL will not merge the HCV waiting list with the waiting list for 
any other program the HACFL operates. 
  
4-II.C. OPENING AND CLOSING THE WAITING LIST [24 CFR 982.206] 
Closing the Waiting List 
A PHA is permitted to close the waiting list if it has an adequate pool of 
families to use its available HCV assistance. Alternatively, the PHA may 
elect to continue to accept applications only from certain categories of 
families that meet particular preferences or funding criteria. 
HACFL Policy 
The HACFL will close the waiting list when the estimated waiting period 
for housing assistance for applicants on the list reaches 24 months for 
the most current applicants. Where the HACFL has particular 
preferences or funding criteria that require a specific category of family, 
the HACFL may elect to continue to accept applications from these 
applicants while closing the waiting list to others. 
 
Reopening the Waiting List 
If the waiting list has been closed, it cannot be reopened until the PHA 
publishes a notice in local newspapers of general circulation, minority 
media, and other suitable media outlets. The notice must comply with 
HUD fair housing requirements and must specify who may apply, and 
where and when applications will be received.  
 
HACFL Policy 
The HACFL will announce the reopening of the waiting list at least 10 
business days prior to the date applications will first be accepted. If the 
list is only being reopened for certain categories of families, this 
information will be contained in the notice. 
The HACFL will give public notice by publishing the relevant information 
in suitable media outlets to be determined at the time of waiting list 
opening. The selected outlets will include local newspapers of general 
circulation, minority media, and other suitable media outlets. The notice 
will comply with fair housing requirements: 
 
Sun Sentinel 
EnUSA 
HACFL’s website 
Le Floridien 
  
4-II.D. FAMILY OUTREACH [HCV GB, pp. 4-2 to 4-4] 
The PHA must conduct outreach as necessary to ensure that the PHA 

4-II.A. OVERVIEW 
The PHA must have policies regarding various aspects of organizing 
and managing the waiting list of applicant families. This includes 
opening the list to new applicants, closing the list to new applicants, 
notifying the public of waiting list openings and closings, updating 
waiting list information, purging the list of families that are no longer 
interested in or eligible for assistance, as well as conducting outreach 
to ensure a sufficient number of applicants. 
In addition, HUD imposes requirements on how a PHA may structure 
its waiting list and how families must be treated if they apply for 
assistance from a PHA that administers more than one assisted 
housing program. 
4-II.B. ORGANIZATION OF THE WAITING LIST [24 CFR 982.204 and 
205] 
The PHA’s HCV waiting list must be organized in such a manner to 
allow the PHA to accurately identify and select families for assistance 
in the proper order, according to the admissions policies described in 
this plan. 
The waiting list must contain the following information for each 
applicant listed: 
Applicant name; 
Family unit size; 
Date and time of application; 
Qualification for any local preference; 
Racial or ethnic designation of the head of household. 
HUD requires the PHA to maintain a single waiting list for the HCV 
program unless it serves more than one county or municipality. Such 
PHAs are permitted, but not required, to maintain a separate waiting 
list for each county or municipality served. 
HACFL Policy 
The HACFL will maintain a single waiting list for the HCV program. 
HUD directs that a family that applies for assistance from the HCV 
program must be offered the opportunity to be placed on the waiting 
list for any public housing, project-based voucher or moderate 
rehabilitation program the PHA operates if 1) the other programs’ 
waiting lists are open, and 2) the family is qualified for the other 
programs. 
HUD permits, but does not require, that PHAs maintain a single 
merged waiting list for their public housing, Section 8, and other 
subsidized housing programs.  
A family’s decision to apply for, receive, or refuse other housing 
assistance must not affect the family’s placement on the HCV waiting 
list, or any preferences for which the family may qualify. 
HACFL Policy 
The HACFL will not merge the HCV waiting list with the waiting list for 
any other program the HACFL operates. 
  
4-II.C. OPENING AND CLOSING THE WAITING LIST [24 CFR 982.206] 
Closing the Waiting List 
A PHA is permitted to close the waiting list if it has an adequate pool 
of families to use its available HCV assistance. Alternatively, the PHA 
may elect to continue to accept applications only from certain 
categories of families that meet particular preferences or funding 
criteria. 
HACFL Policy 
The HACFL will close the waiting list when the estimated waiting 
period for housing assistance for applicants on the list reaches 24 
months for the most current applicants. Where the HACFL has 
particular preferences or funding criteria that require a specific 
category of family, the HACFL may elect to continue to accept 
applications from these applicants while closing the waiting list to 
others. 
 
Reopening the Waiting List 
If the waiting list has been closed, it cannot be reopened until the 
PHA publishes a notice in local newspapers of general circulation, 
minority media, and other suitable media outlets. The notice must 
comply with HUD fair housing requirements and must specify who 
may apply, and where and when applications will be received.  
 
HACFL Policy 



has a sufficient number of applicants on the waiting list to use the HCV 
resources it has been allotted. 
Because HUD requires the PHA to admit a specified percentage of 
extremely low-income families to the program (see Chapter 4, Part III), 
the PHA may need to conduct special outreach to ensure that an 
adequate number of such families apply for assistance [HCV GB, p. 4-20 
to 4 21]. 
PHA outreach efforts must comply with fair housing requirements. This 
includes: 
Analyzing the housing market area and the populations currently being 
served to identify underserved populations 
Ensuring that outreach efforts are targeted to media outlets that reach 
eligible populations that are underrepresented in the program 
Avoiding outreach efforts that prefer or exclude people who are 
members of a protected class 
PHA outreach efforts must be designed to inform qualified families 
about the availability of assistance under the program. These efforts 
may include, as needed, any of the following activities: 
Submitting press releases to local newspapers, including minority 
newspapers 
Developing informational materials and flyers to distribute to other 
agencies 
Providing application forms to other public and private agencies that 
serve the low-income population 
Developing partnerships with other organizations that serve similar 
populations, including agencies that provide services for persons with 
disabilities 
HACFL Policy 
The HACFL will monitor the characteristics of the population being 
served and the characteristics of the population as a whole in the 
HACFL’s jurisdiction. Targeted outreach efforts will be undertaken if a 
comparison suggests that certain populations are being underserved. 
  
4-II.E. REPORTING CHANGES IN FAMILY CIRCUMSTANCES 
While the family is on the waiting list, the family must immediately 
inform the HACFL of changes in contact information, including current 
residence, mailing address, and phone number. The changes must be 
submitted in writing with a copy of the applicant photo ID and social 
security card.  Applicants are also required to respond to requests from 
the HACFL to update information in their application and to determine 
their continued interest in assistance. 
4-II.F. UPDATING THE WAITING LIST [24 CFR 982.204] 
HUD requires the PHA to establish policies to use when removing 
applicant names from the waiting list. 
Purging the Waiting List 
The decision to withdraw an applicant family that includes a person with 
disabilities from the waiting list is subject to reasonable 
accommodation. If the applicant did not respond to a PHA request for 
information or updates, and the PHA determines that the family did not 
respond because of the family member’s disability, the PHA must 
reinstate the applicant family to their former position on the waiting list 
[24 CFR 982.204(c)(2)]. 
HACFL Policy 
The waiting list will be updated biennially to ensure that all applicants 
and applicant information is current and timely. 
To update the waiting list, the PHA will send an update request via first 
class mail to each family on the waiting list to determine whether the 
family continues to be interested in, and to qualify for, the program. 
This update request will be sent to the last address that the PHA has on 
record for the family. The update request will provide a deadline by 
which the family must respond and will state that failure to respond will 
result in the applicant’s name being removed from the waiting list. 
The family’s response must be in writing and must be addressed to the 
staff person who sent the notification be delivered in person, by email, 
by mail, or by fax. Responses should be postmarked or received by the 
HACFL no later than 30 calendar days from the date of the HACFL letter. 
If the family fails to respond within 30 calendar days, the family will be 
removed from the waiting list without further notice. 
If the notice is returned by the post office with no forwarding address, 
the applicant will be removed from the waiting list without further 
notice. 

The HACFL will announce the reopening of the waiting list at least 10 
business days prior to the date applications will first be accepted. If 
the list is only being reopened for certain categories of families, this 
information will be contained in a Public Notice. The Public Notice 
must state  dates and times applications are being taken, the location 
at which the applications are to be presented, and how many 
applications will be drawn in a Random Drawing and/or how many  
will be accepted on a date and time of application basis if applications 
are received online, and a summary of what the application envelope 
must contain. 
 
The PHA will give public notice by publishing the relevant information 
in suitable media outlets including, but not limited to: 
 
Sun Sentinel 
EnUSA 
HACFL’s website 
Le Floridien 
 
 
  
4-II.D. FAMILY OUTREACH [HCV GB, pp. 4-2 to 4-4] 
The PHA must conduct outreach as necessary to ensure that the PHA 
has a sufficient number of applicants on the waiting list to use the 
HCV resources it has been allotted. 
Because HUD requires the PHA to admit a specified percentage of 
extremely low-income families to the program (see Chapter 4, Part 
III), the PHA may need to conduct special outreach to ensure that an 
adequate number of such families apply for assistance [HCV GB, p. 4-
20 to 4 21]. 
PHA outreach efforts must comply with fair housing requirements. 
This includes: 
Analyzing the housing market area and the populations currently 
being served to identify underserved populations 
Ensuring that outreach efforts are targeted to media outlets that 
reach eligible populations that are underrepresented in the program 
Avoiding outreach efforts that prefer or exclude people who are 
members of a protected class 
PHA outreach efforts must be designed to inform qualified families 
about the availability of assistance under the program. These efforts 
may include, as needed, any of the following activities: 
Submitting press releases to local newspapers, including minority 
newspapers 
Developing informational materials and flyers to distribute to other 
agencies 
Providing application forms to other public and private agencies that 
serve the low-income population 
Developing partnerships with other organizations that serve similar 
populations, including agencies that provide services for persons with 
disabilities 
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from the HACFL to update information in their application and to 
determine their continued interest in assistance. 
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applicant names from the waiting list. 
Purging the Waiting List 
The decision to withdraw an applicant family that includes a person 
with disabilities from the waiting list is subject to reasonable 
accommodation. If the applicant did not respond to a PHA request for 



If the notice is returned by the post office with a forwarding address, 
the notice will be re-sent to the address indicated. The family will have 
30 calendar days to respond from the date the letter was re-sent. 
If a family is removed from the waiting list for failure to respond, the 
PHA may reinstate the family if it is determined that the lack of 
response was due to PHA error, or to circumstances beyond the family’s 
control. 
Removal from the Waiting List  
HACFL Policy 
If at any time an applicant family is on the waiting list, the HACFL 
determines that the family is not eligible for assistance (see Chapter 3); 
the family will be removed from the waiting list. 
If a family is removed from the waiting list because the HACFL has 
determined the family is not eligible for assistance, a notice will be sent 
to the family’s address of record as well as to any alternate address 
provided on the initial application.  The notice will  state the reasons the 
family was removed from the waiting and will inform the family  how to 
request an informal review of the HACFL’s decision (see Chapter 16) [24 
CFR 982.201(f)]. 
  
PART III: SELECTION FOR HCV ASSISTANCE 
4-III.A. OVERVIEW 
As vouchers become available, families on the waiting list must be 
selected for assistance in accordance with the policies described in this 
part.  
The order in which families are selected from the waiting list depends 
on the selection method chosen by the PHA and is impacted in part by 
any selection preferences for which the family qualifies. The availability 
of targeted funding also may affect the order in which families are 
selected from the waiting list. 
The PHA must maintain a clear record of all information required to 
verify that the family is selected from the waiting list according to the 
PHA’s selection policies [24 CFR 982.204(b) and 982.207(e)]. 
4-III.B. SELECTION AND HCV FUNDING SOURCES 
Special Admissions [24 CFR 982.203] 
HUD may award funding for specifically-named families living in 
specified types of units (e.g., a family that is displaced by demolition of 
public housing; a non-purchasing family residing in a HOPE 1 or 2 
projects). In these cases, the PHA may admit such families whether or 
not they are on the waiting list, and, if they are on the waiting list, 
without considering the family’s position on the waiting list. These 
families are considered non-waiting list selections. The PHA must 
maintain records showing that such families were admitted with special 
program funding. 
 
Targeted Funding [24 CFR 982.204(e)] 
HUD may award a PHA funding for a specified category of families on 
the waiting list. The PHA must use this funding only to assist the families 
within the specified category. In order to assist families within a 
targeted funding category, the PHA may skip families that do not qualify 
within the targeted funding category. Within this category of families, 
the order in which such families are assisted is determined according to 
the policies provided in Section 4-III.C. 
HACFL Policy 
The HACFL administers the following types of targeted funding: 
VASH – Veterans Affairs Supportive Housing- whereas admission 
requirements are specific to the VASH Program. 
Non-Elderly Mainstream Disabilities – Some admission requirements are 
specific to the Mainstream Program. 

 

information or updates, and the PHA determines that the family did 
not respond because of the family member’s disability, the PHA must 
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list [24 CFR 982.204(c)(2)]. 
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The family’s response must be in writing and must be addressed to 
the staff person who sent the notification be delivered in person, by 
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address provided on the initial application.  The notice will  state the 
reasons the family was removed from the waiting and will inform the 
family  how to request an informal review of the HACFL’s decision 
(see Chapter 16) [24 CFR 982.201(f)]. 
  
PART III: SELECTION FOR HCV ASSISTANCE 
4-III.A. OVERVIEW 
As vouchers become available, families on the waiting list must be 
selected for assistance in accordance with the policies described in 
this part.  
The order in which families are selected from the waiting list depends 
on the selection method chosen by the PHA and is impacted in part by 
any selection preferences for which the family qualifies. The 
availability of targeted funding also may affect the order in which 
families are selected from the waiting list. 
The PHA must maintain a clear record of all information required to 
verify that the family is selected from the waiting list according to the 
PHA’s selection policies [24 CFR 982.204(b) and 982.207(e)]. 
4-III.B. SELECTION AND HCV FUNDING SOURCES 
Special Admissions [24 CFR 982.203] 
HUD may award funding for specifically-named families living in 
specified types of units (e.g., a family that is displaced by demolition 
of public housing; a non-purchasing family residing in a HOPE 1 or 2 
projects). In these cases, the PHA may admit such families whether or 
not they are on the waiting list, and, if they are on the waiting list, 
without considering the family’s position on the waiting list. These 
families are considered non-waiting list selections. The PHA must 
maintain records showing that such families were admitted with 
special program funding. 
 



Targeted Funding [24 CFR 982.204(e)] 
HUD may award a PHA funding for a specified category of families on 
the waiting list. The PHA must use this funding only to assist the 
families within the specified category. In order to assist families 
within a targeted funding category, the PHA may skip families that do 
not qualify within the targeted funding category. Within this category 
of families, the order in which such families are assisted is determined 
according to the policies provided in Section 4-III.C. 
HACFL Policy 
The HACFL administers the following types of targeted funding: 
VASH – Veterans Affairs Supportive Housing- whereas admission 
requirements are specific to the VASH Program. 
Non-Elderly Mainstream Disabilities – Some admission requirements 
are specific to the Mainstream Program. 
 
Regular HCV Funding 
Regular HCV funding may be used to assist any eligible family on the 
waiting list. Families are selected from the waiting list according to 
the policies provided in Section 4-III.C. 

 
5-1 Chapter 5  

BRIEFINGS AND VOUCHER ISSUANCE 
INTRODUCTION 
This chapter explains the briefing and voucher issuance process. When a 
family is determined to be eligible for the Housing Choice Voucher (HCV) 
program, the PHA must ensure that the family fully understands the way 
the program operates and the family’s obligations under the program. 
This is accomplished through both an oral briefing and provision of a 
briefing packet containing the HUD-required documents and other 
information the family needs to know in order to lease a unit under the 
program. Once the family is fully informed of the program’s 
requirements, the PHA issues the family a voucher. The voucher 
includes the unit size for which the family qualifies based on the PHA’s 
subsidy standards, as well as the issue and expiration date of the 
voucher. The voucher is the document that authorizes the family to 
begin its search for a unit, and limits the amount of time the family has 
to successfully locate an acceptable unit.  
This chapter describes HUD regulations and PHA policies related to 
these topics in two parts:  
Part I: Briefings and Family Obligations. This part details the program’s 
requirements for briefing families orally, and for providing written 
materials describing the program and its requirements. It includes a 
particular focus on the family’s obligations under the program.  
Part II: Subsidy Standards and Voucher Issuance. This part discusses the 
PHA’s standards for determining how many bedrooms a family of a 
given composition qualifies for, which in turn affects the amount of 
subsidy the family can receive. It also discusses the policies that dictate 
how vouchers are issued, and how long families have to locate a unit. 
PART I: BRIEFINGS AND FAMILY OBLIGATIONS 
5-I.A. OVERVIEW 
HUD regulations require the PHA to conduct mandatory briefings for 
applicant families who qualify for a voucher. The briefing provides a 
broad description of owner and family responsibilities, explains the 
PHA’s procedures, and includes instructions on how to lease a unit. This 
part describes how oral briefings will be conducted, specifies what 
written information will be provided to families, and lists the family’s 
obligations under the program. 
  
5-I.B. BRIEFING [24 CFR 982.301] 
 
Notification of Briefing 
 
Prior to issuance of a voucher, the PHA must give the family an oral 
briefing and provide the 
family with a briefing packet containing written information about the 
program. Families may be 
briefed in individual face-to-face meetings, through group briefing 
sessions, or 
via remote briefing sessions. 
 
PHA Policy 
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5-I.B. BRIEFING [24 CFR 982.301] 
 
Notification of Briefing 
 
Prior to issuance of a voucher, the PHA must give the family an oral 
briefing and provide the 
family with a briefing packet containing written information about the 
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sessions, or 
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Families will be notified of their eligibility for assistance at the time they 
are invited to a 
briefing. The notice will be sent by first class mail and will also be sent 
by email if the 
family has provided a valid email address to the PHA. 
 
The notice will advise the family of the type of briefing, who is required 
to be present at 
the briefing, and the date and time of the briefing. The notice will also 
inform the family 
of any additional requirements for in-person or remote briefings as 
addressed in relevant 
policy elsewhere in this section. 
 
If the notice is returned by the post office with no forwarding address, 
the applicant will 
be denied and their name will not be placed back on the waiting list. If 
the notice is 
returned by the post office with a forwarding address, the notice will be 
resent to the 
address indicated. 
 
In-Person Briefings 
 
At the briefing, the PHA must ensure effective communication in 
accordance with Section 504 
requirements (Section 504 of the Rehabilitation Act of 1973), and 
ensure that the briefing site is 
accessible to individuals with disabilities. For a more thorough 
discussion of accessibility 
requirements, refer to Chapter 2. 
 
PHA Policy 
 
In-person briefings will generally be conducted in group meetings. At 
the family’s 
written request, the PHA may provide an individual briefing. 
 
Generally, the head of household is required to attend the briefing. If 
the head of 
household is unable to attend, the PHA may approve another adult 
family member to 
attend the briefing. 
 
Families that attend group briefings and still need individual assistance 
will be referred to 
an appropriate PHA staff person. 
 
  Briefings will be conducted in English. For 
applicants who may require language   
 assistance, the PHA will encourage families to bring an 
advocate, family member,    friend, or other 
adult representative to assist in communications. The PHA will also 
   utilize available resources such as 
bilingual staff, community volunteer resources,   
 responsible use of artificial intelligence technology, and/or 
machine translation to    assist families with 
communication. 
 
 
 
Attendance 
 
PHA Policy 
 
Applicants who fail to attend a scheduled in-person briefing will be 
scheduled for another 
briefing automatically. The PHA will notify the family of the date and 
time of the second 
scheduled briefing. Applicants who fail to attend two scheduled 

 
PHA Policy 
 
Families will be notified of their eligibility for assistance at the time 
they are invited to a 
briefing. The notice will be sent by first class mail and will also be sent 
by email if the 
family has provided a valid email address to the PHA. 
 
The notice will advise the family of the type of briefing, who is 
required to be present at 
the briefing, and the date and time of the briefing. The notice will also 
inform the family 
of any additional requirements for in-person or remote briefings as 
addressed in relevant 
policy elsewhere in this section. 
 
If the notice is returned by the post office with no forwarding address, 
the applicant will 
be denied and their name will not be placed back on the waiting list. If 
the notice is 
returned by the post office with a forwarding address, the notice will 
be resent to the 
address indicated. 
 
In-Person Briefings 
 
At the briefing, the PHA must ensure effective communication in 
accordance with Section 504 
requirements (Section 504 of the Rehabilitation Act of 1973), and 
ensure that the briefing site is 
accessible to individuals with disabilities. For a more thorough 
discussion of accessibility 
requirements, refer to Chapter 2. 
 
PHA Policy 
 
In-person briefings will generally be conducted in group meetings. At 
the family’s 
written request, the PHA may provide an individual briefing. 
 
Generally, the head of household is required to attend the briefing. If 
the head of 
household is unable to attend, the PHA may approve another adult 
family member to 
attend the briefing. 
 
Families that attend group briefings and still need individual 
assistance will be referred to 
an appropriate PHA staff person. 
 
Briefings will be conducted in English. For limited English proficient 
(LEP) applicants, 
the PHA will provide interpretation services in accordance with the 
PHA’s 
        LEP plan (See Chapter 2). 
 
 
 
 
 
Attendance 
 
PHA Policy 
 
Applicants who fail to attend a scheduled in-person briefing will be 
scheduled for another 
briefing automatically. The PHA will notify the family of the date and 
time of the second 
scheduled briefing. Applicants who fail to attend two scheduled 
briefings, without prior 



briefings, without prior 
PHA approval, will be denied assistance (see Chapter 3). 
 
Remote Briefings [Notice PIH 2020-32] 
 
Remote briefings may be conducted over the phone, via video 
conferencing, or through other 
virtual platforms. 
 
PHA Policy 
 
The PHA has the sole discretion to require that briefings be conducted 
remotely in case 
of local, state, or national physical distancing orders, and in cases of 
inclement weather or 
natural disaster. If the PHA schedules a remote briefing, the PHA will 
conduct a face-to face briefing upon request of the applicant as a 
reasonable accommodation for a person 
with a disability if safety and health concerns can be reasonably 
addressed. 
 
In addition, the PHA will conduct a briefing remotely upon request of 
the applicant as a 
reasonable accommodation for a person with a disability, if an applicant 
does not have 
child care or transportation that would enable them to attend the 
briefing, or if the 
applicant believes an in-person briefing would create an undue health 
risk. The PHA will 
consider other reasonable requests for a remote briefing on a case-by-
case basis. 
 
Accessibility Requirements for Persons with Disabilities 
 
As with in-person briefings, the platform for conducting remote 
briefings must be accessible and 
the briefing conducted in accordance with Section 504 and accessibility 
requirements. This 
includes ensuring any information, websites, emails, digital notifications, 
and other virtual 
platforms are accessible for persons with vision, hearing, and other 
disabilities. Further, 
providing effective communication in a digital context may require the 
use of individualized 
auxiliary aids or services, such as audio description, captioning, sign 
language and other types of 
interpreters, keyboard accessibility, accessible documents, screen 
reader support, and transcripts. 
Auxiliary aids or services must be provided in accessible formats, in a 
timely manner, and in 
such a way to protect the privacy and independence of the individual. 
 
If no method of conducting a remote briefing is available that 
appropriately accommodates an 
individual’s disability, the PHA may not hold against the individual their 
inability to 
participate in the remote briefing, and the PHA should consider whether 
postponing the remote 
briefing to a later date is appropriate or whether there is a suitable 
alternative. 
 
Due to the individualized nature of disability, the appropriate auxiliary 
aid or service necessary, 
or reasonable accommodation, will depend on the specific 
circumstances. 
 
PHAs may consider responsible use of artificial intelligence and machine 
translation to communicate with individuals who are limited English 
proficient. 
Conducting Remote Briefings [Notice PIH 2020-32] 
The PHA must ensure that the lack of technology or inability to use 

PHA approval, will be denied assistance (see Chapter 3). 
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applicant does not have 
child care or transportation that would enable them to attend the 
briefing, or if the 
applicant believes an in-person briefing would create an undue health 
risk. The PHA will 
consider other reasonable requests for a remote briefing on a case-
by-case basis. 
 
Accessibility Requirements for Persons with Disabilities and LEP 
Individuals 
 
As with in-person briefings, the platform for conducting remote 
briefings must be accessible and 
the briefing conducted in accordance with Section 504 and 
accessibility requirements. This 
includes ensuring any information, websites, emails, digital 
notifications, and other virtual 
platforms are accessible for persons with vision, hearing, and other 
disabilities. Further, 
providing effective communication in a digital context may require 
the use of individualized 
auxiliary aids or services, such as audio description, captioning, sign 
language and other types of 
interpreters, keyboard accessibility, accessible documents, screen 
reader support, and transcripts. 
Auxiliary aids or services must be provided in accessible formats, in a 
timely manner, and in 
such a way to protect the privacy and independence of the individual. 
 
If no method of conducting a remote briefing is available that 
appropriately accommodates an 
individual’s disability, the PHA may not hold against the individual 
their inability to 
participate in the remote briefing, and the PHA should consider 
whether postponing the remote 
briefing to a later date is appropriate or whether there is a suitable 
alternative. 
 
Due to the individualized nature of disability, the appropriate auxiliary 
aid or service necessary, 
or reasonable accommodation, will depend on the specific 
circumstances. 
 
 
 
 
Limited English Proficiency (LEP) requirements also apply to remote 
briefings, including the 



technology for remote 
briefings do not pose a disadvantage to families that may not be 
apparent to the PHA. The 
PHA must ensure that the family has appropriate technological access in 
order to fully participate 
in the remote briefing. 
 
PHA Policy 
 
At least 10 business days prior to scheduling the remote briefing, the 
PHA will provide 
written notification via first class mail and/or email to families 
participating in the 
briefing to advise of technological requirements and to request the 
family notify the PHA 
of any known barriers. If any family does not respond within five 
business days, or if the 
written notification is returned by the post office or the email is 
rejected, the PHA will 
contact the family by telephone to identify potential technological 
barriers and to 
determine which technology resources are accessible to the family. The 
PHA will resolve 
any barriers using the guidance in Section 6 of Notice PIH 2020-32, 
including offering 
the family the opportunity to attend an in-person briefing or have a one-
on-one briefing 
over the phone, as appropriate. 
 
The PHA will conduct remote briefings via a video conferencing platform 
when 
available. If applicants are unable to adequately access the video 
conferencing platform, 
the briefing will be conducted by telephone conferencing call-in. If the 
family is unable 
to adequately access the telephone conferencing call-in, the remote 
briefing will be 
postponed, and an in-person alternative or one-on-one briefing over the 
phone will be 
provided. 
 
The PHA will provide login information and/or conferencing call-in 
information and an 
electronic copy of the briefing packet via email at least five business 
days before the 
briefing. The PHA will provide a paper copy of the briefing packet upon 
family request, 
and may reschedule the briefing to allow adequate time for the family 
to receive the 
physical briefing packet. 
 
The PHA will ensure that all electronic information stored or transmitted 
as part of the 
briefing meets the requirements for accessibility for persons with 
disabilities and is  secure, including ensuring personally identifiable 
information (PII) is 
protected. 
 
The PHA will ensure that families who participate in remote briefings 
have the 
opportunity to ask questions as part of the briefing. 
 
If families lose connectivity during any remote briefing or otherwise feel 
they were 
unable to access information presented during the briefing, the family 
may request a one-on-one briefing over the phone or in person with the 
PHA.  
Oral Briefing [24 CFR 982.301(a)] 
Each briefing must provide information on the following subjects: 
How the Housing Choice Voucher program works; 
Family and owner responsibilities;  

use of interpretation services and document translation. See Chapter 
2 for a more thorough 
discussion of accessibility and LEP requirements, all of which apply in 
the context of 
remote briefings. 
 
Conducting Remote Briefings 
 
The PHA must ensure that the lack of technology or inability to use 
technology for remote 
briefings do not pose a disadvantage to families that may not be 
apparent to the PHA. The 
PHA must ensure that the family has appropriate technological access 
in order to fully participate 
in the remote briefing. 
 
PHA Policy 
 
At least 10 business days prior to scheduling the remote briefing, the 
PHA will provide 
written notification via first class mail and/or email to families 
participating in the 
briefing to advise of technological requirements and to request the 
family notify the PHA 
of any known barriers. If any family does not respond within five 
business days, or if the 
written notification is returned by the post office or the email is 
rejected, the PHA will 
contact the family by telephone to identify potential technological 
barriers and to 
determine which technology resources are accessible to the family. 
The PHA will resolve 
any barriers using the guidance in Section 6 of Notice PIH 2020-32, 
including offering 
the family the opportunity to attend an in-person briefing or have a 
one-on-one briefing 
over the phone, as appropriate. 
 
The PHA will conduct remote briefings via a video conferencing 
platform when 
available. If applicants are unable to adequately access the video 
conferencing platform, 
the briefing will be conducted by telephone conferencing call-in. If the 
family is unable 
to adequately access the telephone conferencing call-in, the remote 
briefing will be 
postponed, and an in-person alternative or one-on-one briefing over 
the phone will be 
provided. 
 
The PHA will provide login information and/or conferencing call-in 
information and an 
electronic copy of the briefing packet via email at least five business 
days before the 
briefing. The PHA will provide a paper copy of the briefing packet 
upon family request, 
and may reschedule the briefing to allow adequate time for the family 
to receive the 
physical briefing packet. 
 
The PHA will ensure that all electronic information stored or 
transmitted as part of the 
briefing meets the requirements for accessibility for persons with 
disabilities and persons 
with LEP, and is secure, including ensuring personally identifiable 
information (PII) is 
protected. 
 
The PHA will ensure that families who participate in remote briefings 
have the 
opportunity to ask questions as part of the briefing. 



Where the family can lease a unit, including renting a unit inside or 
outside the PHA’s jurisdiction; 
An explanation of how portability works. The PHA may not discourage 
the family from choosing to live anywhere in the PHA jurisdiction or 
outside the PHA jurisdiction under portability, unless otherwise 
expressly authorized by statute, regulation, PIH Notice, or court order; 
The PHA must inform the family of how portability may affect the 
family’s assistance through screening, subsidy standards, payment 
standards, and any other elements of the portability process which may 
affect the family’s assistance; 
The advantages of areas that do not have a high concentration of low-
income families; and 
For families receiving welfare-to-work vouchers, a description of any 
local obligations of a welfare-to-work family and an explanation that 
failure to meet the obligations is grounds for denial of admission or 
termination of assistance. 
In briefing a family that includes a person with disabilities, PHA must 
also take steps to ensure effective communication. 
  
Briefing Packet [24 CFR 982.301(b); New HCV GB, Housing Search and 
Leasing, p. 7] 
Documents and information provided in the briefing packet must 
include the following: 
The term of the voucher, voucher suspensions, and the PHA’s policies 
on any extensions of the term. If the PHA allows extensions, the packet 
must explain how the family can request an extension. 
A description of the method used to calculate the housing assistance 
payment for a family, including how the PHA determines the payment 
standard for a family and how the PHA determines total tenant payment 
for a family. 
An explanation of how the PHA determines the maximum allowable rent 
for an assisted unit.  
Where the family may lease a unit and an explanation of how portability 
works, including information on how portability may affect the family’s 
assistance through screening, subsidy standards, payment standards, 
and any other elements of the portability process that may affect the 
family’s assistance. 
The HUD-required tenancy addendum, which must be included in the 
lease. 
The form the family must use to request approval of tenancy, and an 
explanation of how to request approval. 
A statement of the PHA policy on providing information about families 
to prospective owners. 
The PHA subsidy standards and when the PHA will consider granting 
exceptions as allowed by 24 CFR 982.402(b)(8), and when exceptions 
are required as a reasonable accommodation for persons with 
disabilities under Section 504, the Fair Housing Act, or the Americans 
with Disabilities Act (ADA). 
Materials (e.g., brochures) on how to select a unit and any additional 
information on selecting a unit that HUD provides (e.g., HUD brochure 
entitled, “A Good Place to Live”). 
Information on federal, state and local equal opportunity laws, the 
contact information for the Section 504 coordinator, a copy of the 
housing discrimination complaint form, and information on how to 
request a reasonable accommodation or modification (including 
information on requesting exception payment standards as a reasonable 
accommodation) under Section 504, the Fair Housing Act, or the 
Americans with Disabilities Act (ADA). 
A list of landlords known to the PHA who may be willing to lease a unit 
to the family or other resources (e.g., newspapers, organizations, online 
search tools) known to the PHA that may assist the family in locating a 
unit. PHAs must ensure that the list of landlords or other resources 
covers areas outside of poverty or minority concentration. 
Notice that if the family includes a person with disabilities, the PHA is 
subject to requirements under 24 CFR 8.28(a)(3) to provide a current 
listing of accessible units known to the PHA, and if necessary, other 
assistance in locating an available unit. 
The family obligations under the program, including any obligations of a 
welfare-to-work family, and any obligations of other special programs if 
the family is participating in one of those programs. 
The grounds on which the PHA may terminate assistance for a 

 
If families lose connectivity during any remote briefing or otherwise 
feel they were 
unable to access information presented during the briefing, the family 
may request a one-on-one briefing over the phone or in person with 
the PHA.  
Oral Briefing [24 CFR 982.301(a)] 
Each briefing must provide information on the following subjects: 
How the Housing Choice Voucher program works; 
Family and owner responsibilities;  
Where the family can lease a unit, including renting a unit inside or 
outside the PHA’s jurisdiction; 
An explanation of how portability works. The PHA may not discourage 
the family from choosing to live anywhere in the PHA jurisdiction or 
outside the PHA jurisdiction under portability, unless otherwise 
expressly authorized by statute, regulation, PIH Notice, or court 
order; 
The PHA must inform the family of how portability may affect the 
family’s assistance through screening, subsidy standards, payment 
standards, and any other elements of the portability process which 
may affect the family’s assistance; 
The advantages of areas that do not have a high concentration of low-
income families; and 
For families receiving welfare-to-work vouchers, a description of any 
local obligations of a welfare-to-work family and an explanation that 
failure to meet the obligations is grounds for denial of admission or 
termination of assistance. 
In briefing a family that includes a person with disabilities, PHA must 
also take steps to ensure effective communication. 
  
Briefing Packet [24 CFR 982.301(b); New HCV GB, Housing Search and 
Leasing, p. 7] 
Documents and information provided in the briefing packet must 
include the following: 
The term of the voucher, voucher suspensions, and the PHA’s policies 
on any extensions of the term. If the PHA allows extensions, the 
packet must explain how the family can request an extension. 
A description of the method used to calculate the housing assistance 
payment for a family, including how the PHA determines the payment 
standard for a family and how the PHA determines total tenant 
payment for a family. 
An explanation of how the PHA determines the maximum allowable 
rent for an assisted unit.  
Where the family may lease a unit and an explanation of how 
portability works, including information on how portability may affect 
the family’s assistance through screening, subsidy standards, payment 
standards, and any other elements of the portability process that may 
affect the family’s assistance. 
The HUD-required tenancy addendum, which must be included in the 
lease. 
The form the family must use to request approval of tenancy, and an 
explanation of how to request approval. 
A statement of the PHA policy on providing information about 
families to prospective owners. 
The PHA subsidy standards and when the PHA will consider granting 
exceptions as allowed by 24 CFR 982.402(b)(8), and when exceptions 
are required as a reasonable accommodation for persons with 
disabilities under Section 504, the Fair Housing Act, or the Americans 
with Disabilities Act (ADA). 
Materials (e.g., brochures) on how to select a unit and any additional 
information on selecting a unit that HUD provides (e.g., HUD brochure 
entitled, “A Good Place to Live”). 
Information on federal, state and local equal opportunity laws, the 
contact information for the Section 504 coordinator, a copy of the 
housing discrimination complaint form, and information on how to 
request a reasonable accommodation or modification (including 
information on requesting exception payment standards as a 
reasonable accommodation) under Section 504, the Fair Housing Act, 
or the Americans with Disabilities Act (ADA). 
A list of landlords known to the PHA who may be willing to lease a 
unit to the family or other resources (e.g., newspapers, organizations, 



participant family because of family action or failure to act. 
PHA informal hearing procedures including when the PHA is required to 
offer a participant family the opportunity for an informal hearing, and 
how to request the hearing. 
An explanation of the advantages of moving to an area that does not 
have a high concentration of low-income families. 
The HUD pamphlet on lead-based paint entitled, “Protect Your Family 
from Lead in Your Home.” 
If the PHA is located in a metropolitan area, the following additional 
information must be included in the briefing packet in order to receive 
full points under SEMAP Indicator 7, Expanding Housing Opportunities 
[24 CFR 985.3(g)]: 
Maps showing areas with housing opportunities outside areas of 
poverty or minority concentration, both within its jurisdiction and its 
neighboring jurisdiction 
Information about the characteristics of these areas including job 
opportunities, schools, transportation, and other services 
An explanation of how portability works, including a list of portability 
contact persons for neighboring PHAs with names, addresses, and 
telephone numbers 
Additional Items to Be Included in the Briefing Packet 
In addition to items required by the regulations, PHAs may wish to 
include supplemental materials to help explain the program to both 
participants and owners [HCV GB p. 8-7, Notice PIH 2017-12]. 
HACFL Policy 
The PHA will provide the following additional materials in the briefing 
packet: 
Information on how to fill out and file a housing discrimination 
complaint form 
The form HUD-5380, notice of occupancy rights, and the form HUD 
5382, domestic violence certification form, which contain information 
on VAWA protections for victims of domestic violence, dating violence, 
sexual assault, and stalking 
“Is Fraud Worth It?” (form HUD-1141-OIG), which explains the types of 
actions a family must avoid and the penalties for program abuse 
“What You Should Know about EIV,” a guide to the Enterprise Income 
Verification (EIV) system published by HUD as an attachment to Notice 
PIH 2017-12 
  
5-I.C. FAMILY OBLIGATIONS  
Obligations of the family are described in the housing choice voucher 
(HCV) regulations and on the voucher itself. These obligations include 
responsibilities the family is required to fulfill, as well as prohibited 
actions. The PHA must inform families of these obligations during the 
oral briefing, and the same information must be included in the briefing 
packet. When the family’s unit is approved and the HAP contract is 
executed, the family must meet those obligations in order to continue 
participating in the program. Violation of any family obligation may 
result in termination of assistance, as described in Chapter 12. 
Time Frames for Reporting Changes Required by Family Obligations 
HACFL Policy 
Unless otherwise noted below, when family obligations require the 
family to respond to a request or notify the HACFL of a change, notifying 
the HACFL of the request or change within 10 calendar days in person is 
considered prompt notice. 
When a family is required to provide notice to the HACFL, the notice 
must be in writing. 
Family Obligations [24 CFR 982.551] 
The family obligations of the voucher are listed as follows: 
The family must supply any information that the PHA or HUD 
determines to be necessary, including submission of required evidence 
of citizenship or eligible immigration status. 
The family must supply any information requested by the PHA or HUD 
for use in a regularly scheduled reexamination or interim reexamination 
of family income and composition. 
The family must disclose and verify social security numbers and sign and 
submit consent forms for obtaining information. 
Any information supplied by the family must be true and complete. 
The family is responsible for any deficiencies under the National 
Standards for the Physical Inspection of Real Estate (NSPIRE) caused by 
failure to pay tenant-provided utilities or appliances, or damages to the 

online search tools) known to the PHA that may assist the family in 
locating a unit. PHAs must ensure that the list of landlords or other 
resources covers areas outside of poverty or minority concentration. 
Notice that if the family includes a person with disabilities, the PHA is 
subject to requirements under 24 CFR 8.28(a)(3) to provide a current 
listing of accessible units known to the PHA, and if necessary, other 
assistance in locating an available unit. 
The family obligations under the program, including any obligations of 
a welfare-to-work family, and any obligations of other special 
programs if the family is participating in one of those programs. 
The grounds on which the PHA may terminate assistance for a 
participant family because of family action or failure to act. 
PHA informal hearing procedures including when the PHA is required 
to offer a participant family the opportunity for an informal hearing, 
and how to request the hearing. 
An explanation of the advantages of moving to an area that does not 
have a high concentration of low-income families. 
The HUD pamphlet on lead-based paint entitled, “Protect Your Family 
from Lead in Your Home.” 
If the PHA is located in a metropolitan area, the following additional 
information must be included in the briefing packet in order to 
receive full points under SEMAP Indicator 7, Expanding Housing 
Opportunities [24 CFR 985.3(g)]: 
Maps showing areas with housing opportunities outside areas of 
poverty or minority concentration, both within its jurisdiction and its 
neighboring jurisdiction 
Information about the characteristics of these areas including job 
opportunities, schools, transportation, and other services 
An explanation of how portability works, including a list of portability 
contact persons for neighboring PHAs with names, addresses, and 
telephone numbers 
Additional Items to Be Included in the Briefing Packet 
In addition to items required by the regulations, PHAs may wish to 
include supplemental materials to help explain the program to both 
participants and owners [HCV GB p. 8-7, Notice PIH 2017-12]. 
HACFL Policy 
The PHA will provide the following additional materials in the briefing 
packet: 
Information on how to fill out and file a housing discrimination 
complaint form 
The form HUD-5380 domestic violence certification form and the 
form HUD 5382 notice of occupancy rights, which contain information 
on VAWA protections for victims of domestic violence, dating 
violence, sexual assault, and stalking 
“Is Fraud Worth It?” (form HUD-1141-OIG), which explains the types 
of actions a family must avoid and the penalties for program abuse 
“What You Should Know about EIV,” a guide to the Enterprise Income 
Verification (EIV) system published by HUD as an attachment to 
Notice PIH 2017-12 
  
5-I.C. FAMILY OBLIGATIONS  
Obligations of the family are described in the housing choice voucher 
(HCV) regulations and on the voucher itself. These obligations include 
responsibilities the family is required to fulfill, as well as prohibited 
actions. The PHA must inform families of these obligations during the 
oral briefing, and the same information must be included in the 
briefing packet. When the family’s unit is approved and the HAP 
contract is executed, the family must meet those obligations in order 
to continue participating in the program. Violation of any family 
obligation may result in termination of assistance, as described in 
Chapter 12. 
Time Frames for Reporting Changes Required by Family Obligations 
HACFL Policy 
Unless otherwise noted below, when family obligations require the 
family to respond to a request or notify the HACFL of a change, 
notifying the HACFL of the request or change within 10 calendar days 
in person is considered prompt notice. 
When a family is required to provide notice to the HACFL, the notice 
must be in writing. 
Family Obligations [24 CFR 982.551] 
The family obligations of the voucher are listed as follows: 



dwelling unit or premises beyond ordinary wear and tear caused by any 
member of the household or guest [24 CFR 982.404] 
HACFL Policy 
Damages beyond ordinary wear and tear will be considered to be 
damages which could be assessed against the security deposit under 
state law or in court practice. 
The family must allow the PHA to inspect the unit at reasonable times 
and after reasonable notice, as described in Chapter 8 of this plan. 
  
The family must not commit any serious or repeated violation of the 
lease. Any incidents of actual or threatened domestic violence, dating 
violence, sexual assault, stalking, or human trafficking will not be 
construed as serious or repeated lease violations by the victim or as 
good cause to terminate the tenancy, occupancy rights, or assistance of 
the victim. 
HACFL Policy 
The HACFL will determine if a family has committed serious or repeated 
violations of the lease based on available evidence, including but not 
limited to, a court-ordered eviction or an owner’s notice to evict, police 
reports, and affidavits from the owner, neighbors, or other credible 
parties with direct knowledge. 
Serious or repeated lease violations will include, but not be limited to, 
nonpayment of rent, disturbance of neighbors, destruction of property, 
living or housekeeping habits that cause damage to the unit or 
premises, and criminal activity. Generally, the criterion to be used will 
be whether or not the reason for the eviction was the fault of the tenant 
or guests.. 
The family must notify the PHA and the owner before moving out of the 
unit or terminating the lease. 
HACFL Policy 
The family must comply with lease requirements regarding written 
notice to the owner. The family must provide written notice to the 
HACFL at the same time the owner is notified. 
The family must promptly give the PHA a copy of any owner eviction 
notice.  
The family must use the assisted unit for residence by the family. The 
unit must be the family’s only residence. 
The composition of the assisted family residing in the unit must be 
approved by the PHA. The family must promptly notify the PHA in 
writing of the birth, adoption, or court-awarded custody of a child. The 
family must request PHA approval to add any other family member as 
an occupant of the unit. 
HACFL Policy 
The request to add a family member must be submitted in writing and 
approved prior to the person moving into the unit. The HACFL will 
determine eligibility of the new member in accordance with the policies 
in Chapter 3. 
The family must promptly notify the PHA in writing if any family member 
no longer lives in the unit. 
If the PHA has given approval, a foster child or a live-in aide may reside 
in the unit. The PHA has the discretion to adopt reasonable policies 
concerning residency by a foster child or a live-in aide, and to define 
when PHA consent may be given or denied. For policies related to the 
request and approval/disapproval of foster children, foster adults, and 
live-in aides, see Chapter 3 (sections I.K and I.M), and Chapter 11 
(section II.B). 
 
The family must not sublease the unit, assign the lease, or transfer the 
unit. 
HACFL Policy 
Subleasing includes receiving payment to cover rent and utility costs by 
a person living in the unit who is not listed as a family member. 
The family must supply any information requested by the PHA to verify 
that the family is living in the unit or information related to family 
absence from the unit. 
The family must promptly notify the PHA when the family is absent from 
the unit. 
HACFL Policy 
Notice is required under this provision only when all family members 
will be absent from the unit for an extended period. An extended period 
is defined as any period greater than 30 calendar days. Written notice 

The family must supply any information that the PHA or HUD 
determines to be necessary, including submission of required 
evidence of citizenship or eligible immigration status. 
The family must supply any information requested by the PHA or HUD 
for use in a regularly scheduled reexamination or interim 
reexamination of family income and composition. 
The family must disclose and verify social security numbers and sign 
and submit consent forms for obtaining information. 
Any information supplied by the family must be true and complete. 
The family is responsible for any deficiencies under the National 
Standards for the Physical Inspection of Real Estate (NSPIRE) caused 
by failure to pay tenant-provided utilities or appliances, or damages 
to the dwelling unit or premises beyond ordinary wear and tear 
caused by any member of the household or guest [24 CFR 982.404] 
HACFL Policy 
Damages beyond ordinary wear and tear will be considered to be 
damages which could be assessed against the security deposit under 
state law or in court practice. 
The family must allow the PHA to inspect the unit at reasonable times 
and after reasonable notice, as described in Chapter 8 of this plan. 
  
The family must not commit any serious or repeated violation of the 
lease. 
HACFL Policy 
The HACFL will determine if a family has committed serious or 
repeated violations of the lease based on available evidence, 
including but not limited to, a court-ordered eviction, or an owner’s 
notice to evict, police reports and affidavits from the owner, 
neighbors, or other credible parties with direct knowledge. 
Serious and repeated lease violations will include, but not be limited 
to, nonpayment of rent, disturbance of neighbors, destruction of 
property, or living or housekeeping habits that cause damage to the 
unit or premises and criminal activity. Generally, the criterion   to be 
used is whether the reason for the eviction was through no fault of 
the tenant or guests. Any incidents of, or criminal activity related to, 
domestic violence, dating violence, sexual assault, stalking, or human 
trafficking will not be construed as serious or repeated lease 
violations by the victim [24 CFR 5.2005(c) (1)]. 
The family must notify the PHA and the owner before moving out of 
the unit or terminating the lease. 
HACFL Policy 
The family must comply with lease requirements regarding written 
notice to the owner. The family must provide written notice to the 
HACFL at the same time the owner is notified. 
The family must promptly give the PHA a copy of any owner eviction 
notice.  
The family must use the assisted unit for residence by the family. The 
unit must be the family’s only residence. 
The composition of the assisted family residing in the unit must be 
approved by the PHA. The family must promptly notify the PHA in 
writing of the birth, adoption, or court-awarded custody of a child. 
The family must request PHA approval to add any other family 
member as an occupant of the unit. 
HACFL Policy 
The request to add a family member must be submitted in writing and 
approved prior to the person moving into the unit. The HACFL will 
determine eligibility of the new member in accordance with the 
policies in Chapter 3. 
The family must promptly notify the PHA in writing if any family 
member no longer lives in the unit. 
If the PHA has given approval, a foster child or a live-in aide may 
reside in the unit. The PHA has the discretion to adopt reasonable 
policies concerning residency by a foster child or a live-in aide, and to 
define when PHA consent may be given or denied. For policies related 
to the request and approval/disapproval of foster children, foster 
adults, and live-in aides, see Chapter 3 (sections I.K and I.M), and 
Chapter 11 (section II.B). 
 
The family must not sublease the unit, assign the lease, or transfer 
the unit. 
HACFL Policy 



must be provided to the HACFL at the start of the extended absence. 
The family must pay utility bills and provide and maintain any appliances 
that the owner is not required to provide under the lease [Form HUD-
52646, Voucher]. 
The family must not own or have any interest in the unit, (other than in 
a cooperative and owners of a manufactured home leasing a 
manufactured home space).  
Family members must not commit fraud, bribery, or any other corrupt 
or criminal act in connection with the program. (See Chapter 14, 
Program Integrity for additional information). 
Family members must not engage in drug-related criminal activity or 
violent criminal activity or other criminal activity that threatens the 
health, safety or right to peaceful enjoyment of other residents and 
persons residing in the immediate vicinity of the premises. See Chapter 
12 for HUD and PHA policies related to drug-related and violent criminal 
activity. 
Members of the household must not engage in abuse of alcohol in a way 
that threatens the health, safety or right to peaceful enjoyment of the 
other residents and persons residing in the immediate vicinity of the 
premises. See Chapter 12 for a discussion of HUD and PHA policies 
related to alcohol abuse. 
An assisted family or member of the family must not receive HCV 
program assistance while receiving another housing subsidy, for the 
same unit or a different unit under any other federal, state or local 
housing assistance program. 
A family must not receive HCV program assistance while residing in a 
unit owned by a parent, child, grandparent, grandchild, sister or brother 
of any member of the family, unless the PHA has determined (and has 
notified the owner and the family of such determination) that approving 
rental of the unit, notwithstanding such relationship, would provide 
reasonable accommodation for a family member who is a person with 
disabilities. [Form HUD-52646, Voucher] 
 

Subleasing includes receiving payment to cover rent and utility costs 
by a person living in the unit who is not listed as a family member. 
The family must supply any information requested by the PHA to 
verify that the family is living in the unit or information related to 
family absence from the unit. 
The family must promptly notify the PHA when the family is absent 
from the unit. 
HACFL Policy 
Notice is required under this provision only when all family members 
will be absent from the unit for an extended period. An extended 
period is defined as any period greater than 30 calendar days. Written 
notice must be provided to the HACFL at the start of the extended 
absence. 
The family must pay utility bills and provide and maintain any 
appliances that the owner is not required to provide under the lease 
[Form HUD-52646, Voucher]. 
The family must not own or have any interest in the unit, (other than 
in a cooperative and owners of a manufactured home leasing a 
manufactured home space).  
Family members must not commit fraud, bribery, or any other corrupt 
or criminal act in connection with the program. (See Chapter 14, 
Program Integrity for additional information). 
Family members must not engage in drug-related criminal activity or 
violent criminal activity or other criminal activity that threatens the 
health, safety or right to peaceful enjoyment of other residents and 
persons residing in the immediate vicinity of the premises. See 
Chapter 12 for HUD and PHA policies related to drug-related and 
violent criminal activity. 
Members of the household must not engage in abuse of alcohol in a 
way that threatens the health, safety or right to peaceful enjoyment 
of the other residents and persons residing in the immediate vicinity 
of the premises. See Chapter 12 for a discussion of HUD and PHA 
policies related to alcohol abuse. 
An assisted family or member of the family must not receive HCV 
program assistance while receiving another housing subsidy, for the 
same unit or a different unit under any other federal, state or local 
housing assistance program. 
A family must not receive HCV program assistance while residing in a 
unit owned by a parent, child, grandparent, grandchild, sister or 
brother of any member of the family, unless the PHA has determined 
(and has notified the owner and the family of such determination) 
that approving rental of the unit, notwithstanding such relationship, 
would provide reasonable accommodation for a family member who 
is a person with disabilities. [Form HUD-52646, Voucher] 
 

5-11 PART II: SUBSIDY STANDARDS AND VOUCHER ISSUANCE 
5-II.A. OVERVIEW 
The PHA must establish subsidy standards that determine the number of 
bedrooms needed for families of different sizes and compositions. This 
part presents the policies that will be used to determine the family unit 
size (also known as the voucher size) a particular family should receive, 
and the policies that govern making exceptions to those standards. The 
PHA must also establish policies related to the issuance of the voucher, 
to the voucher term, and to any extensions of the voucher term. 
5-II.B. DETERMINING FAMILY UNIT (VOUCHER) SIZE [24 CFR 982.402] 
For each family, the PHA determines the appropriate number of 
bedrooms under the PHA subsidy standards and enters the family unit 
size on the voucher that is issued to the family. The family unit size does 
not dictate the size of unit the family must actually lease, nor does it 
determine who within a household will share a bedroom/sleeping room.  
The following requirements apply when the PHA determines family unit 
size: 
The subsidy standards must provide for the smallest number of 
bedrooms needed to house a family without overcrowding. 
The subsidy standards must be consistent with space requirements 
under the housing quality standards. 
The subsidy standards must be applied consistently for all families of like 
size and composition. 
A child who is temporarily away from the home because of placement in 
foster care is considered a member of the family in determining the 
family unit size. 

PART II: SUBSIDY STANDARDS AND VOUCHER ISSUANCE 
5-II.A. OVERVIEW 
The PHA must establish subsidy standards that determine the number 
of bedrooms needed for families of different sizes and compositions. 
This part presents the policies that will be used to determine the 
family unit size (also known as the voucher size) a particular family 
should receive, and the policies that govern making exceptions to 
those standards. The PHA must also establish policies related to the 
issuance of the voucher, to the voucher term, and to any extensions 
of the voucher term. 
5-II.B. DETERMINING FAMILY UNIT (VOUCHER) SIZE [24 CFR 982.402] 
For each family, the PHA determines the appropriate number of 
bedrooms under the PHA subsidy standards and enters the family unit 
size on the voucher that is issued to the family. The family unit size 
does not dictate the size of unit the family must actually lease, nor 
does it determine who within a household will share a 
bedroom/sleeping room.  
The following requirements apply when the PHA determines family 
unit size: 
The subsidy standards must provide for the smallest number of 
bedrooms needed to house a family without overcrowding. 
The subsidy standards must be consistent with space requirements 
under the housing quality standards. 
The subsidy standards must be applied consistently for all families of 
like size and composition. 
A child who is temporarily away from the home because of placement 



A family that consists of a pregnant woman (with no other persons) 
must be treated as a two-person family. 
Any live-in aide (approved by the PHA to reside in the unit to care for a 
family member who is disabled or is at least 50 years of age) must be 
counted in determining the family unit size; 
Unless a live-in-aide resides with a family, the family unit size for any 
family consisting of a single person must be either a zero- or one-
bedroom unit, as determined under the PHA subsidy standards. 
HACFL Policy 
The HACFL will assign one bedroom for each two persons within the 
household, except in the following circumstances: 
The HACFL will not include caregiver’s and/or live-in aides’ families in its 
determination of bedroom size. 
Live-in aides will be allocated a separate bedroom.  
Single person families will be allocated one bedroom. 
A foster child or foster adult may be allowed to reside in the unit if their 
presence would not result in overcrowding of the existing unit. If the 
authorized placement agency (e.g., public child welfare agency) requires 
that the foster child have a separate bedroom, the PHA will provide the 
subsidy standard for one additional bedroom. 
 

in foster care is considered a member of the family in determining the 
family unit size. 
A family that consists of a pregnant woman (with no other persons) 
must be treated as a two-person family. 
Any live-in aide (approved by the PHA to reside in the unit to care for 
a family member who is disabled or is at least 50 years of age) must 
be counted in determining the family unit size; 
Unless a live-in-aide resides with a family, the family unit size for any 
family consisting of a single person must be either a zero- or one-
bedroom unit, as determined under the PHA subsidy standards. 
HACFL Policy 
The HACFL will assign one bedroom for each two persons within the 
household, except in the following circumstances: 
The HACFL will not include caregiver’s and/or live-in aides’ families in 
its determination of bedroom size. 
Live-in aides will be allocated a separate bedroom.  
Single person families will be allocated one bedroom. 
 
 

5-12 Voucher Increases for Families not meeting Elderly/Disabled or RAR 
Status  --Removed-- 

Voucher Increases for Families not meeting Elderly/Disabled or RAR 
Status 
             HACFL Policy 
To accommodate families that households do not meet the criteria of 
disability, elderly or reasonable accommodation the HACFL may grant 
an increased voucher size based on hardship. Family hardship can be 
defined as any of the following reasons: Age, Sex, Health, Handicap, 
Relationship of family members or other personal circumstances. 
 
The family will be required to place the request for an increased 
voucher size in writing. The request must explain the need or 
justification for a larger family unit size, and must include supportive 
documentation. 
 
The HACFL will notify the family of its determination within fifteen 
business days of receiving the family’s request. If a participant 
family’s request is denied, the notice will inform the family of their 
right to request an informal review. 
 
All final decisions will be made based off of HUD’s CFR regulation 
guidance. 

6-13 – 6-14 Earned Income Disallowance 

The earned income disallowance for persons with disabilities is 
discussed in section 6-I.E below.  –Removed-- 

6-I.E. EARNED INCOME DISALLOWANCE FOR PERSONS WITH 
DISABILITIES [24 CFR 5.617; Streamlining Final Rule (SFR) Federal 
Register 3/8/16; Notice PIH  --Removed-- 

Earned Income Disallowance 

The earned income disallowance for persons with disabilities is 
discussed in section 6-I.E below. 

6-I.E. EARNED INCOME DISALLOWANCE FOR PERSONS WITH 
DISABILITIES [24 CFR 5.617; Streamlining Final Rule (SFR) Federal 
Register 3/8/16; Notice PIH  

2023-27] 

HOTMA removed the statutory authority for the EID. The EID is 
available only to families that are eligible for and participating on the 
program as of December 31, 2023, or before; no new families may be 
added on or after January 1, 2024. If a family is receiving the EID prior 
to or on the effective date of the HOTMA final rule, they are entitled 
to the full amount of the benefit for a full 24-month period. The 
policies below are applicable only to such families. No family will still 
be receiving the EID after December 31, 2025. The EID will sunset on 
January 1, 2026, and the PHA policies below will no longer be 
applicable as of that date or when the last qualifying family exhausts 
their exclusion period, whichever is sooner. 

 

Calculation of the Disallowance 
Calculation of the earned income disallowance for an eligible member 
of a qualified family begins with a comparison of the member’s 



current income with their “baseline income.” The family member’s 
baseline income is their income immediately prior to qualifying for 
the EID. The family member’s baseline income remains constant 
throughout the period that they are participating in the EID. 

Calculation Method 

Initial 12-Month Exclusion 

During the initial exclusion period of 12 consecutive months, the full 
amount (100 percent) of any increase in income attributable to new 
employment or increased earnings is excluded.  

PHA Policy 

The initial EID exclusion period will begin on the first of the month 
following the date an eligible member of a qualified family is first 
employed or first experiences an increase in earnings. 

Second 12-Month Exclusion 

During the second exclusion period of 12 consecutive months, the 
PHA must exclude at least 50 percent of any increase in income 
attributable to employment or increased earnings.  

PHA Policy 

During the second 12-month exclusion period, the PHA will exclude 
100 percent of any increase in income attributable to new 
employment or increased earnings.  

Lifetime Limitation 

The EID has a two-year (24-month) lifetime maximum. The two-year 
eligibility period begins at the same time that the initial exclusion 
period begins and ends 24 months later. During the 24-month period, 
an individual remains eligible for EID even if they begin to receive 
assistance from a different housing agency, move between public 
housing and Section 8 assistance, or have breaks in assistance. The 
EID will sunset on January 1, 2026. In no circumstances will a family 
member’s exclusion period continue past January 1, 2026. 

6-16 6-I.F. STUDENT FINANCIAL ASSISTANCE [FR Notice 2/14/23 and Notice 
PIH 2023-27] 
The regulations distinguish between two categories of student financial 
assistance paid to both full-time and part-time students. The first 
category is any assistance to students under section 479B of the Higher 
Education Act of 1965 (Title IV of the HEA) which must be excluded from 
the family’s annual income [24 CFR 5.609(b)(9)(i)]. 
Examples of assistance under title IV of the HEA include: 
• Federal Pell Grants; 
• Teach Grants; 
• Federal Work Study Programs; 
• Federal Perkins Loans; 
• Income earned in employment and training programs under 
section 134 of the Workforce Innovation and Opportunity Act (WIOA); 
or 
• Bureau of Indian Affairs/Education student assistance 
programs 
- The Higher Education Tribal Grant  
- The Tribally Controlled Colleges or Universities Grant Program  
The second category is any other grant-in-aid, scholarship, or other 
assistance amounts an individual receives for the actual covered costs 
charged by the institute of higher education (not otherwise excluded by 
the Federally mandated income exclusions)[24 CFR 5.609(b)(9)(ii)]. 
Other student financial assistance received by the student that, either 
by itself or in combination with HEA assistance, exceeds the actual 
covered costs is included in income. 
Actual covered costs are defined as the actual costs of: 
• Tuition, books, and supplies; 

6-I.F. STUDENT FINANCIAL ASSISTANCE [FR Notice 2/14/23 and 
Notice PIH 2023-27] 
Introduction 
Section 479B of the HEA requires that all assistance under Title IV of 
the HEA and Bureau of Indian Affairs student financial assistance, 
even assistance provided to students in excess of tuition and required 
fees or charges, be excluded from HUD income calculations.  
For Section 8 programs only, however, for over 10 years through FY 
2022, HUD appropriations have included a provision that for certain 
students receiving Section 8 assistance, any amounts received in 
excess of tuition and any other required fees and charges are 
considered income (with the exception of students who lived with 
their parents or who were over the age of 23 with a dependent child).  
While the language in various consolidated appropriations acts is 
limited to federal fiscal year covered by the act, this does not rule out 
the possibility that similar language will be included in future years’ 
appropriations bills.  
• For any funds from a year where HUD’s appropriations acts 
include this limitation, it will apply with respect to Section 8 
participants. The PHA will follow the pre-HOTMA Section 8 student 
financial assistance limitation described below. 
• During years in which an appropriations act does not 
contain this Section 8 student financial assistance limitation (or any 
other such limitation), then the determination of student financial 
assistance as included/excluded income for all Section 8 students 
defaults to the methodology described for the public housing 
program and listed below. 
Pre-HOTMA Section 8 Student Financial Assistance Limitation [FR 



- Including supplies and equipment to support students with 
learning disabilities or other disabilities 
• Room and board; and  
• Other fees required and charged to a student by the 
education institution. 
For a student who is not the head of household or spouse/cohead, 
actual covered costs also include the reasonable and actual costs of 
housing while attending the institution of higher education and not 
residing in an assisted unit.  
Further, to qualify, other student financial assistance must be expressly: 
• For tuition, book, supplies, room and board, or other fees 
required and charged to the student by the educational institution; 
• To assist a student with the costs of higher education; or 
• To assist a student who is not the head of household or 
spouse with the reasonable and actual costs of housing while attending 
the educational institution and not residing in an assisted unit.  
The student financial assistance may be paid directly to the student or 
to the educational institution on the student’s behalf. However, any 
student financial assistance paid to the student must be verified by the 
PHA.  
The financial assistance must be a grant or scholarship received from:  
• The Federal government;  
• A state, tribal, or local government ; 
• A private foundation registered as a nonprofit;  
• A business entity (such as corporation, general partnership, 
limited liability company, limited partnership, joint venture, business 
trust, public benefit corporation, or nonprofit entity); or  
• An institution of higher education. 
Student financial assistance, does not include: 
• Financial support provided to the student in the form of a fee 
for services performed; (e.g., a work study or teaching fellowship that is 
not excluded under section 479B of the Higher Education Act HEA); 
• Gifts, including gifts from family or friends; or  
• Any amount of the scholarship or grant that, either by itself or 
in combination with assistance excluded under the HEA, exceeds the 
actual covered costs of the student.  
Calculating Income from Student Financial Assistance [HOTMA Student 
Financial Assistance Resource Sheet; Notice PIH 2023-27] 
The formula for calculating student financial assistance always begins 
with deducting the assistance received under 479B of the HEA from the 
total actual covered costs, because the 479B assistance is intended to 
pay the student’s actual covered costs. When a student receives 
assistance from both Title IV of the HEA and from other sources, the 
assistance received under Title IV of the HEA must be applied to the 
student’s actual covered costs first and then other student financial 
assistance is applied to any remaining actual covered costs. Once actual 
costs are covered, any remaining student financial assistance is 
considered income. 
If the student does not receive any assistance under Title IV of the HEA 
but does receive assistance from another source, the PHA will first 
calculate the actual covered costs to the student in accordance with 24 
CFR 5.609(b)(ii). The PHA will then subtract the total amount of the 
student’s financial assistance from the student’s actual covered costs. 
The PHA will include any amount of financial assistance in excess of the 
student’s actual covered costs in the family’s annual income. 
Example 1 
• Actual covered costs: $20,000 
• Other student financial assistance: $25,000 
• Excluded income: $20,000 ($25,000 in financial assistance - 
$20,000 in actual covered costs) 
• Included income: $5,000 
When a student receives assistance from both Title IV of the HEA and 
from other sources, the PHA will first calculate the actual covered costs 
to the student in accordance with 24 CFR 5.609(b)(ii). The assistance 
received under Title IV of the HEA will be applied to the student’s actual 
covered costs first and then the other student financial assistance will 
be applied to any remaining actual covered costs.  
If the amount of assistance excluded under Title IV of the HEA equals or 
exceeds the actual covered costs, none of the assistance included under 
other student financial assistance” would be excluded from income. 
Example 2 

4/10/06; Notice PIH 2015-21] 
In 2005, Congress passed a law (for Section 8 programs only) requiring 
that certain student financial assistance be included in annual income. 
Prior to that, the full amount of student financial assistance was 
excluded. For some students, the full exclusion still applies. 
The regulation requiring the inclusion of certain student financial 
assistance applies only to students who satisfy all of the following 
conditions: 
• They are enrolled in an institution of higher education, as 
defined under the Higher Education Act (HEA) of 1965. 
• They are seeking or receiving Section 8 assistance on their 
own—that is, apart from their parents—through the HCV program, 
the project-based voucher program, or the moderate rehabilitation 
program. 
• They are under 24 years of age OR they have no dependent 
children. 
For students who satisfy these three conditions, any financial 
assistance in excess of tuition and any other required fees and 
charges received: (1) under the 1965 HEA, (2) from a private source, 
or (3) from an institution of higher education, as defined under the 
1965 HEA, must be included in annual income. 
To determine annual income in accordance with the above 
requirements, the PHA will use the definitions of dependent child, 
institution of higher education, and parents in Chapter 3, along with 
the following definitions [FR 4/10/06, pp. 18148-18150]: 
• Assistance under the Higher Education Act of 1965 includes 
Pell Grants, Federal Supplement Educational Opportunity Grants, 
Academic Achievement Incentive Scholarships, State Assistance under 
the Leveraging Educational Assistance Partnership Program, the 
Robert G. Byrd Honors Scholarship Program, and Federal Work Study 
programs. 
• Assistance from private sources means assistance from 
nongovernmental sources, including parents, guardians, and other 
persons not residing with the student in an HCV assisted unit. 
• Tuition and fees are defined in the same manner in which 
the Department of Education defines tuition and fees [Notice PIH 
2015-21]. 
- This is the amount of tuition and required fees covering a 
full academic year most frequently charged to students. 
- The amount represents what a typical student would be 
charged and may not be the same for all students at an institution. 
- If tuition is charged on a per-credit-hour basis, the average 
full-time credit hour load for an academic year is used to estimate 
average tuition.  
- Required fees include all fixed-sum charges that are 
required of a large proportion of all students. Examples include, but 
are not limited to, writing and science lab fees and fees specific to the 
student’s major or program (i.e., nursing program). 
- Expenses related to attending an institution of higher 
education must not be included as tuition. Examples include, but are 
not limited to, room and board, books, supplies, meal plans, 
transportation and parking, student health insurance plans, and other 
non-fixed-sum charges. 
Any student financial assistance not subject to inclusion under the 
regulations is fully excluded from annual income, whether it is paid 
directly to the student or to the educational institution the student is 
attending. This includes any financial assistance received by: 
• Students residing with parents who are seeking or receiving 
Section 8 assistance 
• Students who are enrolled in an educational institution that 
does not meet the 1965 HEA definition of institution of higher 
education 
• Students who are over 23 AND have at least one 
dependent child, as defined in section 3 II.E 
• Students who are receiving financial assistance through a 
governmental program not authorized under the 1965 HEA. 
  
HOTMA Student Financial Assistance Requirements [24 CFR 
5.609(b)(9)]] 
The regulations under HOTMA distinguish between two categories of 
student financial assistance paid to both full-time and part-time 



• Actual covered costs: $25,000 
• Title IV HEA assistance: $26,000 
• Title IV HEA assistance covers the student’s entire actual 
covered costs. 
• Other Student Financial Assistance: $5,000  
• Excluded income: The entire Title IV HEA assistance of 
$26,000 
• Included income: All other financial assistance of $5,000  
 
  
If the amount of assistance excluded under Title IV of the HEA is less 
than the actual covered costs, the PHA will exclude the amount of other 
student financial assistance up to the amount of the remaining actual 
covered costs. 
Example 3 
• Actual covered costs: $22,000 
• Title IV HEA assistance: $15,000 
• The remaining amount not covered by Title IV HEA assistance 
is $7,000 ($22,000 in actual covered costs - $15,000 in Title IV HEA 
assistance). 
• Other Student Financial Assistance: $5,000 
• $7,000 in remaining actual covered costs - $5,000 in other 
financial assistance 
• Excluded income: $15,000 entire amount of the Title IV HEA 
Assistance + $5,000 in other financial assistance 
• Included income: $0 
 
Example 4 
• Actual covered costs: $18,000 
• Title IV HEA Assistance: $15,000 
• The remaining amount not covered by Title IV HEA assistance 
is $3,000 ($18,000 in actual covered costs - $15,000 in Title IV HEA 
Assistance) 
• Other student Financial Assistance: $5,000 
• When other student financial assistance is applied, financial 
assistance exceeds actual covered costs by $2,000 ($3,000 in actual 
covered costs - $5,000 in other financial assistance). 

• Included income: $2,000 (the amount by which the 
financial aid exceeds the student's actual covered costs). 

students. 
Types of Assistance 
Any assistance to students under section 479B of the Higher 
Education Act of 1965 (Tile IV of the HEA) must be excluded from the 
family’s annual income [24 CFR 5.609(b)(9)(i)]. 
Examples of assistance under title IV of the HEA include: 
• Federal Pell Grants; 
• Teach Grants; 
• Federal Work Study Programs; 
• Federal Perkins Loans; 
• Income earned in employment and training programs 
under section 134 of the Workforce Innovation and Opportunity Act 
(WIOA); or 
• Bureau of Indian Affairs/Education student assistance 
programs 
- The Higher Education Tribal Grant  
- The Tribally Controlled Colleges or Universities Grant 
Program  
Any other grant-in-aid, scholarship, or other assistance amounts an 
individual receives for the actual covered costs charged by the 
institute of higher education not otherwise excluded by the Federally 
mandated income exclusions are excluded [24 CFR 5.609(b)(9)(ii)]. 
Actual covered costs are defined as the actual costs of: 
• Tuition, books, and supplies; 
- Including supplies and equipment to support students with 
learning disabilities or other disabilities 
• Room and board; and  
• Other fees required and charged to a student by the 
education institution. 
  
For a student who is not the head of household or spouse/cohead, 
actual covered costs also include the reasonable and actual costs of 
housing while attending the institution of higher education and not 
residing in an assisted unit.  
Further, to qualify, other student financial assistance must be 
expressly: 
• For tuition, book, supplies, room and board, or other fees 
required and charged to the student by the education institution; 
• To assist a student with the costs of higher education; or 
• To assist a student who is not the head of household or 
spouse with the reasonable and actual costs of housing while 
attending the education institution and not residing in an assisted 
unit. 
The student financial assistance may be paid directly to the student or 
to the educational institution on the student’s behalf. However, any 
student financial assistance paid to the student must be verified by 
the PHA.  
The financial assistance must be a grant or scholarship received from:  
• The Federal government;  
• A state, tribal, or local government ; 
• A private foundation registered as a nonprofit;  
• A business entity (such as corporation, general partnership, 
limited liability company, limited partnership, joint venture, business 
trust, public benefit corporation, or nonprofit entity); or  
• An institution of higher education. 
Student financial assistance, does not include: 
• Financial support provided to the student in the form of a 
fee for services performed (e.g., a work study or teaching fellowship 
that is not excluded under section 479B of the Higher Education Act 
HEA);  
• Gifts, including gifts from family or friends; or  
• Any amount of the scholarship or grant that, either by itself 
or in combination with assistance excluded under the HEA, exceeds 
the actual covered costs of the student.  
 
Calculating Income from Student Financial Assistance [HOTMA 
Student Financial Assistance Resource Sheet; Notice PIH 2023-27] 
The formula for calculating the amount of other student financial 
assistance that is excluded from income always begins with deducting 
the assistance received under 479B of the HEA from the total actual 
covered costs, because the 479B assistance is intended to pay the 



student’s actual covered costs. When a student receives assistance 
from both Title IV of the HEA and from other sources, the assistance 
received under Title IV of the HEA must be applied to the student’s 
actual covered costs first and then other student financial assistance 
is applied to any remaining actual covered costs. Once actual costs 
are covered, any remaining student financial assistance is considered 
income. 
PHA Policy 
If a student only receives financial assistance under Title IV of the HEA 
and does not receive any other student financial assistance, the PHA 
will exclude the full amount of the assistance received under Title IV 
from the family’s annual income. The HACFL will not calculate actual 
covered costs in this case.  
If the student does not receive any assistance under Title IV of the 
HEA but does receive assistance from another source, the PHA will 
first calculate the actual covered costs to the student in accordance 
with 24 CFR 5.609(b)(ii). The PHA will then subtract the total amount 
of the student’s financial assistance from the student’s actual covered 
costs. The HACFL will include any amount of financial assistance in 
excess of the student’s actual covered costs in the family’s annual 
income. 
 
Example 1 
• Actual covered costs: $20,000 
• Other student financial assistance: $25,000 
• Excluded income:  $20,000 ($25,000 in financial assistance -  
$20,000 in actual covered costs) 
• Included income: $5,000 
When a student receives assistance from both Title IV of the HEA and 
from other sources, the PHA will first calculate the actual covered 
costs to the student in accordance with 24 CFR 5.609(b)(ii). The 
assistance received under Title IV of the HEA will be applied to the 
student’s actual covered costs first and then the other student 
financial assistance will be applied to any remaining actual covered 
costs.  
If the amount of assistance excluded under Title IV of the HEA equals 
or exceeds the actual covered costs, none of the assistance included 
under other student financial assistance” would be excluded from 
income. 
Example 2 
• Actual covered costs: $25,000 
• Title IV HEA assistance: $26,000 
• Title IV HEA assistance covers the students entire actual 
covered costs. 
• Other Student Financial Assistance: $5,000  
• Excluded income: The entire Title IV HEA assistance of 
$26,000 
• Included income: All other financial assistance of $5,000  
 
  
If the amount of assistance excluded under Title IV of the HEA is less 
than the actual covered costs, the PHA will exclude the amount of 
other student financial assistance up to the amount of the remaining 
actual covered costs. 
Example 3 
• Actual covered costs: $22,000 
• Title IV HEA assistance: $15,000 
• The remaining amount not covered by Title IV HEA 
assistance is $7,000 ($22,000 in actual covered costs - $15,000 in Title 
IV HEA assistance). 
• Other Student Financial Assistance: $5,000 
• $7,000 in remaining actual covered costs - $5,000 in other 
financial assistance 
• Excluded income: $20,000 entire amount of the Title IV 
HEA Assistance + $5,000 in other financial assistance 
• Included income: $0 
 
Example 4 
• Actual covered costs: $18,000 
• Title IV HEA Assistance: $15,000 
• The remaining amount not covered by Title IV HEA 



assistance is $3,000 ($18,000 in actual covered costs - $15,000 in Title 
IV HEA Assistance) 
• Other student Financial Assistance: $5,000 
• When other student financial assistance is applied, financial 
assistance exceeds actual covered costs by $2,000 ($3,000 in actual 
covered costs - $5,000 in other financial assistance). 
• Included income: $2,000 (the amount by which the 
financial aid exceeds the student's actual covered costs. 

6-20 6-I.G. PERIODIC PAYMENTS 
Periodic payments are forms of income received on a regular basis. 
Income that will not be repeated beyond the coming year (i.e., the 12 
months following the effective date of the certification), based on 
information provided by the family, is considered nonrecurring income 
and is excluded from annual income. Income that has a discrete end 
date and will not be repeated beyond the coming year is excluded from 
a family’s annual income because it is nonrecurring income. For 
example, a family receives income from a guaranteed income program 
in their city that has a discrete beginning and end date. While the 
guaranteed income will be repeated in the coming year, it will end 
before the family’s next annual reexamination. This income is fully 
excluded from annual income. 
However, this does not include unemployment income and other types 
of periodic payments that are received at regular intervals (such as 
weekly, monthly, or yearly). Unemployment income and other types of 
periodic payments are not considered nonrecurring income, unless 
explicitly excluded from income under 25 CFR 5.609(b), and thus they 
are included in annual income. 
Insurance payments and settlements for personal or property losses, 
including but not limited to payments under health insurance, motor 
vehicle insurance, and workers’ compensation, are excluded from 
annual income. Any workers’ compensation is always excluded from 
annual income, regardless of the frequency or length of the payments. 
Lump-Sum Payments for the Delayed Start of a Periodic Payment [24 
CFR 5.609(b)(16)] 
Deferred periodic amounts from Supplemental Security Income (SSI) 
and Social Security benefits that are received in a lump sum amount or 
in prospective monthly amounts, or any deferred Department of 
Veterans Affairs (VA) disability benefits that are received in a lump sum 
amount or in prospective monthly amounts are excluded from annual 
income. 
PHA Policy 
The PHA will include in annual income lump sums received as a result of 
delays in processing periodic payments (other than those specifically 
excluded by the regulation), such as unemployment or welfare 
assistance. 
When a delayed-start payment is received that is to be included and the 
family reports this during the period in which the PHA is processing an 
annual reexamination, the PHA will adjust the family’s rent retroactively 
for the period the payment was intended to cover. 
If the delayed-start payment is received outside of the time the PHA is 
processing an annual reexamination, then the PHA will consider 
whether the amount meets the threshold to conduct an interim 
reexamination. If so, the PHA will conduct an interim in accordance with 
PHA policies in Chapter 11. If not, the PHA will consider the amount 
when processing the family’s next annual recertification. 
  
Retirement Accounts [24 CFR 5.609(b)(26); Notice PIH 2023-27] 
Income received from any account under a retirement plan recognized 
as such by the IRS, including individual retirement arrangements (IRAs), 
employer retirement plans, and retirement plans for self-employed 
individuals is not considered actual income from assets. 
However, any distribution of periodic payments from such accounts is 
included in annual income at the time they are received by the family. 
An asset moved to a retirement account held by a member of the family 
is not considered to be an asset disposed of for less than fair market 
value. 
Social Security Benefits [Notice PIH 2023-27] 
The PHA is required to use the gross benefit amount to calculate annual 
income from Social Security benefits. 

6-I.G. PERIODIC PAYMENTS [Notice PIH 2023-27] 
Periodic payments are forms of income received on a regular basis. 
HUD regulations specify periodic payments that are not included in 
annual income. Regulations do not specify which types of periodic 
payments are included in annual income. 
Income that has a discrete end date and will not be repeated beyond 
the coming year is excluded from a family’s annual income because it 
is nonrecurring income. However, this does not include 
unemployment income and other types of periodic payments that are 
received at regular intervals (such as weekly, monthly, or yearly) for a 
period of greater than one year that can be extended. For example, a 
family receives income from a guaranteed income program in their 
city that has a discrete beginning and end date. While the guaranteed 
income will be repeated in the coming year, it will end before the 
family’s next annual reexamination. This income is fully excluded from 
annual income. 
Insurance payments and settlements for personal or property losses, 
including but not limited to payments under health insurance, motor 
vehicle insurance, and workers’ compensation, are excluded from 
annual income. However, periodic payments paid at regular intervals 
(such as weekly, monthly, or yearly) for a period of greater than one 
year that are received in lieu of wages for workers’ compensation are 
included in annual income. Payments received in lieu of wages for 
worker’s compensation are excluded, even if paid in periodic 
payments, if the income will last for a period of less than one year. 
Lump-Sum Payments for the Delayed Start of a Periodic Payment [24 
CFR 5.609(b)(16)] 
Deferred periodic amounts from Supplemental Security Income (SSI) 
and Social Security benefits that are received in a lump sum amount 
or in prospective monthly amounts, or any deferred Department of 
Veterans Affairs (VA) disability benefits that are received in a lump 
sum amount or in prospective monthly amounts are excluded from 
annual income. 
HACFL Policy 
The HACFL will include in annual income lump sums received as a 
result of delays in processing periodic payments (other than those 
specifically excluded by the regulation), such as unemployment or 
welfare assistance. 
When a delayed-start payment is received that is to be included and 
the family reports this during the period in which the HACFL is 
processing an annual reexamination, the HACFL will adjust the 
family’s rent retroactively for the period the payment was intended to 
cover.  
If the delayed-start payment is received outside of the time the 
HACFL is processing an annual reexamination, then the HACFL will 
consider whether the amount meets the threshold to conduct an 
interim reexamination. If so, the HACFL will conduct an interim in 
accordance with HACFL policies in Chapter 11. If not, the HACFL will 
consider the amount when processing the family’s next annual 
recertification. 
 
Retirement Accounts [24 CFR 5.609(b)(26); Notice PIH 2023-27] 
Income received from any account under a retirement plan 
recognized as such by the IRS, including individual retirement 
arrangements (IRAs), employer retirement plans, and retirement 
plans for self-employed individuals are not considered actual income 
from assets. 
However, any distribution of periodic payments from such accounts is 
included in annual income at the time they are received by the family. 
An asset moved to a retirement account held by a member of the 
family is not considered to be an asset disposed of for less than fair 



Annually in October, the Social Security Administration (SSA) announces 
the cost-of-living adjustment (COLA) by which federal Social Security 
and SSI benefits are adjusted to reflect the increase, if any, in the cost of 
living. The federal COLA does not apply to state-paid disability benefits. 
Effective the day after the SSA has announced the COLA, PHAs are 
required to factor in the COLA when determining Social Security and SSI 
annual income for all annual reexaminations and interim 
reexaminations of family income that have not yet been completed and 
will be effective January 1 or later of the upcoming year [Notice PIH 
2023-27]. When a family member’s benefits are garnished, levied, or 
withheld to pay restitution, child support, tax debt, student loan debt, 
or other debts, the PHA must use the gross amount of the income, prior 
to the reduction, to determine a family’s annual income. 
PHA Policy 
Annual income includes “all amounts received,” not the amount that a 
family may be legally entitled to receive but which they do not receive. 
When the SSA overpays an individual, resulting in a withholding or 
deduction from their benefit amount until the overpayment is paid in 
full, the PHA will use the reduced benefit amount after deducting only 
the amount of the overpayment withholding from the gross benefit 
amount.  
  
Alimony and Child Support 
PHA Policy 
The PHA will count all regular payments of alimony or child support 
awarded as part of a divorce or separation agreement unless the family 
certifies and the PHA verifies that the payments are not being made. 
Family Claims No Payments Being Received: In order to verify that 
payments are not being made, the PHA will review child support 
payments over the last three months. If no payments have been made 
in the past three months and there are no lump sums, the PHA will not 
include alimony or child support in annual income. 
Payments Being Received: If payments are being made regularly, the 
PHA will use the amount received during the last 12 months (excluding 
any lump sums received). If payments have been made for a period less 
than 12 months, the PHA will average all payments that have been 
made. 
 
Lump Sum Payments: At new admission or interim recertification, if any 
lump sum payments were made in the past 12 months, the PHA will 
determine the likelihood of the family receiving another similar 
payment within the next 12 months before deciding whether or not this 
amount will be included in the calculation of annual income. 
If the PHA determines and can appropriately verify that the family in all 
likelihood will not receive a similar payment, then the amount will not 
be considered when projecting annual income. 
If the PHA determines that it is likely that the family will receive a similar 
payment and can appropriately verify it, the amount will be included 
when projecting annual income. 
  

market value. 
  
Social Security Benefits [Notice PIH 2023-27] 
The PHA is required to use the gross benefit amount to calculate 
annual income from Social Security benefits. 
Annually in October, the Social Security Administration (SSA) 
announces the cost-of-living adjustment (COLA) by which federal 
Social Security and SSI benefits are adjusted to reflect the increase, if 
any, in the cost of living. The federal COLA does not apply to state-
paid disability benefits. Effective the day after the SSA has announced 
the COLA, PHAs are required to factor in the COLA when determining 
Social Security and SSI annual income for all annual reexaminations 
and interim reexaminations of family income that have no6-23t yet 
been completed and will be effective January 1 or later of the 
upcoming year [Notice PIH 2023-27]. 
PHA Policy 
Annual income includes “all amounts received,” not the amount that 
a family may be legally entitled to receive but which they do not 
receive. When the SSA overpays an individual, resulting in a 
withholding or deduction from their benefit amount until the 
overpayment is paid in full, the HACFL will use the reduced benefit 
amount after deducting only the amount of the overpayment 
withholding from the gross benefit amount.   If a family’s social 
security income is garnished for any reason, the HACFL will use the 
gross amount before garnishment in order to calculate the family’s 
income. 
 
Alimony and Child Support 
Annual income includes “all amounts received,” not the amount that 
a family may be legally entitled to receive but which they do not 
receive. For example, a family’s child-support or alimony income must 
be based on payments received, not the amounts to which the family 
is entitled by court or agency orders [Notice PIH 2023-27]. 
PHA Policy 
The HACFL will count all regular payments of alimony or child support 
awarded as part of a divorce or separation agreement. 
The HACFL will count court-awarded amounts for alimony and child 
support unless the family certifies and the HACFL verifies that the 
payments are not being made. 
In order to verify that payments are not being made, the HACFL will 
review child support payments over the last three months. 
If payments are being made regularly, the HACFL will use the amount 
received during the last 12 months (excluding any lump sums 
received). If payments have been made for a period less than 12 
months, the HACFL will average all payments that have been made. 
At new admission or interim recertification, if any lump sum 
payments were made in the past 12 months, the HACFL will 
determine the likelihood of the family receiving another similar 
payment within the next 12 months before deciding whether or not 
this amount will be included in the calculation of annual income. 
If the HACFL determines and can appropriately verify that the family 
in all likelihood will not receive a similar payment, then the amount 
will not be considered when projecting annual income. 
If the HACFL determines that it is likely that the family will receive a 
similar payment and can appropriately verify it, the amount will be 
included when projecting annual income.  
If no payments have been made in the past three months and there 
are no lump sums, the HACFL will not include child support in annual 
income. 

  
6-42 Tax Refunds [24 CFR 5.603(b)(3)(xi) and Notice PIH 2023-27] 

All amounts received by a family in the form of federal tax refunds or 
refundable tax credits are excluded from a family’s net family assets for 
a period of 12 months after receipt by the family.  
At the time of an annual or interim reexamination of income, if the 
federal tax refund was received during the 12 months preceding the 
effective date of the reexamination, then the amount of the refund that 
was received by the family is subtracted from the total value of net 
family assets. When the subtraction results in a negative number, then 
net family assets are considered $0. 
PHAs are not required to verify the amount of the family’s federal tax 

Tax Refunds [24 CFR 5.603(b)(3)(xi) and Notice PIH 2023-27] 
All amounts received by a family in the form of federal tax refunds or 
refundable tax credits are excluded from a family’s net family assets 
for a period of 12 months after receipt by the family.  
At the time of an annual or interim reexamination of income, if the 
federal tax refund was received during the 12 months preceding the 
effective date of the reexamination, then the amount of the refund 
that was received by the family is subtracted from the total value of 
the account in which the federal tax refund or refundable tax credits 
were deposited. When the subtraction results in a negative number, 
then the balance of the asset is considered $0.  



refund or refundable tax credits if the family’s net assets are equal to or 
below the HUD-determined threshold (adjusted annually for inflation), 
even in years when full verification of assets is required or if the PHA 
does not accept self-certification of assets. PHAs must verify the amount 
of the family’s federal tax refund or refundable tax credits if the family’s 
net assets are greater than the HUD-determined threshold.  
The anticipated income earned by the assets in which a family has 
deposited their federal tax refund or refundable tax credits must be 
included in the family’s annual income unless the income is specifically 
excluded. 

If the tax refund or refundable tax credit is deposited into another 
excluded asset, such as a retirement account or a Coverdell 
Education Savings Account, then the deposit will have no effect on 
the balance of the asset (i.e., there is no need for the PHA to 
subtract the amount of the deposit from the value of the excluded 
asset). 
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6-III.A. INTRODUCTION 
Overview 
HUD regulations require PHAs to deduct from annual income any of five 
mandatory deductions for which a family qualifies and allow the PHA to 
deduct other permissive deductions in accordance with PHA policy. The 
resulting amount is the family’s adjusted income. Mandatory deductions 
are found in 24 CFR 5.611.  
5.611 Adjusted income means annual income (as determined under 
§ 5.609) of the members of the family residing or intending to reside in 
the dwelling unit, after making the following deductions: 
(a) Mandatory deductions 
(1) $500 for each dependent (adjusted annually by HUD, rounded to the 
next lowest multiple of $25); 
(2) $550 for any elderly family or disabled family (adjusted annually by 
HUD, rounded to the next lowest multiple of $25); 
(3) The sum of the following, to the extent the sum exceeds ten percent 
of annual income: 
(i) Unreimbursed health and medical care expenses of any elderly family 
or disabled family; 
(ii) Unreimbursed reasonable attendant care and auxiliary apparatus 
expenses for each member of the family who is a person with 
disabilities, to the extent necessary to enable any member of the family 
(including the member who is a person with disabilities) to be 
employed; and 
(4) Any reasonable childcare expenses necessary to enable a member of 
the family to be employed or to further his or her education. 
This part covers policies related to these mandatory deductions. 
Verification requirements related to these deductions are found in 
Chapter 7. 
  
Anticipating Expenses 
PHA Policy 
Generally, the PHA will use current circumstances to anticipate 
expenses. When possible, for costs that are expected to fluctuate during 
the year (e.g., childcare during school and non-school periods and 
cyclical medical expenses), the PHA will estimate costs based on historic 
data and known future costs. 
If a family has an accumulated debt for medical or disability assistance 
expenses, the PHA will include as an eligible expense the portion of the 
debt that the family expects to pay during the period for which the 
income determination is being made. However, amounts previously 
deducted will not be allowed even if the amounts were not paid as 
expected in a preceding period. The PHA may require the family to 
provide documentation of payments made in the preceding year. 
When calculating health and medical care expenses, the PHA will 
include those expenses anticipated to be incurred during the 12 months 
following the certification date which are not covered by an outside 
source, such as insurance. The allowance is not intended to give a family 
an allowance equal to last year’s expenses, but to anticipate regular 
ongoing and anticipated expenses during the coming year. Since these 
expenses are anticipated, the PH Occupancy Guidebook states “it is 
likely that actual expenses will not match what was anticipated. 
Typically, this would not be considered an underpayment as long as at 
the time of the annual reexamination, the expenses were calculated 
based on the appropriate verification” [New PH OCC GB, Income 
Determinations, p. 30]. 

6-III.A. INTRODUCTION 
Overview 
HUD regulations require PHAs to deduct from annual income any of 
five mandatory deductions for which a family qualifies and allow the 
PHA to deduct other permissive deductions in accordance with PHA 
policy. The resulting amount is the family’s adjusted income. 
Mandatory deductions are found in 24 CFR 5.611.  
5.611 Adjusted income means annual income (as determined under 
§ 5.609) of the members of the family residing or intending to reside 
in the dwelling unit, after making the following deductions: 
(a) Mandatory deductions 
(1) $480 for each dependent (adjusted annually by HUD, rounded to 
the next lowest multiple of $25); 
(2) $525 for any elderly family or disabled family (adjusted annually 
by HUD, rounded to the next lowest multiple of $25); 
(3) The sum of the following, to the extent the sum exceeds ten 
percent of annual income: 
(i) Unreimbursed health and medical care expenses of any elderly 
family or disabled family; 
(ii) Unreimbursed reasonable attendant care and auxiliary apparatus 
expenses for each member of the family who is a person with 
disabilities, to the extent necessary to enable any member of the 
family (including the member who is a person with disabilities) to be 
employed; and 
(4) Any reasonable child care expenses necessary to enable a member 
of the family to be employed or to further his or her education. 
This part covers policies related to these mandatory deductions. 
Verification requirements related to these deductions are found in 
Chapter 7. 
 
Anticipating Expenses 
PHA Policy 
Generally, the HACFL will use current circumstances to anticipate 
expenses. When possible, for costs that are expected to fluctuate 
during the year (e.g., child care during school and non-school periods 
and cyclical health/medical expenses), the HACFL will estimate costs 
based on historic data and/or known future costs. 
If a family has an accumulated debt for health/medical or disability 
assistance expenses, the HACFL will include as an eligible expense the 
portion of the debt that the family expects to pay during the period 
for which the income determination is being made. However, 
amounts previously deducted will not be allowed even if the amounts 
were not paid as expected in a preceding period. The HACFL may 
require the family to provide documentation of payments made in the 
preceding year. 
  When calculating health and medical care expenses, the HACFL will 
include those expenses anticipated to be incurred during the 12 
months following the certification date which are not covered by an 
outside source, such as insurance. The allowance is not intended to 
give a family an allowance equal to last year’s expenses, but to 
anticipate regular ongoing and anticipated expenses during the 
coming year. Since these expenses are anticipated, the PH Occupancy 
Guidebook states “it is likely that actual expenses will not match what 
was anticipated. Typically, this would not be considered an 
underpayment as long as at the time of the annual reexamination, the 
expenses were calculated based on the appropriate verification” 
[New PH OCC GB, Income Determinations, p. 30]. For annual 
reexaminations, the HACFL will use information for the previous 12-
month period. 
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6-III.B. DEPENDENT DEDUCTION 
An allowance of $500 is deducted from annual income for each 
dependent (which amount will be adjusted by HUD annually in 
accordance with the Consumer Price Index for Urban Wage Earners and 
Clerical Workers, rounded to the next lowest multiple of $25) [24 CFR 
5.611(a)(1)]. Dependent is defined as any family member other than the 
head, spouse, or cohead who is under the age of 18 or who is 18 or 
older and is a person with disabilities or a full-time student. Foster 
children, foster adults, and live-in aides are never considered 
dependents [24 CFR 5.603(b)]. 
6-III.C. ELDERLY OR DISABLED FAMILY DEDUCTION 
A single deduction of $550 is taken for any elderly or disabled family 
(which amount will be adjusted by HUD annually in accordance with the 
Consumer Price Index for Urban Wage Earners and Clerical Workers, 
rounded to the next lowest multiple of $25) [24 CFR 5.611(a)(2)].  
An elderly family is a family whose head, spouse, cohead, or sole 
member is 62 years of age or older, and a disabled family is a family 
whose head, spouse, cohead, or sole member is a person with 
disabilities [24 CFR 5.403]. 
  
6-III.D. HEALTH AND MEDICAL CARE EXPENSES DEDUCTION [24 CFR 
5.611(a)(3)(i) and 5.603(b)] 
Unreimbursed health and medical care expenses may be deducted to 
the extent that, in combination with any disability assistance expenses, 
they exceed ten percent of annual income.  
This deduction is permitted only for families in which the head, spouse, 
or cohead is at least 62 or is a person with disabilities. If a family is 
eligible for a health and medical care expense deduction, the 
unreimbursed health and medical care expenses of all family members 
are included. The PHA calculates health and medical care expenses 
based on the family’s past expenses, but accounting for any anticipated 
changes in expenses during the certification period. 
Definition of Medical Expenses 
HUD regulations define health and medical care expenses at 24 CFR 
5.603(b) to mean “any costs incurred in the diagnosis, cure, mitigation, 
treatment, or prevention of disease or payments for treatments 
affecting any structure or function of the body. Health and medical care 
expenses include medical insurance premiums and long-term care 
premiums that are paid or anticipated during the period for which 
annual income is computed.”  
Health and medical care expenses may be deducted from annual income 
only if they are eligible under this definition and not otherwise 
reimbursed. 
Although HUD revised the definition of health and medical care 
expenses to reflect the Internal Revenue Service (IRS) general definition 
of medical expenses, HUD is not permitting PHAs to specifically align 
their policies to IRS Publication 502. PHAs must review each expense to 
determine whether it is eligible in accordance with HUD’s definition. 
While PHA policies may not specifically align with IRS Publication 502, 
HUD recommends PHAs use it as a standard for determining allowable 
expenses, and the PHA may list examples of allowable expenses in their 
policy provided they comply with HUD’s definition at 24 CFR 5.603. The 
PHA may not define health and medical care expenses more narrowly 
than the regulation. 
In accordance with the Health Insurance Portability and Accountability 
Act (HIPAA) (Pub. L. 104-191, 110 Stat. 1936) and the Privacy Act of 1974 

6-III.B. DEPENDENT DEDUCTION 
An allowance of $480 is deducted from annual income for each 
dependent (which amount will be adjusted by HUD annually in 
accordance with the Consumer Price Index for Urban Wage Earners 
and Clerical Workers, rounded to the next lowest multiple of $25) [24 
CFR 5.611(a)(1)]. Dependent is defined as any family member other 
than the head, spouse, or cohead who is under the age of 18 or who 
is 18 or older and is a person with disabilities or a full-time student. 
Foster children, foster adults, and live-in aides are never considered 
dependents [24 CFR 5.603(b)]. 
6-III.C. ELDERLY OR DISABLED FAMILY DEDUCTION 
A single deduction of $525 is taken for any elderly or disabled family 
(which amount will be adjusted by HUD annually in accordance with 
the Consumer Price Index for Urban Wage Earners and Clerical 
Workers, rounded to the next lowest multiple of $25) [24 CFR 
5.611(a)(2)].  
An elderly family is a family whose head, spouse, cohead, or sole 
member is 62 years of age or older, and a disabled family is a family 
whose head, spouse, cohead, or sole member is a person with 
disabilities [24 CFR 5.403]. 
  
6-III.D. HEALTH AND MEDICAL CARE EXPENSES DEDUCTION [24 CFR 
5.611(a)(3)(i)] 
Unreimbursed health and medical care expenses may be deducted to 
the extent that, in combination with any disability assistance 
expenses, they exceed ten percent of annual income.  
This deduction is permitted only for families in which the head, 
spouse, or cohead is at least 62 or is a person with disabilities. If a 
family is eligible for a medical expense deduction, the medical 
expenses of all family members are counted. 
Definition of Medical Expenses 
HUD regulations define health and medical care expenses at 24 CFR 
5.603(b) to mean “any costs incurred in the diagnosis, cure, 
mitigation, treatment, or prevention of disease or payments for 
treatments affecting any structure or function of the body. Health and 
medical care expenses include medical insurance premiums and long-
term care premiums that are paid or anticipated during the period for 
which annual income is computed.” Medical insurance premiums 
continue to be eligible health and medical care expenses. Health and 
medical care expenses may be deducted from annual income only if 
they are eligible and not otherwise reimbursed and may only be 
deducted for elderly or disabled families. 
Although HUD revised the definition of health and medical care 
expenses to reflect the Internal Revenue Service (IRS) general 
definition of medical expenses, HUD is not permitting PHAs to 
specifically align their policies with IRS Publication 502 for 
determining which expenses are included in HUD’s mandatory 
deduction for health and medical care expenses. PHAs must review 
each expense to determine whether it is eligible in accordance with 
HUD’s definition of health and medical care expenses. 



(Pub. L. 93-579, 88 Stat. 1896), when requesting documentation to 
determine unreimbursed health and medical care expenses, the PHA 
may not request documentation beyond what is sufficient to determine 
anticipated health and medical care costs. 
PHA Policy 
The PHA will use the most current IRS Publication 502 as a standard for 
determining if expenses claimed by eligible families qualify as health and 
medical care expenses. However, under no circumstances will the PHA 
deduct any expenses listed in IRS Publication 502 that do not conform 
with HUD’s definition of health and medical care expenses. 
  
Summary of Typical Allowable Health and Medical Care Expenses  
Services of medical professionals  
Surgery and medical procedures that are necessary, legal, and non-
cosmetic  
Services of medical facilities  
Hospitalization, long-term care, and in-home nursing services 
Prescription medicines and insulin, but not nonprescription medicines 
even if recommended by a doctor 
Improvements to housing directly related to medical needs (e.g., ramps 
for a wheelchair, handrails)  
Medical insurance premiums or the cost of a health maintenance 
organization (HMO) 
Medicare Part B and Part D premiums Substance abuse treatment 
programs 
Psychiatric treatment 
Ambulance services and some costs of transportation related to medical 
expenses. The PHA will use the most current medical mileage rate listed 
in IRS Publication 502.  
The cost and care of necessary equipment related to a medical 
condition (e.g., eyeglasses/lenses, hearing aids, crutches, and artificial 
teeth) 
The costs of buying, training, and maintaining a guide dog or other 
service animal to assist a visually impaired or hearing disabled person, 
or a person with other physical disabilities. In general, this includes any 
costs, such as food, grooming, and veterinary care, incurred in 
maintaining the health and vitality of the service animal so that it may 
perform its duties. 
Note: This chart provides a summary of eligible health and medical care 
expenses only. In all cases, the PHA will consider whether health and 
medical expenses care expenses claimed by the family are eligible under 
HUD’s definition. 
Before placing health, medical, or disability expense bills and 
documentation in the tenant file, the PHA will redact all personally 
identifiable information. 
If the PHA receives documentation from a verification source that 
contains the individual’s specific diagnosis, information regarding the 
individual’s treatment, and/or information regarding the nature or 
severity of the person’s disability, the PHA will immediately dispose of 
this confidential information; this information will never be maintained 
in the individual’s file. If the information needs to be disposed of, the 
PHA will note in the individual’s file that verification was received, the 
date received, and the name and address of the person/organization 
that provided the verification. Under no circumstances will the PHA 
include an applicant’s or resident’s medical records in the file [Notice 
PIH 2010-26]. 
  

6-52 Eligible Auxiliary Apparatus [Notice PIH 2023-27] 
Auxiliary apparatus items may include expenses for wheelchairs, ramps, 
adaptations to vehicles, guide dogs, assistance animals, or special 
equipment to enable a person who is blind or has low vision to read or 
type or special equipment to assist a person who is deaf or hard of 
hearing [Notice PIH 2023-27]. 
PHA Policy 
Expenses incurred for maintaining or repairing an auxiliary apparatus 
are eligible. In the case of an apparatus that is specially adapted to 
accommodate a person with disabilities (e.g., a vehicle or computer), 
the cost to maintain the special adaptations (but not maintenance of 
the apparatus itself) is an eligible expense. The cost of service animals 
trained to give assistance to persons with disabilities, including the cost 
of acquiring the animal, veterinary care, food, grooming, and other 

Eligible Auxiliary Apparatus [Notice PIH 2023-27] 

Auxiliary apparatus items may include expenses for wheelchairs, 
ramps, adaptations to vehicles, guide dogs, assistance animals, or 
special equipment to enable a person who is blind or has low vision to 
read or type or special equipment to assist a person who is deaf or 
hard of hearing. 

 



continuing costs of care, will be included. 
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7-I.C. STREAMLINED INCOME DETERMINATIONS [24 CFR 960.257(c); 
Notice PIH 2023-27] 
HUD permits PHAs to streamline the income determination process for 
family members with fixed sources of income. While third-party 
verification of all income sources must be obtained during the intake 
process and every three years thereafter, in the intervening years, the 
PHA may determine income from fixed sources by applying a verified 
cost of living adjustment (COLA) or other inflationary adjustment factor. 
Streamlining policies are optional. The PHA may, however, obtain third-
party verification of all income, regardless of the source. Further, upon 
request of the family, the PHA must perform third-party verification of 
all income sources. 
Fixed sources of income include Social Security and SSI benefits, 
pensions, annuities, disability or death benefits, and other sources of 
income subject to a COLA or rate of interest. The determination of fixed 
income may be streamlined even if the family also receives income from 
other non-fixed sources. 
Two streamlining options are available, depending upon the percentage 
of the family’s income that is received from fixed sources. 
When 90 percent or more of a family’s unadjusted income is from fixed 
sources, the PHA may apply the inflationary adjustment factor to the 
family’s fixed-income sources, provided that the family certifies both 
that 90 percent or more of their unadjusted income is fixed and that 
their sources of fixed income have not changed from the previous year. 
Sources of non-fixed income are not required to be adjusted and must 
not be adjusted by a COLA, but PHAs may choose to adjust sources of 
non-fixed income based on third-party verification. PHAs have the 
discretion to either adjust the non-fixed income or carry over the 
calculation of non-fixed income from the first year to years two and 
three. 
  
When less than 90 percent of a family’s unadjusted income consists of 
fixed income, PHAs may apply a COLA to each of the family’s sources of 
fixed income. PHAs must determine all other income using standard 
verification requirements as outlined in Notice PIH 2023-27. 
PHA Policy 
When the PHA does not use a Safe Harbor income determination from a 
federal assistance program to determine the family’s annual income as 
outlined above, the PHA will obtain third-party verification as outlined in 
Notice PIH 2023-27 and Chapter 7 of this policy. 
 

7-I.C. STREAMLINED INCOME DETERMINATIONS [24 CFR 960.257(c); 
Notice PIH 2023-27] 
HUD permits PHAs to streamline the income determination process 
for family members with fixed sources of income. While third-party 
verification of all income sources must be obtained during the intake 
process and every three years thereafter, in the intervening years, the 
PHA may determine income from fixed sources by applying a verified 
cost of living adjustment (COLA) or other inflationary adjustment 
factor. Streamlining policies are optional. The PHA may, however, 
obtain third-party verification of all income, regardless of the source. 
Further, upon request of the family, the PHA must perform third-
party verification of all income sources. 
Fixed sources of income include Social Security and SSI benefits, 
pensions, annuities, disability or death benefits, and other sources of 
income subject to a COLA or rate of interest. The determination of 
fixed income may be streamlined even if the family also receives 
income from other non-fixed sources. 
Two streamlining options are available, depending upon the 
percentage of the family’s income that is received from fixed sources.  
When 90 percent or more of a family’s unadjusted income is from 
fixed sources, the PHA may apply the inflationary adjustment factor 
to the family’s fixed-income sources, provided that the family certifies 
both that 90 percent or more of their unadjusted income is fixed and 
that their sources of fixed income have not changed from the 
previous year. Sources of non-fixed income are not required to be 
adjusted and must not be adjusted by a COLA, but PHAs may choose 
to adjust sources of non-fixed income based on third-party 
verification. PHAs have the discretion to either adjust the non-fixed 
income or carry over the calculation of non-fixed income from the 
first year to years two and three.  
  
When less than 90 percent of a family’s unadjusted income consists of 
fixed income, PHAs may apply a COLA to each of the family’s sources 
of fixed income. PHAs must determine all other income using 
standard verification requirements as outlined in Notice PIH 2023-27.   
PHA Policy  
When the HACFL does not use a Safe Harbor income determination 
from a federal assistance program to determine the family’s annual 
income as outlined above, then HACFL will use a streamlined income 
determinations where applicable. 
If 90 percent of more of a family’s unadjusted income is from fixed 
income sources:  
• The HACFL will streamline the annual reexamination 
process by applying the verified inflationary adjustment factor to 
fixed-income sources.  
• The family will be required to sign a self-certification stating 
that 90 percent or more of their unadjusted income is fixed income 
and that their sources of fixed income have not changed from the 
previous year.   
• The HACFL will document in the file how the determination 
that a source of income was fixed was made.  
• Third-party verification of non-fixed income will be 
obtained annually regardless of the percentage of family income 
received from fixed sources.  
• If the family’s sources of fixed income have changed from 
the previous year, the HACFL will obtain third-party verification of any 
new sources of fixed income. 
When less than 90 percent of a family’s unadjusted income consists of 
fixed income: 
• The HACFL will apply a COLA to each of the family’s sources 
of fixed income.  
• All other income will be verified using third-party 
verification as outlined in Notice PIH 2023-27 and Chapter 7 of this 
policy.  
In the following circumstances, regardless of the percentage of 
income received from fixed sources, the HACFL will obtain third-party 
verification as outlined in Notice PIH 2023-27 and Chapter 7 of this 
policy: 
• Of all assets when net family assets exceed $50,000; 



• Of all deductions and allowances from annual income; 
• If a family member with a fixed source of income is added;  
• If verification of the COLA or rate of interest is not 
available;  
• During the intake process and at least once every three 
years thereafter. 
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7-I.F. LEVEL 4 VERIFICATION [Notice PIH 2023-27] 
HUD identifies two types of Level 4 verification: written-third party 
verification from the source and EIV + self-certification. 
EIV + Self-Certification 
EIV may be used as written third-party verification and may be used to 
calculate income if the family agrees with the information in EIV and 
self-certifies that the amount is accurate and representative of current 
income. This practice is known as EIV + self-certification. When 
calculating income using this method, the PHA may use its discretion to 
determine which method of calculation is reasonable: the last four 
quarters combined or an average of any number of quarters. The family 
must be provided with the information from EIV. 
PHA Policy 
At annual reexamination, if the PHA is unable to use a determination of 
income from a means-tested federal assistance program and if there are 
no reported changes to an income source, the PHA will use EIV + self-
certification as verification of employment income, provided the family 
agrees with the amounts listed in EIV. 
The PHA will follow EIV security requirements as detailed in PHA policy 
in Section 7-I.A. Family Consent to Release of Information. If an adult 
family member other than the head of household fails to sign a consent 
form stating that their EIV income information may be shared with the 
head of household, the PHA will utilize EIV’s “Print Household Member 
Information” feature to generate income reports addressed separately 
to each adult in the household. For example, if a household has two 
adults, the PHA will provide one report to the head of household and a 
separate report to the other adult member. 
The PHA will use an average of the last two quarters of income listed in 
EIV to determine income from employment. The PHA will provide the 
adult family member with the information in EIV. The family member 
will be required to sign a self-certification stating that the amount listed 
in EIV is accurate and representative of current income. If the family 
member disagrees with using only the last two quarters of income listed 
in EIV, because of the seasonal or otherwise fluctuating nature of that 
family member’s employment, the PHA will permit the family member 
to sign a self-certification stating that the average of all four quarters of 
income listed in EIV is accurate and representative of current annual 
income and use that amount for calculating annual income. If the family 
member disagrees and contends that the amount listed in EIV is not 
reflective of current income, or if less than two quarters are available in 
EIV, the PHA will use written third-party verification from the source as 
outlined below. 
The PHA will not use this method of verification at new admission since 
EIV is not available for applicant families or at interim reexamination 
since the income information in EIV is not current. 
  

7-I.F. LEVEL 4 VERIFICATION [Notice PIH 2023-27]  
HUD identifies two types of Level 4 verification: written-third party 
verification from the source and EIV + self-certification.  
EIV +_Self-Certification 
EIV may be used as written third-party verification and may be used 
to calculate income if the family agrees with the information in EIV 
and self-certifies that the amount is accurate and representative of 
current income. This practice is known as EIV + self-certification. 
When calculating income using this method, the PHA may use its 
discretion to determine which method of calculation is reasonable: 
the last four quarters combined or an average of any number of 
quarters. The family must be provided with the information from EIV. 
PHA Policy 
At annual reexamination, if the HACFL is unable to use a 
determination of income from a means-tested federal assistance 
program and if there are no reported changes to an income source, 
the HACFL will use EIV + self-certification as verification of 
employment income, provided the family agrees with the amounts 
listed in EIV.   
The HACFL will use an average of the last two quarters of income 
listed in EIV to determine income from employment. The HACFL will 
provide the family with the information in EIV. The family will be 
required to sign a self-certification stating that the amount listed in 
EIV is accurate and representative of current income. If the family 
disagrees with the amount in EIV, the amount is not reflective of 
current income, or if less than two quarters are available in EIV, the 
HACFL will use written third-party verification from the source as 
outlined below.  
The HACFL will not use this method of verification at new admission 
since EIV is not available for applicant families or at interim 
reexamination since the income information in EIV is not current. 

7-20 Imputed Assets  
HUD permits PHAs to accept a self-certification from a family as 
verification of assets disposed of for less than fair market value [HCV GB, 
p. 5-28]. 
PHA Policy 
The PHA will accept a self-certification from a family as verification of 
assets disposed of for less than fair market value.  –Added-- 

Imputed Assets  
--Not previously in policy-- 
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Eligible Immigrants 
Documents Required 
All family members claiming eligible immigration status must declare 
their status in the same manner as U.S. citizens and nationals. 
The documentation required for eligible noncitizens varies depending 
upon factors such as the date the person entered the U.S., the 
conditions under which eligible immigration status has been granted, 
age, and the date on which the family began receiving HUD-funded 
assistance. Exhibit 7-1 at the end of this chapter summarizes documents 
family members must provide. 
PHA Verification [HCV GB, pp. 5-3 and 5-7; HUD Secretary Letter 
12/16/25] 

Eligible Immigrants 
Documents Required 
All family members claiming eligible immigration status must 
declare their status in the same manner as U.S. citizens and 
nationals. 
The documentation required for eligible noncitizens varies 
depending upon factors such as the date the person entered the 
U.S., the conditions under which eligible immigration status has 
been granted, age, and the date on which the family began receiving 
HUD-funded assistance. Exhibit 7-1 at the end of this chapter 
summarizes documents family members must provide.  
PHA Verification [HCV GB, pp. 5-3 and 5-7] 



For family members age 62 or older who claim to be eligible immigrants, 
proof of age is required in the manner described in 7-II.C. of this plan. 
No further verification of eligible immigration status is required. 
Family members under the age of 62 who claim to be eligible 
immigrants, must provide supporting documentation of their 
immigration status and sign a verification consent form. Supporting 
documentation consists of documentation accepted by the U.S. 
Citizenship and Immigration Services (USCIS)—for example, a Form I-551 
U.S. Permanent Resident Card. 
The PHA must verify immigration status with the United States 
Citizenship and Immigration Services (USCIS). The primary method for 
verifying eligible immigration status is USCIS’s automated system, 
Systematic Alien Verification for Entitlements (SAVE). The PHA must 
determine whether the applicant’s status makes them eligible for 
assistance consistent with Section 214. Exhibit 7-2 at the end of this 
chapter provides information on eligibility for HUD assistance. 
Where applicable, the PHA must retain documentation of SAVE 
verification in tenant files. If SAVE cannot confirm an individual’s eligible 
immigration status, or if the response in SAVE verifies an immigration 
status that is not eligible for assistance, then the PHA must submit a 
request for secondary or additional verification to USCIS within 10 days 
of receiving the initial results. The PHA must scan and upload 
information to USCIS as needed or required to obtain a verification 
response. 
If the secondary or additional verification fails, the PHA must notify the 
family and inform them of their right to file an appeal with USCIS. If the 
family wishes to exercise their right to file an appeal with USCIS, they 
must submit a written request to USCIS within 30 days of the 
notification. USCIS will render a decision to the family and forward a 
copy to the PHA. 
Assistance must be denied when primary and secondary verification do 
not verify eligible immigration status and the family does not pursue a 
USCIS appeal or informal hearing rights, or decisions are rendered 
against the family through a USCIS appeal or informal hearing. 
The PHA must not delay, deny, reduce, or terminate assistance because 
of a delay in the process of determining eligible status, unless the family 
causes the delay. While the PHA may not admit any individual prior to 
receiving required documentation, the PHA may elect to provide 
prorated assistance to the family prior to completing the verification 
process. 
  
Family members who do not sign a declaration of their status or provide 
the required supporting documentation will be considered ineligible for 
housing assistance. The head of household must sign a statement listing 
all family members who do not claim to be citizens, nationals, or eligible 
immigrants, or whose status cannot be confirmed [HUD Secretary Letter 
12/16/25]. 

For family members age 62 or older who claim to be eligible 
immigrants, proof of age is required in the manner described in 7-
II.C. of this plan. No further verification of eligible immigration 
status is required. 
For family members under the age of 62 who claim to be eligible 
immigrants, the PHA must verify immigration status with the United 
States Citizenship and Immigration Services (USCIS).  
The HACFL will follow all USCIS protocols for verification of eligible 
immigration status. 
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7-II.H. VERIFICATION OF PREFERENCE STATUS 
The PHA must verify any preferences claimed by an applicant that 
determined placement on the waiting list. 
PHA Policy 
The PHA will offer a preference to any family that has been terminated 
from its HCV program due to insufficient program funding. The PHA will 
verify this preference using the PHA’s termination records. 
The PHA also offers a preference to families that include victims of 
domestic violence, dating violence, sexual assault, stalking, or human 
trafficking who are seeking an emergency transfer under VAWA from 
the PHA’s public housing program or other covered housing program 
operated by the PHA (as described in Section 4-III.C).  
To verify that applicants qualify for the preference, the PHA will review 
internal agency records and follow documentation requirements 
outlined in Section 16-IX.D. 

7-II.H. VERIFICATION OF PREFERENCE STATUS 
The PHA must verify any preferences claimed by an applicant that 
determined placement on the waiting list. 
HACFL Policy 
The HACFL will offer a preference to any family that has been 
terminated from its HCV program due to insufficient program funding. 
The HACFL will verify this preference using the PHA’s termination 
records. 
 
The HACFL will verify preference as per Chapter 4 for HACFL Public 
Housing Families being displaced by demolition/disposition or 
rehabilitation of the HACFL’s Public Housing Developments by 
requiring a letter of good standing from Public Housing Management 
and a letter advising of imminent displacement. The HACFL will also 
verify the family composition of the displaced family. 
 
The HACFL will verify preference for non-elderly disabled tenants of 
Sunnyreach Acres who are displaced by elderly designation of the 
building and who desire to move from their unit by requiring a letter 
of good standing from Public Housing Management and a letter 
advising of possible imminent displacement and/or approval of 
elderly designation for the development 
 
Should the HACFL enter a limited (limited number of positions) 



preference for a particular group in its partnership with the HEART 
program, the HACFL will rely on Heart Alliance to verify that the 
family qualifies but would require a certification from the HEART 
Program Officials certifying that the client indeed qualifies for the 
program and therefore for the preference. 
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PART III: VERIFYING INCOME AND ASSETS 
Chapter 6 of this plan describes in detail the types of income that are 
included and excluded and how assets and income from assets are 
handled. Any income reported by the family must be verified. This part 
provides PHA policies that supplement the general verification 
procedures specified in Part I of this chapter. 
PHA Policy 
The PHA is utilizing Safe Harbor income verifications in accordance with 
policies listed in 7-I.B. Therefore, when Safe Harbor determinations are 
used, policies on the verification of income and assets listed below will 
not apply. However, the PHA will follow policies listed below when: 
The PHA does not accept Safe Harbor documentation; 
The PHA is unable to obtain Safe Harbor documentation; 
The family disputes the other program’s income determination; or 
The PHA is required to verify employment income to cap unreimbursed 
childcare and/or disability assistance expenses. 
In the situations listed above, the below policies on the verification of 
income and assets will apply. 

PART III: VERIFYING INCOME AND ASSETS 
Chapter 6 of this plan describes in detail the types of income that are 
included and excluded and how assets and income from assets are 
handled. Any income reported by the family must be verified. This 
part provides PHA policies that supplement the general verification 
procedures specified in Part I of this chapter.  
PHA Policy 
The following policies do not apply when the PHA uses a safe harbor 
income determination from a means-tested federal assistance 
program.  

7-38 
 
 
 
 
 
 
 
 
 
 
 

7-III.F. ASSETS AND INCOME FROM ASSETS 
Net Family Assets [24 CFR 5.603] 
At admission and reexam, for families with net assets less than or equal 
to the HUD-published threshold listed in HUD’s current year Inflation-
Adjusted Values tables ($52,787 for 2026), the PHA may, but is not 
required to, accept the family’s self-certification that the family’s assets 
do not exceed the HUD-published threshold without taking any 
additional steps to verify the accuracy of the declaration. The 
declaration must include the amount of income the family expects to 
receive from assets which must be included in the family’s income. This 
includes declaring income from checking and savings accounts which, 
although these may be excluded from the calculation of net family 
assets (because the combined value of non-necessary personal property 
does not exceed the HUD-published threshold), may generate asset 
income. PHAs must clarify during the self-certification process which 
assets are included/excluded from net family assets. 
For PHAs that choose to accept self-certification, the PHA is required to 
obtain third-party verification of all assets, regardless of the amount, at 
least once every three years. 
PHAs who choose not to accept self-certifications of assets must verify 
all families’ assets on an annual basis. 
When net family assets have a total net value over the HUD-published 
threshold, the PHA may not rely on the family’s self-certification. Third-
party verification of assets is required when net family assets exceed the 
HUD-published threshold. 
When verification of assets is required, PHAs are required to obtain a 
minimum of one statement that reflects the current balance of 
banking/financial accounts. 
PHA Policy 
The PHA will not accept the family’s self-certification of the value of 
family assets and anticipated asset income. The family will be required 
to provide third-party verification of net family assets every year. 
In determining the value of checking or savings accounts, the PHA will 
use the current balance. 
In determining the anticipated income from an interest-bearing 
checking or savings account when verification is required and the rate of 
return is known, the PHA will multiply the current balance of the 
account by the current rate of interest paid on the account. If a checking 
account does not bear interest, the anticipated income from the 
account is zero. 
 

7-III.F. ASSETS AND INCOME FROM ASSETS 
Net Family Assets [24 CFR 5.603] 
At admission and reexam, for families with net assets totaling $50,000 
or less (adjusted annually), the PHA may, but is not required to, 
accept the family’s self-certification that the family’s assets do not 
exceed $50,000 without taking any additional steps to verify the 
accuracy of the declaration. The declaration must include the amount 
of income the family expects to receive from assets which must be 
included in the family’s income. This includes declaring income from 
checking and savings accounts which, although excluded from the 
calculation of net family assets (because the combined value of non-
necessary personal property does not exceed $50,000), may generate 
asset income. PHAs must clarify during the self-certification process 
which assets are included/excluded from net family assets.  
For PHAs that choose to accept self-certification, the PHA is required 
to obtain third-party verification of all assets, regardless of the 
amount, at least once every three years.  
PHAs who choose not to accept self-certifications of assets must 
verify all families’ assets on an annual basis.  
When net family assets have a total value over $50,000, the PHA may 
not rely on the family’s self-certification. Third-party verification of 
assets is required when net family assets exceed $50,000, adjusted 
annually by HUD. 
When verification of assets is required, PHAs are required to obtain a 
minimum of one statement that reflects the current balance of 
banking/financial accounts.   
  PHA Policy 
For families with net assets totaling $50,000 or less, the HACFL will 
accept the family’s self-certification of the value of family assets and 
anticipated asset income. The family’s declaration must show each 
asset and the amount of income expected from that asset. All family 
members 18 years of age and older must sign the family’s declaration. 
The HACFL reserves the right to require additional verification in 
situations where the accuracy of the declaration is in question. Any 
income the family expects to receive from assets will be included in 
the family’s annual income. The family will be required to provide 
third-party verification of net family assets every three years. 
When verification is required, in determining the value of checking or 
savings accounts, the HACFL will use the current balance. 
In determining the anticipated income from an interest-bearing 
checking or savings account when verification is required and the rate 
of return is known, the HACFL will multiply the current balance of the 
account by the current rate of interest paid on the account. If a 
checking account does not bear interest, the anticipated income from 
the account is zero. 

7-54 EXHIBIT 7-2: SAVE System Responses and Section 214 Eligibility for 
HUD Assistance  
[HUD Secretary Letter 12/16/25] 

EXHIBIT 7-2: SAVE System Responses and Section 214 Eligibility for 
HUD Assistance  ---Not previously in policy-- 



Eligible for Assistance 
• United States Citizen;  
• Lawful Permanent Resident (LPR) – Employment Authorized;  
• Lawful Permanent Resident (LPR) – Employment Authorized 
Indefinitely;  
• Conditional Resident – Employment Authorized;  
• Conditional Resident;  
• Conditional Entrant – Employment Authorized Indefinitely;  
• Parolee;  
• Parolee Indefinite – Not Employment Authorized;  
• Parolee Indefinite – Temporary Employee Authorized;  
• Parolee Expires – Not Employment Authorized;  
• Parolee Expires – Temporary Employment Authorized;  
• Refugee – Employment Authorized;  
• Refugee – Employment Authorized – Indefinite;  
• Asylee – Employment Authorized;  
• Asylee – Employment Authorized – Indefinite;  
• Family Unity -Temporary Employment Authorized;  
• Non-Immigrant Employment Authorized – Indefinite; 
o Non-immigrants who are citizens of either the Federated 
States of Micronesia, the Republic of the Marhsall Islands, or Palau 
• Cuban/Haitian Entrant;  
• No Status – Granted Withholding of Removal – Employment 
Authorized Indefinitely;  
• Violence Against Women Act (VAWA) – Self-Petitioner – 
Temporary Employment Authorized;  
• VAWA Self-Petitioner; and  
• VAWA Self-Petitioner – Not Employment Authorized.  ---
Added--- 
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8-I.F. OWNER AND FAMILY RESPONSIBILITIES [24 CFR 982.404] 
Owner Obligation 
The owner must maintain the unit in accordance with housing quality 
standards. A unit is not in compliance with housing quality standards if 
the PHA or other inspector authorized by the state or local government 
determines that the unit has housing quality standards deficiencies 
based upon an inspection, notifies the owner in writing of the 
deficiencies, and the deficiencies are not remedied within the 
appropriate time frame.  
In the case of a housing quality standards deficiency that the PHA 
determines is caused by the tenant, any member of the household, or 
any guest or other person under the tenant’s control (other than 
damage resulting from ordinary use), the PHA may waive the owner’s 
responsibility to remedy the violation. The HAP to the owner may not be 
withheld or abated if the owner responsibility has been waived. 
However, if the family’s actions constitute a serious or repeated lease 
violation, the owner may take legal action to evict the family. In 
addition, the PHA may terminate the family’s assistance because of a 
housing quality standards breach (beyond damage resulting from 
ordinary use) caused by any member of the household, guest, or other 
person under the tenant’s control. 
PHA Policy 
The PHA will waive the owner’s responsibility for housing quality 
standards deficiencies that have been determined to have been caused 
by the tenant, any member of the household, or any guest or other 
person under the tenant’s control, to the extent the tenant can be held 
responsible for ensuring that the deficiencies are corrected: the tenant 
must take all necessary steps permissible under the lease and state and 
local law to remedy the deficiency. This may include paying the owner 
for the cost of the necessary repairs in accordance with the lease. 
 
Family Responsibilities 
The family may be held responsible for a breach of housing quality 
standards caused by any of the following: 
• Tenant-paid utilities not in service; 
• Failure to provide or maintain appliances owned by the 
family; and 
• Damage to the dwelling unit or premises caused by a 
household member or guest beyond ordinary wear and tear. 
PHA Policy 
Damages beyond ordinary wear and tear will be considered to be 
damages which could be assessed against the security deposit under 

8-I.F. OWNER AND FAMILY RESPONSIBILITIES [24 CFR 982.404] 
Family Responsibilities  
The family is responsible for correcting the following deficiencies: 
• Tenant-paid utilities not in service 
• Failure to provide or maintain appliances owned by the 
family 
• Damage to the unit or premises caused by a household 
member or guest beyond normal wear and tear. 
If a family fails to correct a family-caused life-threatening condition as 
required by the PHA, the PHA will enforce the family obligations. See 
8-II.H. 
PHA Policy 
Damages beyond ordinary wear and tear will be considered to be 
damages which could be assessed against the security deposit under 
state law or in court practice. 
Owner Responsibilities 
The owner must maintain the unit in accordance with NSPIRE 
regulations and standards. The owner is not responsible for a breach 
of the HQS that is not caused by the owner, and for which the family 
is responsible (as provided in 24 CFR 982.404(b) and 982.551(c)). 
PHA Policy 
The owner is responsible for all NSPIRE violations not listed as a family 
responsibility above, even if the violation is caused by the family’s 
living habits (e.g., vermin infestation). However, if the family's actions 
constitute a serious or repeated lease violation, the owner may take 
legal action to evict the family. 
The owner will be required to repair an inoperable smoke detector 
unless the PHA determines that the family has intentionally 
disconnected it (by removing batteries or other means). In this case, 
the family will be required to repair the smoke detector within 24 
hours. 
If an owner fails to correct life-threatening conditions as required by 
the PHA, the PHA will enforce the NSPIRE standards in accordance 
with HUD requirements. See 8-II-G. 



state law or in court practice. 
If the PHA has waived the owner’s responsibility to remedy the violation 
as outlined under the owner obligations above, the following applies: 
• If the housing quality standards breach caused by the family is 
life-threatening, the family must take all steps permissible under the 
lease and state and local law to ensure the deficiency is corrected within 
24 hours of notification. 
• For other family-caused deficiencies, the family must take all 
steps permissible under the lease and state and local law to ensure the 
deficiency is corrected within 30 calendar days of notification (or any 
PHA-approved extension). 
If the family has caused a breach of housing quality standards, the PHA 
must take prompt and vigorous action to enforce the family obligations. 
The PHA may terminate assistance for the family in accordance with 24 
CFR 982.552. 
 
  

8-15 8-II.F. INSPECTION RESULTS AND REINSPECTIONS FOR UNITS UNDER 
HAP CONTRACT 
Correction Timeframes [Notice PIH 2024-26, REV-1] 
Each deficiency is identified in the NSPIRE standards as either life-
threatening, severe, moderate, or low. 
For units under HAP contract, life-threatening deficiencies must be 
corrected within 24 hours after notice has been provided. All other non-
life-threatening deficiencies (severe and moderate) must be corrected 
within 30 days (or a PHA-approved extension) after notice has been 
provided. If low deficiencies are present in a unit, these deficiencies 
result in a pass and would only be noted by the inspector for 
informational purposes. 
  
Notification of Corrective Actions [24 CFR 982.404(d)(1)] 
The owner must maintain the unit in accordance with housing quality 
standards. The unit is in noncompliance with housing quality standards 
if: 
The PHA or authorized inspector determines the unit has housing 
quality standards deficiencies based upon an inspection 
The PHA notified the owner in writing of the unit housing quality 
standards deficiencies; and 
The unit’s housing quality standards deficiencies are not corrected 
within the required timeframes. 
A PHA may withhold assistance payments for units that have 
deficiencies once the owner has been notified in writing of the 
deficiencies. The PHA’s administrative plan must identify the conditions 
under which the PHA will withhold HAP. In this case, if the unit is 
brought into compliance during the applicable cure period, the PHA 
must resume assistance payments and provide payments to cover the 
time period for which the payments were withheld. 
  
The PHA must abate the HAP, including amounts that had been 
withheld, if the owner fails to make the repairs within the applicable 
cure period. The PHA must notify the family and the owner that it is 
abating payments and, if the unit does not meet housing quality 
standards within 60 days (or a reasonable longer period established by 
the PHA), the PHA will terminate the HAP contract for the unit and the 
family will have to move to receive continued assistance. 
PHA Policy 
The owner and the family will be notified in writing of the results of all 
inspections. When an inspection identifies housing quality standards 
failures, the PHA will determine (1) whether or not the failure is a life-
threatening condition and (2) whether the family or owner is 
responsible. 
The PHA will not withhold assistance payments upon notification of the 
deficiencies to the owner. 
When life-threatening conditions are identified, the PHA will 
immediately notify both parties by telephone or email. The notice will 
specify who is responsible for correcting the violation. The corrective 
actions must be taken within 24 hours of the PHA’s notice. 
When failures that are not life-threatening are identified, the PHA will 
send the owner and the family a written notification of the inspection 
results within five business days of the inspection. The written notice 
will specify who is responsible for correcting the violation, and the time 

8-II.F. INSPECTION RESULTS AND REINSPECTIONS FOR UNITS UNDER 
HAP CONTRACT 
Correction Timeframes [Notice PIH 2024-26, REV-1] 
Each deficiency is identified in the NPSIRE standards as either life-
threatening, severe, moderate, or low. 
For units under HAP contract, life-threatening deficiencies must be 
corrected within 24 hours after notice has been provided. All other 
non-life-threatening deficiencies (severe and moderate) must be 
corrected within 30 days (or a PHA-approved extension) after notice 
has been provided. If low deficiencies are present in a unit, these 
deficiencies result in a pass and would only be noted by the inspector 
for informational purposes. 
Notification of Corrective Actions 
The owner and the family will be notified in writing of the results of 
all inspections. When an inspection identifies deficiencies, the PHA 
will determine (1) whether or not the failure is a life-threatening 
condition and (2) whether the family or owner is responsible. 
HACFL Policy 
When life life-threatening deficiencies are identified, the HACFL will 
immediately notify both parties by telephone and/or email. The 
notice will specify who is responsible for correcting the violation. The 
corrective actions must be taken within 24 hours of the HACFL’s 
notice. 
 When failures that are severe or moderate are identified, the HACFL 
will make available   
 the failure notice within five (5) business days of the inspection via 
U.S. mail, electronic   
 mail or via the HACFL’s website to the owner and the family The 
notice will specify who   
 is responsible for correcting the violation, and the time frame within 
which the failure(s)  
 must be corrected. Generally, not more than 30 days will be allowed 
for the correction. If   
 low deficiencies are identified, these deficiencies will only be noted 
for informational  
 purposes. 
The notice of inspection results will inform the owner that if life 
threatening conditions are not corrected within 24 hours, and non-
life-threatening conditions are not corrected within the specified time 
frame (or any HACFL-approved extension), the owner’s HAP will be 
abated in accordance with HACFL policy (see 8-II.G.).  
Likewise, in the case of family caused deficiencies, the notice will 
inform the family that if corrections are not made within the specified 
time frame (or any HACFL-approved extension, if applicable) the 
family’s assistance will be terminated in accordance with HACFL policy 
(see Chapter 12). 



frame within which the failure must be corrected. Generally, not more 
than 30 days will be allowed for the correction. 
If the owner is responsible for correcting the deficiency, the notice of 
inspection results will inform the owner that if life-threatening 
conditions are not corrected within 24 hours, and non-life-threatening 
conditions are not corrected within the specified time frame (or any 
PHA-approved extension), the owner’s HAP will be abated in accordance 
with PHA policy (see 8-II.G.). 
Likewise, if the family is responsible for correcting the deficiency, the 
notice will inform the family that if corrections are not made within the 
specified time frame (or any PHA-approved extension, if applicable) the 
family’s assistance will be terminated in accordance with PHA policy 
(see Chapter 12). 
  
 

8-18 8-II.G. ENFORCING OWNER COMPLIANCE 
If the owner fails to maintain the dwelling unit in accordance with 
NSPIRE standards, the PHA must take prompt and vigorous action to 
enforce the owner obligations. 
HAP Withholding [24 CFR 982.404(d)(1)] 
A PHA may withhold assistance payments for units that have housing 
quality standards deficiencies once the PHA has notified the owner in 
writing of the deficiencies. The PHA’s administrative plan must identify 
the conditions under which the PHA will withhold HAP. In this case, if 
the unit is brought into compliance during the applicable cure period, 
the PHA resumes assistance payments and provides assistance 
payments to cover the time period for which the payments were 
withheld. 
PHA Policy 
The PHA will not withhold assistance payments upon notification to the 
owner of the deficiencies. 
HAP Abatement [24 CFR 982.404(d)(2)] 
The PHA must abate the HAP, including amounts that had been 
withheld, if the owner fails to make the repairs within the applicable 
cure period. In this case, the PHA must notify the family and the owner 
that it is abating payments and, if the unit does not meet housing 
quality standards within 60 days (or a reasonable longer period 
established by the PHA), the PHA will terminate the HAP contract for the 
unit and the family will have to move to receive continued assistance. 
The owner may not terminate the tenancy of any family due to the 
withholding or abatement of assistance. 
PHA Policy 
The PHA will make all HAP abatements effective the first of the month 
following the expiration of the PHA-specified correction period 
(including any extension). 
The PHA will inspect abated units within five business days of the 
owner’s notification that the work has been completed. Payment will 
resume effective on the day the unit passes inspection. 
During any abatement period the family continues to be responsible for 
its share of the rent. 
For PHA policies on family moves when units are in abatement and 
termination of the HAP contract when a family moves due to 
deficiencies, see Section 10-I.B. 
  
HAP Contract Termination 
The PHA must decide how long any abatement period will continue 
before the HAP contract will be terminated. If the unit does not meet 
housing quality standards within 60 days (or a reasonable longer period 
established by the PHA), the PHA will terminate the HAP contract for the 
unit and the family will have to move to receive continued assistance. In 
this case, the PHA must issue the family its voucher to move at least 30 
days prior to the termination of the HAP contract. 
PHA Policy 
The maximum length of time that HAP may be abated is 60 days. 
However, if the owner completes corrections and notifies the PHA 
before the termination date of the HAP contract, the PHA may rescind 
the termination notice if (1) the family still resides in the unit and wishes 
to remain in the unit and (2) the unit passes inspection. 

Reasonable notice of HAP contract termination by the PHA is 
30 days. The PHA will issue a voucher to permit the family to 
move to another unit as described in Chapter 10. 

8-II.G. ENFORCING OWNER COMPLIANCE  
If the owner fails to maintain the dwelling unit in accordance with 
NSPIRE standards, the PHA must take prompt and vigorous action to 
enforce the owner obligations.  
HAP Abatement 
If an owner fails to correct deficiencies by the time specified by the 
PHA, HUD requires the PHA to abate housing assistance payments no 
later than the first of the month following the specified correction 
period (including any approved extension) [24 CFR 985.3(f)]. No 
retroactive payments will be made to the owner for the period of 
time the rent was abated. Owner rents are not abated as a result of 
deficiencies that are the family's responsibility. 
HACFL Policy 
The HACFL will make all HAP abatements effective the first of the 
month following the expiration of the HACFL specified correction 
period (including any extension). 
 
The HACFL will inspect abated units within five business days of the 
owner's notification that the work has been completed. Payment will 
resume effective on the day the unit passes inspection.  
During any abatement period the family continues to be responsible 
for its share of the rent. The owner must not seek payment from the 
family for abated amounts and may not use the abatement as cause 
for eviction. 
HAP Contract Termination 
The PHA must decide how long any abatement period will continue 
before the HAP contract will be terminated. The PHA should not 
terminate the contract until the family finds another unit, provided 
the family does so in a reasonable time [HCV GB p. 10-29] and must 
give the owner reasonable notice of the termination. The PHA will 
issue a voucher to permit the family to move to another unit as 
described in Chapter 10.  
HACFL Policy 
The maximum length of time that a HAP may be abated is 60 days. 
However, if the owner completes corrections and notifies the HACFL 
before the termination date of the HAP contract, the HACFL may 
rescind the termination notice if (1) the family still resides in the unit 
and wishes to remain in the unit and (2) the unit passes inspection. 

Reasonable notice of HAP contract termination by the HACFL is 30 
days and the note of termination will be issued at the same time 
that the unit fails inspection for the second time. 



8-19 8-II.H. ENFORCING FAMILY COMPLIANCE [24 CFR 982.404(b)] 
If the PHA waived the landlord responsibility for housing quality 
standards deficiencies that have been determined to have been caused 
by the tenant, any member of the household, or any guest or other 
person under the tenant’s control, (see section 8-I.D), the family is 
responsible for correcting any housing quality standards violations listed 
in paragraph 8.I.D. If the family fails to correct a violation within the 
period allowed by the PHA (and any extensions), the PHA will terminate 
the family’s assistance, according to the policies described in Chapter 
12. 

If the owner carries out a repair for which the family is 
responsible under the lease, the owner may bill the family for 
the cost of the repair and may enter into a repayment 
agreement with the family. 

8-II.H. ENFORCING FAMILY COMPLIANCE [24 CFR 982.404(b)] 
Families are responsible for correcting any deficiencies listed in 
paragraph 8-I.D. If the family fails to correct a violation within the 
period allowed by the PHA (and any extensions), the PHA will 
terminate the family’s assistance, according to the policies described 
in Chapter 12. 

If the owner carries out a repair for which the family is responsible 
under the lease, the owner may bill the family for the cost of the 
repair. 

9-8 9-I.E. PHA LEASING ASSISTANCE FOR FAMILIES (Notice PIH 2022-18) 
PHAs may utilize their Unrestricted Net Position (UNP, or administrative 
fee reserves) or ongoing administrative fees towards activities designed 
to help assist HCV families in leasing units under the program. Such 
activities include providing security deposit assistance, utility deposit 
assistance, assisting with all or some of the application fee or similar 
fees, and holding fees. 
PHA Policy 
The PHA will not utilize UNP or ongoing administrative fees to pay 
security deposits, utility deposits, assist with application or similar fees, 
or holding fees.  ---Added--- 

9-I.E. PHA LEASING ASSISTANCE FOR FAMILIES (Notice PIH 2022-18) 
–Not previously in policy-- 

9-13 9-I.H. HAP CONTRACT EXECUTION [24 CFR 982.305] 
The HAP contract is a written agreement between the PHA and the 
owner of the dwelling unit. Under the HAP contract, the PHA agrees to 
make housing assistance payments to the owner on behalf of the family, 
and the owner agrees to comply with all program requirements as 
stated in the HAP contract. 
The HAP contract form is prescribed by HUD.  
If the PHA has given approval for the family of the assisted tenancy, the 
owner and the PHA must execute the HAP contract. 
The term of the HAP contract must be the same as the term of the lease 
[24 CFR 982.451(a)(2)]. 
The PHA is permitted to execute a HAP contract even if the funding 
currently available does not extend for the full term of the HAP contract. 
The PHA must make a best effort to ensure that the HAP contract is 
executed before the beginning of the lease term. Regardless, the HAP 
contract must be executed no later than 60 calendar days from the 
beginning of the lease term. 
The PHA may not pay any housing assistance payment to the owner 
until the HAP contract has been executed. If the HAP contract is 
executed during the period of 60 calendar days from the beginning of 
the lease term, the PHA will pay housing assistance payments after 
execution of the HAP contract (in accordance with the terms of the HAP 
contract), to cover the portion of the lease term before execution of the 
HAP contract (a maximum of 60 days).  
Any HAP contract executed after the 60-day period is void, and the PHA 
may not pay any housing assistance payment to the owner.  Any HAP 
contract executed after the 60-day period is void, and the PHA may not 
pay any housing assistance payment to the owner unless there are 
extenuating circumstances that prevent or prevented the PHA from 
meeting the 60-day deadline, in which case the PHA may submit to the 
HUD field office a request for an extension. The request, which must be 
submitted no later than two weeks after the 60-day deadline, must 
include an explanation of the extenuating circumstances and any 
supporting documentation. HUD at its sole discretion will determine if 
the extension request is approved. 
HACFL Policy 
Owners who have not previously participated in the HCV program must 
attend a meeting with the HACFL in which the terms of the Tenancy 
Addendum and the HAP contract will be explained. The HACFL may 
waive this requirement on a case-by-case basis, if it determines that the 
owner is sufficiently familiar with the requirements and responsibilities 
under the HCV program. 
The owner and the assisted family will execute the dwelling lease and 
the owner must provide a copy to the HACFL. 
The owner and the HACFL will execute the HAP contract. The HACFL will 
not execute the HAP contract until the owner has submitted IRS form 

9-I.H. HAP CONTRACT EXECUTION [24 CFR 982.305] 
The HAP contract is a written agreement between the PHA and the 
owner of the dwelling unit. Under the HAP contract, the PHA agrees 
to make housing assistance payments to the owner on behalf of the 
family, and the owner agrees to comply with all program 
requirements as stated in the HAP contract. 
The HAP contract form is prescribed by HUD.  
If the PHA has given approval for the family of the assisted tenancy, 
the owner and the PHA must execute the HAP contract. 
The term of the HAP contract must be the same as the term of the 
lease [24 CFR 982.451(a)(2)]. 
The PHA is permitted to execute a HAP contract even if the funding 
currently available does not extend for the full term of the HAP 
contract. 
The PHA must make a best effort to ensure that the HAP contract is 
executed before the beginning of the lease term. Regardless, the HAP 
contract must be executed no later than 60 calendar days from the 
beginning of the lease term. 
The PHA may not pay any housing assistance payment to the owner 
until the HAP contract has been executed. If the HAP contract is 
executed during the period of 60 calendar days from the beginning of 
the lease term, the PHA will pay housing assistance payments after 
execution of the HAP contract (in accordance with the terms of the 
HAP contract), to cover the portion of the lease term before 
execution of the HAP contract (a maximum of 60 days).  
Any HAP contract executed after the 60-day period is void, and the 
PHA may not pay any housing assistance payment to the owner.   
HACFL Policy 
Owners who have not previously participated in the HCV program 
must attend a meeting with the HACFL in which the terms of the 
Tenancy Addendum and the HAP contract will be explained. The 
HACFL may waive this requirement on a case-by-case basis, if it 
determines that the owner is sufficiently familiar with the 
requirements and responsibilities under the HCV program. 
The owner and the assisted family will execute the dwelling lease and 
the owner must provide a copy to the HACFL. 
The owner and the HACFL will execute the HAP contract. The HACFL 
will not execute the HAP contract until the owner has submitted IRS 
form W-9 and verification of SS Number or EIN number as applicable 
by providing a copy of the Social Security Card EIN Certificate or other 
documents verifying these numbers. The HACFL will provide the 
owner with a copy of the executed HAP contract. 



W-9 and verification of SS Number or EIN number as applicable by 
providing a copy of the Social Security Card EIN Certificate or other 
documents verifying these numbers. The HACFL will provide the owner 
with a copy of the executed HAP contract. 

11-1 REEXAMINATIONS UNDER HOTMA 102/104 
INTRODUCTION 
This chapter is applicable upon the PHA’s HOTMA 102/104 compliance 
date. Prior to this date, the PHA will follow policies as outlined in 
Chapter 11.A. of the model policy. 
The PHA is required to reexamine each family’s income and composition 
at least annually, and to adjust the family’s level of assistance 
accordingly. Interim reexaminations are also needed in certain 
situations. This chapter discusses both annual and interim 
reexaminations, and the recalculation of family share and subsidy that 
occurs as a result. HUD regulations and PHA policies concerning 
reexaminations are presented in three parts: 
Part I: Annual Reexaminations. This part discusses the process for 
conducting annual reexaminations. 
Part II: Interim Reexaminations. This part details the requirements for 
families to report changes in family income and composition between 
annual reexaminations. 
Part III: Non-Interim Reexamination Transaction. This part describes 
transactions that do not entail changes to the family’s adjusted income. 
Part IV: Recalculating Family Share and Subsidy Amount. This part 
discusses the recalculation of family share and subsidy amounts based 
on the results of annual and interim reexaminations. 
Policies governing reasonable accommodation, family privacy, required 
family cooperation, and program abuse, as described elsewhere in this 
plan, apply to both annual and interim reexaminations. 

REEXAMINATIONS 
INTRODUCTION 
The PHA is required to reexamine each family’s income and 
composition at least annually, and to adjust the family’s level of 
assistance accordingly. Interim reexaminations are also needed in 
certain situations. This chapter discusses both annual and interim 
reexaminations, and the recalculation of family share and subsidy that 
occurs as a result. HUD regulations and PHA policies concerning 
reexaminations are presented in three parts: 
Part I: Annual Reexaminations. This part discusses the process for 
conducting annual reexaminations. 
Part II: Interim Reexaminations. This part details the requirements for 
families to report changes in family income and composition between 
annual reexaminations. 
Part III: Recalculating Family Share and Subsidy Amount. This part 
discusses the recalculation of family share and subsidy amounts based 
on the results of annual and interim reexaminations. 
Part IV: Non-Interim Reexamination Transaction. This part describes 
transactions that do not entail changes to the family’s adjusted 
income. 
Policies governing reasonable accommodation, family privacy, 
required family cooperation, and program abuse, as described 
elsewhere in this plan, apply to both annual and interim 
reexaminations. 

11-2 11-I.B. SCHEDULING ANNUAL REEXAMINATIONS 
The PHA must establish a policy to ensure that the annual 
reexamination for each family is completed within a 12-month period 
and may require reexaminations more frequently [HCV GB p. 12-1]. 
PHA Policy  
The PHA will begin the annual reexamination process 120 days in 
advance of its scheduled effective date. Generally, the PHA will schedule 
annual reexamination effective dates to coincide with the family’s 
anniversary date. 
Anniversary date is defined as 12 months from the effective date of the 
family’s last annual reexamination or, during a family’s first year in the 
program, from the effective date of the family’s initial examination 
(admission). 
If the family moves to a new unit, the PHA will perform a new annual 
reexamination. 
The PHA also may schedule an annual reexamination for completion 
prior to the anniversary date for administrative purposes.  
Notification of and Participation in the Annual Reexamination Process 
The PHA is required to obtain the information needed to conduct annual 
reexaminations. How that information will be collected is left to the 
discretion of the PHA. However, PHAs should give tenants who were not 
provided the opportunity the option to complete Form HUD-92006 at 
this time [Notice PIH 2009-36]. 
PHA Policy 
Annual reexaminations will be conducted by mail. Notification of the 
annual reexamination will be sent by first-class mail and will inform the 
family of the information and documentation that must be provided to 
the PHA, and the deadline for providing it. Documents will be accepted 
by mail, by email, by fax, or in-person. 
The PHA will, however, conduct reexaminations in person if the family 
requests assistance in providing information or documentation 
requested by the PHA, including if requested as a reasonable 
accommodation. Reasonable accommodation requests will be handled 
in accordance with policies in Chapter 2. An advocate, interpreter, or 
other assistant may assist the family in the interview process. The family 
and the PHA must execute a certification attesting to the role and the 
assistance provided by any such third party. 
Further, an in-person interview may be scheduled if the required 

11-I.B. SCHEDULING ANNUAL REEXAMINATIONS 
The PHA must establish a policy to ensure that the annual 
reexamination for each family is completed within a 12-month period, 
and may require reexaminations more frequently [HCV GB p. 12-1]. 
HACFL Policy  
The HACFL will begin the annual reexamination process 120 days in 
advance of its scheduled effective date. Generally, the HACFL will 
schedule annual reexamination effective dates to coincide with the 
family’s anniversary date. 
Anniversary date is defined as 12 months from the effective date of 
the family’s last annual reexamination or, during a family’s first year 
in the program, from the effective date of the family’s initial 
examination (admission). 
If the family moves to a new unit, the HACFL will perform a new 
annual reexamination. 
The HACFL also may schedule an annual reexamination for 
completion prior to the anniversary date for administrative purposes.  
Notification of and Participation in the Annual Reexamination Process 
The PHA is required to obtain the information needed to conduct 
annual reexaminations. How that information will be collected is left 
to the discretion of the PHA. However, PHAs should give tenants who 
were not provided the opportunity the option to complete Form 
HUD-92006 at this time [Notice PIH 2009-36]. 
HACFL Policy 
HACFL will utilize RentCafe’ and/or Yardi Voyager to conduct online 
annual recertifications.  While families generally are required to 
participate in an annual reexamination interview, which must be 
attended by all adults in the family composition. If participation in an 
in- person interview poses a hardship because of a family member’s 
disability, the family should contact the HACFL to request a 
reasonable accommodation (see Chapter 2). Elderly and disabled 
individuals will be allowed to complete a reexamination via mail with 
the addition of a telephone interview. 
 
Notification of annual reexamination interviews will be sent by email 
and if necessary in cases where email is not available, first-class mail 
and will contain the date, time, location of the interview, and a 
Personal Declaration Form to be brought in completed to the 



paperwork is not returned timely, or if it is returned timely but is not 
complete. 
If the reexamination notice is returned by the post office with no 
forwarding address, a notice of termination (see Chapter 12) will be sent 
to the family’s address of record, as well as to any alternate address 
provided in the family’s file. 

interview or to be sent via mail whichever is applicable according to 
the client’s circumstances.  In addition, it will inform the family of the 
information and documentation that must be brought and/or 
included in the mail response along with the Personal Declaration or 
provided online if processed through RentCafe’ or Yardi Voyager. 
 
If the family is neither elderly nor disabled and is unable to attend a 
scheduled interview or complete their online annual recertification 
through RentCafe’, the family should contact the HACFL in advance of 
the interview to schedule a new appointment. If a family does not 
attend the scheduled interview or log into their RentCafe’ account to 
complete the annual recertification, the HACFL will send a second 
notification with a new interview date and appointment time. In the 
case of elderly and/or disabled families who may recertify via mail, 
failure to provide all required documentation as well as a completed 
Personal Declaration by the time and date required will result in a 
termination of benefits as per HACFL’s policies. It may also preclude 
the family from participating in recertification by mail in the future. 
HACFL will only make two recertification attempts for a family 
scheduled for an annual recertification. 
If a non-elderly/disabled family fails to attend or participant in an 
online RentCafe’ scheduled recertification without HACFL approval, or 
if the notices are returned either by the post office with no 
forwarding address or unsuccessful email delivery, a notice of 
termination (see Chapter 12) will be sent to the family’s address of 
record. If an elderly or disabled family fails to respond to the requests 
for information or complete required documentation for the 
interview and/or be available via phone on the date of the phone 
interview for two consecutive instances a notice of termination will 
be sent to the family’s address on record. 
An advocate, interpreter, or other assistant may assist the family in 
the interview process. The family and the PHA must execute a 
certification attesting to the role and the assistance provided by any 
such third party. 

11-3 11-I.C. CONDUCTING ANNUAL REEXAMINATIONS 
As part of the annual reexamination process, families are required to 
provide updated information to the PHA regarding the family’s income, 
expenses, and composition [24 CFR 982.551(b)]. 
PHA Policy 
Families will be asked to return the annual reexamination packet and 
submit verification documentation by the deadline provided in the 
notice provided. 
Required information will include the family declaration form, as well as 
supporting documents or forms related to the family’s income, 
expenses, and family composition. 
The PHA will notify the family in writing if any required documentation 
or information is missing. The missing information or documentation 
must be provided within 10 business days of the date the PHA notifies 
the family. If the family is unable to obtain the information or materials 
within the required time frame, the family may request an extension. 
If the family requests or the PHA schedules an in-person interview, 
families will be asked to bring all required information (as described in 
the reexamination notice) to the reexamination appointment. 
Any required documents or information that the family is unable to 
provide at the time of the interview must be provided within 10 
business days of the interview. If the family is unable to obtain the 
information or materials within the required time frame, the family may 
request an extension. 
If the family does not provide the required documents or information 
within the required time period (plus any extensions), the family will be 
sent a notice of termination (See Chapter 12). 
Additionally, HUD recommends that at annual reexaminations PHAs ask 
whether the tenant, or any member of the tenant’s household, is 
subject to a lifetime sex offender registration requirement in any state 
[Notice PIH 2012-28]. 
PHA Policy 
At the annual reexamination, the PHA will ask whether the tenant, or 
any member of the tenant’s household, is subject to a lifetime sex 
offender registration requirement in any state. The PHA will use the Dru 
Sjodin National Sex Offender database to verify the information 
provided by the tenant. 

11-I.C. CONDUCTING ANNUAL REEXAMINATIONS 
As part of the annual reexamination process, families are required to 
provide updated information to the PHA regarding the family’s 
income, expenses, and composition [24 CFR 982.551(b)]. 
HACFL Policy 
In conducting annual recertifications, families will be provided with 
email notices advising them of their login information for RentCafe’ as 
well as a due date in which they must comply with logging in and 
completing the annual recertification steps through RentCafe’.  If 
conducted in person families will be asked to bring and/or send via 
mail as applicable all required information (as described in the 
reexamination notice) to the reexamination appointment. The 
required information will include the HACFL-designated 
reexamination or Personal Declaration form, an Authorization for the 
Release of Information/Privacy Act Notice, as well as supporting 
documents or forms related to the family’s income, expenses, and 
family composition. 
Any required documents or information that the family is unable to 
provide at the time of the interview (phone interview for elderly or 
disabled clients) must be provided within 10 business days of the 
interview. If the family is unable to obtain the information or 
materials within the required time frame, the family may request an 
extension. The extension must be requested in writing and 
accompanied by documentation certifying the need for the extension. 
Extensions will only be granted on the basis of medical emergencies 
and or proven inability of the family to obtain the information within 
the time allocated because the issuing agency notified in writing that 
it would not be available within that period of time. An extension will 
not be granted if it will signify that the Annual Reexamination will be 
late. In that case the AR will be processed using the next form of 
verification that is appropriate and corrected as needed when other 
confirmation arrives. 
If the family does not provide the required documents or information 
within the required time period (plus any extensions), the family will 
be sent a notice of proposal of termination of participation in the 
program. (See Chapter 12). 
Additionally, HUD recommends that at annual reexaminations PHAs 



If the PHA proposes to terminate assistance based on lifetime sex 
offender registration information, the PHA must notify the household of 
the proposed action and must provide the subject of the record and the 
tenant a copy of the record and an opportunity to dispute the accuracy 
and relevance of the information prior to termination. [24 CFR 5.903(f) 
and 5.905(d)]. (See Chapter 12.) 
  
The information provided by the family generally must be verified in 
accordance with the policies in Chapter 7. Unless the family reports a 
change, or the PHA has reason to believe a change has occurred in 
information previously reported by the family, certain types of 
information that are verified at admission typically do not need to be re-
verified on an annual basis. These include: 
• Legal identity 
• Age 
• Social security numbers  
• A person’s disability status 
• Citizenship or immigration 
status 

If adding a new family member to the unit causes 
overcrowding according to space standards (see Chapter 8), 
the PHA must issue the family a new voucher, and the family 
and PHA must try to find an acceptable unit as soon as 
possible. If an acceptable unit is available for rental by the 
family, the PHA must terminate the HAP contract in 
accordance with its terms [24 CFR 982.403]. 

 

ask whether the tenant, or any member of the tenant’s household, is 
subject to a lifetime sex offender registration requirement in any 
state [Notice PIH 2012-28]. 
HACFL Policy 
At the annual reexamination, the HACFL will ask whether the tenant, 
or any member of the tenant’s household, is subject to a lifetime sex 
offender registration requirement in any state. The HACFL will use the 
Dru Sjodin National Sex Offender database to verify the information 
provided by the tenant. 
If the PHA proposes to terminate assistance based on lifetime sex 
offender registration information, the PHA must notify the household 
of the proposed action and must provide the subject of the record 
and the tenant a copy of the record and an opportunity to dispute the 
accuracy and relevance of the information prior to termination. [24 
CFR 5.903(f) and 5.905(d)]. (See Chapter 12.) 
  
The information provided by the family generally must be verified in 
accordance with the policies in Chapter 7. Unless the family reports a 
change, or the PHA has reason to believe a change has occurred in 
information previously reported by the family, certain types of 
information that are verified at admission typically do not need to be 
re-verified on an annual basis. These include: 
• Legal identity 
• Age 
• Social security numbers  
• A person’s disability 
status 
• Citizenship or 
immigration status 
If adding a new family member to the unit causes overcrowding 
according to the space standards  (see Chapter 8), the PHA must issue 
the family a new voucher, and the family and PHA must try to find an 
acceptable unit as soon as possible. If an acceptable unit is available 
for rental by the family, the PHA must terminate the HAP contract in 
accordance with its terms [24 CFR 982.403]. 

11-11 11-II.B. CHANGES IN FAMILY AND HOUSEHOLD COMPOSITION 
Reporting 
PHAs must require families to report household composition changes; 
however, PHAs determine the timeframe in which reporting happens 
[Notice PIH 2023-27]. The PHA must adopt policies prescribing when 
and under what conditions the family must report changes in income 
and family composition [24 CFR 960.257(b)(5)].  
PHA Policy 
All families must report all changes in family and household composition 
that occur between annual reexaminations within 10 business days of 
the change. 
New Family Members Not Requiring PHA Approval 
The addition of a family member as a result of birth, adoption, or court-
awarded custody does not require PHA approval. However, the family is 
required to promptly notify the PHA of the addition [24 CFR 
982.551(h)(2)]. 
  
New Family and Household Members Requiring Approval  
With the exception of children who join the family as a result of birth, 
adoption, or court-awarded custody, a family must request PHA 
approval to add a new family member [24 CFR 982.551(h)(2)] or other 
household member (live-in aide or foster child) [24 CFR 982.551(h)(4)].  
Although the PHA must verify aspects of program eligibility when any 
new family member is added, the Streamlining Final Rule removed the 
requirement that PHAs conduct a reexamination of income whenever a 
new family member is added. The PHA may state in policy that an 
income reexamination will be conducted. 
If a change in family size causes a violation of space standards (see 
Chapter 8), the PHA must issue the family a new voucher, and the family 
and PHA must try to find an acceptable unit as soon as possible. If an 
acceptable unit is available for rental by the family, the PHA must 
terminate the family’s HAP contract in accordance with its terms [24 
CFR 982.403]. 
PHA Policy 
Families must request PHA approval to add a new family member (other 
than due to birth, adoption, or court-awarded custody), live-in aide, 

11-II.B. CHANGES IN FAMILY AND HOUSEHOLD COMPOSITION 
Reporting  
PHAs must require families to report household composition changes; 
however, PHAs determine the timeframe in which reporting happens 
[Notice PIH 2023-27]. The PHA must adopt policies prescribing when 
and under what conditions the family must report changes in income 
and family composition [24 CFR 960.257(b)(5)].  
HACFL Policy 
All families must report all changes in family and household 
composition that occur  between annual reexaminations within 10 
business days of the change. 
New Family Members Not Requiring PHA Approval 
The addition of a family member as a result of birth, adoption, or 
court-awarded custody does not require PHA approval. However, the 
family is required to promptly notify the PHA of the addition [24 CFR 
982.551(h)(2)]. 
HACFL Policy 
The family must inform the HACFL of the birth, adoption and/or 
court-awarded/applied for custody and/or Child Protection Services 
and/or other social service agencies’ placement of a child within 10 
business days. 
 
New Family and Household Members Requiring Approval  
With the exception of children who join the family as a result of birth, 
adoption, or court-awarded custody, a family must request PHA 
approval to add a new family member [24 CFR 982.551(h)(2)] or other 
household member (live-in aide or foster child) [24 CFR 
982.551(h)(4)].  
Although the PHA must verify aspects of program eligibility when any 
new family member is added, the Streamlining Final Rule removed 
the requirement that PHAs conduct a reexamination of income 
whenever a new family member is added. The PHA may state in policy 
that an income reexamination will be conducted. 
If a change in family size causes a violation of space standards (see 
Chapter 8), the PHA must issue the family a new voucher, and the 
family and PHA must try to find an acceptable unit as soon as 



foster child, or foster adult. This includes any person not on the lease 
who is expected to stay in the unit for more than 30 consecutive days or 
90 cumulative days within a 12-month period and therefore no longer 
qualifies as a “guest.” Requests must be made in writing and approved 
by the PHA prior to the individual moving into the unit. 
The PHA will not approve the addition of a new family or household 
member unless the individual meets the PHA’s eligibility criteria (see 
Chapter 3) and documentation requirements (see Chapter 7, Part II). 
The PHA will not approve the addition of a foster child or foster adult if 
it would result in overcrowding of the existing unit. If the authorized 
placement agency (e.g., public child welfare agency) requires that the 
foster child have a separate bedroom, the PHA will provide the subsidy 
standard for one additional bedroom, in accordance with 5-II.B. 
If the PHA determines an individual meets the PHA’s eligibility criteria 
and documentation requirements, the PHA will provide written approval 
to the family. If the approval of a new family member or live-in aide will 
cause overcrowding according to space standards, the approval letter 
will explain that the family will be issued a voucher and will be required 
to move. 
If the PHA determines that an individual does not meet the PHA’s 
eligibility criteria or documentation requirements, the PHA will notify 
the family in writing of its decision to deny approval of the new family or 
household member and the reasons for the denial. 
The PHA will make its determination within 10 business days of 
receiving all information required to verify the individual’s eligibility. 
  
Departure of a Family or Household Member 
Families must promptly notify the PHA if any household member no 
longer lives in the unit [24 CFR 982.551(h)(3)]. Because household 
members are considered when determining the family unit (voucher) 
size [24 CFR 982.402], the PHA also needs to know when any live-in 
aide, foster child, or foster adult ceases to reside in the unit. The PHA 
must process an interim for all decreases in adjusted income when a 
family member permanently moves out of the unit. 
PHA Policy 
If a household member ceases to reside in the unit, the family must 
inform the PHA within 10 business days. This requirement also applies 
to a family member who has been considered temporarily absent at the 
point that the family concludes the individual is permanently absent. 
Changes in Family Unit Size (Voucher Size) [24 CFR 982.505(c)(6)] 
Changes effective 12/3/24 and later: Irrespective of any increase or 
decrease in the payment standard, if the family unit size increases or 
decreases during the HAP contract term, the new family unit size may 
be used to determine the payment standard immediately or at the 
family’s first regular reexamination following the change in family unit 
size. 
PHA Policy 
If the family unit size (voucher size) changes during the term of a HAP 
contract, the new family unit size will be used to determine the 
payment standard at the family’s first regular reexamination following 
the change in family unit size. 
For reference and audit purposes, for changes effective 12/2/24 and 
earlier: Irrespective of any increase or decrease in the payment 
standard, if the family unit size increased or decreased during the HAP 
contract term, HUD required the new family unit size to be used to 
determine the payment standard for the family beginning at the family’s 
first regular reexamination following the change in family unit size. 

possible. If an acceptable unit is available for rental by the family, the 
PHA must terminate the family’s HAP contract in accordance with its 
terms [24 CFR 982.403]. 
HACFL Policy 
Families must request HACFL approval to add a new family member, 
live-in aide, foster child, or foster adult. This includes any person not 
on the lease who is expected to stay in the unit for more than 30 
consecutive days, or 90 cumulative days, within a twelve-month 
period, and therefore no longer qualifies as a “guest.” Requests must 
be made in writing and approved by the HACFL prior to the individual 
moving in the unit. 
The HACFL will not approve the addition of a new family or household 
member unless the individual meets the HACFL’s eligibility criteria 
(see Chapter 3) and documentation requirements (see Chapter 7, Part 
II). 
In addition, the HACFL will approve additions to the family in the 
following cases: 
Addition by marriage/or marital-type relation to the Head of 
Household as long as the as the person being added is eligible as 
described in Chapter 3 of the HACFL’ s Section 8 Administrative 
Manual and has the appropriate documentation as described in 
Chapter 7 Part II. 
Addition of a minor who is a member of the nuclear family who had 
been living elsewhere and whose custody has now changed to a 
member of the nuclear family. 
A child related to the head of household or spouse by court awarded 
custody or for whom the family has applied for custody and/or who 
has been placed with the family by Child Protective Services and/or 
another social services agency. 
Foster children and adults.  Foster children and adults are individuals 
who: 
Are entrusted into the care of someone other than a custodial parent 
through a court order and under the auspices of state and local law. 
Are subject to the supervision of a child or adult welfare agency 
Receive a foster care payment that is made to the care providing 
family. 
 
 
The HACFL will not approve the addition of a foster child or foster 
adult if it will cause a violation of space standards. 
Within the guidelines described above if the HACFL determines an 
individual meets the HACFL’s eligibility criteria as defined in Chapter 
3, the HACFL will provide written approval to the family. If the 
approval of a new family member or live-in aide will cause 
overcrowding according to HQS standards, the approval letter will 
explain that the family will be issued another voucher and will be 
required to move. 
If the HACFL determines that an individual does not meet the HACFL’s 
eligibility criteria as defined in Chapter 3, the HACFL will notify the 
family in writing of its decision to deny approval of the new family or 
household member and the reasons for the denial. 
The HACFL will make its determination within 14 business days of 
receiving all information required to verify the individual’s eligibility. 
 
Departure of a Family or Household Member 
Families must promptly notify the PHA if any family member no 
longer lives in the unit [24 CFR 982.551(h)(3)]. Because household 
members are considered when determining the family unit (voucher) 
size [24 CFR 982.402], the PHA also needs to know when any live-in 
aide, foster child, or foster adult ceases to reside in the unit.  
HACFL Policy 
If a household member ceases to reside in the unit, the family must 
inform the HACFL within 10 business days. This requirement also 
applies to a family member who has been considered temporarily 
absent at the point that the family concludes the individual is 
permanently absent. 

11-21 PART III: NON-INTERIM REEXAMINATION TRANSACTIONS [Notice PIH 
2023-27] 
Families may experience changes within the household that do not 
trigger an interim reexamination under PHA policy and HUD regulations, 
but which HUD still requires the PHA to report to HUD via Form HUD-

PART III: NON-INTERIM REEXAMINATION TRANSACTIONS [Notice 
PIH 2023-27] –Not previously in policy-- 



50058. These are known as non-interim reexamination transactions. In 
these cases, PHAs will submit a separate, new action code on Form 
HUD-50058. The following is a list of non-interim reexamination 
transactions: 
•Adding or removing a hardship exemption for the childcare expense 
deduction; 
•Updating or removing the phased-in hardship relief for the health and 
medical care expense deduction and/or reasonable attendant care and 
auxiliary apparatus expense deduction (families will begin receiving a 
24-month phased-in relief at their next annual or interim reexamination, 
whichever occurs first); 
•Adding or removing general hardship relief for the health and medical 
care expense deduction and/or reasonable attendant care and auxiliary 
apparatus expense deduction; 
•Adding or removing a minimum rent hardship; 
•Adding or removing a non-family member (i.e., live-in aide, foster child, 
foster adult); 
•Ending a family’s EID or excluding 50 percent (decreased from 100 
percent) of a family member’s increase in employment income at the 
start of the second 12- month EID period. 
•Adding a family member and the increase in adjusted income does not 
trigger an interim reexamination under the final rule; 
•Removing a family member and the increase in adjusted income does 
not trigger an interim reexamination under the final rule; 
•Adding/updating a family or household member’s Social Security 
number; 
•Updating a family member’s citizenship status from eligible to ineligible 
or vice versa, resulting in a change to the family’s rent and/or utility 
reimbursement, if applicable (i.e., family begins receiving prorated 
assistance or previously prorated assistance becomes full assistance), or 
updating the prorated rent calculation due to the addition or removal of 
family members in household with an ineligible noncitizen(s); and 
•Rent increases 
PHAs must make all other changes to assets, income, and deductions at 
the next annual or interim reexamination of income, whichever is 
sooner.  –Added-- 
  

13-13 Retention 
In addition to recruiting owners to participate in the HCV program, the 
PHA must also provide the kind of customer service that will encourage 
participating owners to remain active in the program. See the 
“Landlord-Focused Customer Service” chapter of the HCV Landlord 
Strategies Guidebook for more information. 
PHA Policy 
All PHA activities that may affect an owner’s ability to lease a unit will be 
processed as rapidly as possible, in order to minimize vacancy losses for 
owners.  
The PHA will provide owners with a handbook that explains the 
program, including HUD and PHA policies and procedures, in easy-to-
understand language. 
The PHA will give special attention to helping new owners succeed 
through activities such as: 
Providing the owner with a designated PHA contact person. 
Coordinating inspection and leasing activities between the PHA, the 
owner, and the family. 
Initiating telephone contact with the owner to explain the inspection 
process and providing an inspection booklet and other resource 
materials about HUD housing quality standards. 
Providing other written information about how the program operates 
through a landlord handbook, including answers to frequently asked 
questions. 
Contacting owners via emails or texts to disseminate information. 
Additional services may be undertaken on an as-needed basis, and as 
resources permit. 
Owner Incentive/Retention Payments [Notice PIH 2022-18] 
The PHA may utilize its Unrestricted Net Position (UNP, or 
administrative fee reserve) or ongoing administrative fees to make 
owner incentive payments (e.g., signing bonuses) or retention payments 
to owners that agree to initially lease their unit to an HCV family and/or 
renew the lease of an HCV family. If a PHA chooses to offer incentive or 
retention payments, it must adopt a policy that governs when the offer 

Retention 
In addition to recruiting owners to participate in the HCV program, 
the HACFL must also provide the kind of customer service that will 
encourage participating owners to remain active in the program. 
HACFL Policy 
All HACFL activities that may affect an owner’s ability to lease a unit 
will be processed as rapidly as possible, in order to minimize vacancy 
losses for owners.  
The HACFL will provide owners with a handbook that explains the 
program, including HUD and HACFL policies and procedures, in easy-
to-understand language. 
The HACFL will give special attention to helping new owners succeed 
through activities such as: 
Providing the owner with a designated HACFL contact person. 
Coordinating inspection and leasing activities between the HACFL, the 
owner, and the family. 
Initiating telephone contact with the owner to explain the inspection 
process, and providing an inspection booklet a GUIDE to the HCV and 
other resource materials about HUD housing quality standards. 
Providing other written information about how the program operates, 
including answers to frequently asked questions. 
Additional services may be undertaken on an as-needed basis, and as 
resources permit. 



of such payments is appropriate. Owner incentive payments are not 
housing assistance payments, nor can they effectively serve to 
supplement ongoing, monthly housing assistance payments. Owner 
incentive payments are not part of the rent to owner, nor are they taken 
into consideration when determining whether the rent for the unit is 
reasonable. 
PHA Policy 
The PHA will not provide owner incentive or retention payments. 

16-7 Use of Exception Payment Standards [Notice PIH 2025-12] 
If a PHA determines that an exception payment standard higher than 
120 percent of the FMR/SAFMR for the unit size may be necessary as a 
reasonable accommodation, the PHA must submit a request to the 
appropriate HUD field office. For shared housing, the threshold for 
requiring HUD approval of an exception payment standard as a 
reasonable accommodation is based on the FMR of the voucher size 
approved for the family. The pro-rata calculation required for shared 
housing only applies to the payment standard and utility allowance. The 
pro-rata calculation should not be applied to the FMR. The payment 
standard for a family that resides in shared housing is the lower of: (1) 
the payment standard amount on the PHA payment standard schedule 
for the family unit size; or (2) the pro-rata portion of the payment 
standard amount on the PHA payment standard schedule for the size of 
the shared housing unit. See Appendix A of Notice PIH 2025-12 for an 
example of the shared housing calculation. 
Reasonable Accommodation [24 CFR 982.503(d)(5), Notice PIH 2025-12, 
and Notice PIH 2024 34] 
Unit-by-unit exceptions to the PHA’s payment standards generally are 
not permitted. However, an exception may be made on a case-by-case 
basis as a reasonable accommodation for a family that includes a person 
with disabilities. (See Chapter 2 for a discussion of reasonable 
accommodations.) When a family requires a unit with specific features 
or for other disability-related reasons to accommodate a family member 
with a disability, and the family is unable to find a unit with those 
features or that otherwise meets the disability-related need within the 
established payment standard, the family may request an exception to 
the established payment standard as a reasonable accommodation. This 
type of exception does not affect the PHA’s payment standard schedule. 
Examples of circumstances that may qualify for an exception payment 
standard include, but are not limited to: 
• Accessibility features such as accessible bathrooms or larger 
doorways; 
• Access to ground-level units or elevators for 
wheelchair/mobility devices; 
• Units with features to benefit individuals with hearing or 
visual impairments; 
• Proximity to medical providers or other services/supports; 
• Accessible parking on the premises; 
• Accessible to essential services or daily life activities; 
• Proximity to public transit or to other accessible 
transportation; and 
• Location with sidewalks for individuals who use 
wheelchairs/mobility devices 
The PHA must evaluate each request on a case-by-case basis. If required 
as a reasonable accommodation, the PHA may make an exception to the 
payment standard without HUD approval if the exception amount does 
not exceed 120 percent of the applicable FMR/SAFMR for the unit size 
(or in the case of VASH, up to 140 percent of the FMR/SAFMR). The PHA 
may request HUD approval in accordance with Notice PIH 2025-12 for 
an exception to the payment standard for a particular family if the 
required amount exceeds 120 percent of the FMR/SAFMR. 
Unless the disability or the disability-related need is obvious, readily 
apparent, or already known, the family must document the disability-
related need for the exception payment standard. In order to approve 
an exception, or request an exception from HUD, the PHA must 
determine that: 
• There is a disability-related need for the particular unit (which 
may include location); 
• The gross rent for the unit is above the PHA’s payment 
standard; 
• The family share would otherwise exceed 40 percent of 
adjusted monthly income; and 

Use of Exception Payment Standards [Notice PIH 2025-12] 
  --Not previously in policy-- 



• The rent for the unit is reasonable. 
• The exception payment standard for the specific 
dollar amount approved by the PHA or HUD remains effective 
as long as the family has a disability-related need for the 
features of the approved unit, and the rent remains 
reasonable. Requests for a higher exception payment 
standard for the same unit due to rent increases or changes in 
the family’s income should only be submitted to HUD when 
the rent is no longer affordable to the family, typically 
(though not exclusively) when the family share exceeds 40 
percent of adjusted monthly income, and if the higher 
payment standard is above 120 percent of the FMR/SAFMR in 
effect at the time the PHA determines that the higher 
payment standard is necessary. –Added-- 
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HACFL ACOP – 2026 - Revisions 

 
The ACOP for Sec�on 8 has been revised and has been formated to match the format of Nan McKay's ACOP. Forma�ng the HACFL's ACOP to that of Nan 
McKay will make future updates easier and will  ensure   that HUD regula�ons are incorporated into the HACFL's Admin �mely and accurately. 
Chapter Current Policy Suggested New Policy 
   
Page Intro Introduction 

HOTMA CHANGES IN THE ACOP 
On July 29, 2016, the Housing Opportunity Through Modernization Act 
of 2016 (HOTMA) was signed into law. HOTMA made numerous changes 
to statutes governing HUD programs, including sections of the United 
States Housing Act of 1937. Title I of HOTMA contains 14 different 
sections that impact the public housing and Section 8 programs. 
HOTMA 102/104 
HUD published a final rule on February 14, 2023, revising regulations 
related to income, assets, adjusted income, verification, and reexams 
(among others) to implement Sections 102 and 104 of HOTMA. While 
the new regulations were effective January 1, 2024, HUD has delayed 
the compliance date for HOTMA 102/104. Initially, HUD published a 
delayed compliance date of January 1, 2025, but HUD again delayed the 
compliance date for HOTMA 102/104 and no new date has been 
provided. Compliance with Sections 102 and 104 of HOTMA means not 
only applying HOTMA 102/104 regulations to affected programs but also 
reporting in HUD’s new Housing Information Portal (HIP) system. 
Currently, PHAs remain unable to comply with HOTMA 102/104 because 
compliance depends on transitioning from HUD’s IMS/PIC system (which 
is unable to accept HOTMA-compliant Form HUD-50058) to HUD’s new 
HIP system (which will be the only system that accepts HOTMA-
compliant Form HUD-50058). PHAs cannot transition to HOTMA until 
HIP is in place, HOTMA-compliant, and accessible. However, HUD has 
determined that a few HOTMA 102/104 policies are not dependent on 
transition systems and easily isolated from other HOTMA 102/104 policy 
changes. These policies may be implemented prior to the migration to 
HIP. 
HUD stated that PHAs may update their policy documents before 
determining the date at which they will transition to all HOTMA Section 
102 and 104 policies. HUD stated that in order to update their policy 
documents for HOTMA in this circumstance, PHAs may create an 
appendix that contains the HOTMA policies that will be incorporated at 
a later date. The model policy adopts such an approach. HOTMA 
102/104 policies are provided in each affected area of the model policy. 
However, with the exception of the policies HUD has indicated may be 
adopted early, HOTMA policies that are “on hold” are indicated in the 
model policy as such. Further, an appendix has been provided to 
explicitly call out those policies that are on hold. 
 
 

Introduc�on 
HOTMA CHANGES IN THE ACOP 
On July 29, 2016, the Housing Opportunity Through Moderniza�on Act 
of 2016 (HOTMA) was signed into law. HOTMA made numerous changes 
to statutes governing HUD programs, including sec�ons of the United 
States Housing Act of 1937. Title I of HOTMA contains 14 different 
sec�ons that impact the public housing and Sec�on 8 programs. 
HOTMA 102/104 
HUD published a final rule on February 14, 2023, revising regula�ons 
related to income, assets, adjusted income, verifica�on, and 
reexamina�ons and more to implement Sec�ons 102 and 104 of 
HOTMA. While the new regula�ons were effec�ve January 1, 2024, HUD 
delayed full compliance for HOTMA 102/104. Compliance with Sec�ons 
102 and 104 of HOTMA means not only applying HOTMA 102/104 
regula�ons to affected programs but also submi�ng Form HUD-50058s 
with family informa�on to HUD’s electronic repor�ng system. Currently, 
PHAs remain unable to fully comply with HOTMA 102/104 because 
HUD’s current IMS/PIC system is unable to accept HOTMA-compliant 
Form HUD-50058s. However, HUD has determined that some HOTMA 
102/104 policies are not dependent on transi�on systems and specified 
a PHA implementa�on date for these policies of July 1, 2025. 
HOTMA 102/104 policies are provided in each affected area of the 
model policy. Some HOTMA policies that are “on hold” are indicated in 
the model policy as such. The provided appendix explicitly iden�fies all 
HOTMA elements that are on hold. 

2-3 2-I.B. NONDISCRIMINATION 
Federal regula�ons prohibit discrimina�on against certain protected 
classes and other groups of people. State and local requirements, as well 
as PHA policies, can prohibit discrimina�on against addi�onal classes of 
people. 
The PHA shall not discriminate because of race, color, sex, religion, 
familial status, age, disability or na�onal origin (called “protected 
classes”). 
Familial status includes children under the age of 18 living with parents 
or legal custodians, pregnant women, and people securing custody of 
children under the age of 18.   
The PHA will not discriminate on the basis of marital status, gender 
iden�ty, or sexual orienta�on [FR No�ce 02/03/12; Execu�ve Order 
13988]. 
PHA Policy 

The PHA does not iden�fy any addi�onal protected classes. 

2-I.B. NONDISCRIMINATION 
Federal regulations prohibit discrimination against certain protected 
classes and other groups of people. State and local requirements, as 
well as PHA policies, can prohibit discrimination against additional 
classes of people. 
The PHA shall not discriminate because of race, color, sex, religion, 
familial status, age, disability, or national origin (called “protected 
classes”). 
Familial status includes children under the age of 18 living with parents 
or legal custodians, pregnant women, and people securing custody of 
children under the age of 18.   
The PHA will not discriminate on the basis of marital status, gender 
identity, or sexual orientation [24 CFR 5.105(a)(2)]. Enforcement of the 
Equal Access to Housing in HUD Program Regardless of Sexual 
Orientation or Gender Identity Final Rule has been halted. HUD has 
proposed the elimination of the Equal Access Rule regulation at 24 CFR 
5.105(a)(2) to harmonize HUD regulations with Executive Order 14168. 
HUD has already rescinded Notice PIH 2014-20 regarding Equal Access 
Rule enforcement and has removed references to the rule from the HCV 
Guidebook. As of Spring 2026, elimination of the regulation is currently 
under review by OMB. 
PHA Policy 

The PHA does not identify any additional protected classes. 



3-14 3-II.B. OCCUPANCY BY OVER-INCOME FAMILIES [24 CFR 960.503] –not 
previously in policy-- 
 

3-II.B. OCCUPANCY BY OVER-INCOME FAMILIES [24 CFR 960.503] 
A PHA that owns or operates fewer than 250 public housing units may 
lease a unit in a public housing development to an over-income family (a 
family whose annual income exceeds the limit for a low-income family 
at the time of initial occupancy), in accordance with its PHA annual plan 
(or supporting documents), if all the following conditions are satisfied: 
• There are no eligible low-income families on the PHA waiting 
list or applying for public housing assistance when the unit is leased to 
an over-income family; 
• The PHA has publicized availability of the unit for rental to 
eligible low-income families, including publishing public notice of such 
availability in a newspaper of general circulation in the jurisdiction at 
least 30 days before offering the unit to an over-income family; 
• The over-income family rents the unit on a month-to-month 
basis for a rent that is not less than the PHA’s cost to operate the unit; 
• The lease to the over-income family provides that the family 
agrees to vacate the unit when needed for rental to an eligible family; 
and 
• The PHA gives the over-income family at least 30 days’ notice 
to vacate the unit when the unit is needed for rental to an eligible 
family. 
PHA Policy 

The PHA does not admit any non-income-eligible families. 
3-15 3-II.B. CITIZENSHIP OR ELIGIBLE IMMIGRATION STATUS [24 CFR 5, 

Subpart E] 
Housing assistance is available only to individuals who are U.S. citizens, 
U.S. nationals (herein referred to as citizens and nationals), or 
noncitizens that have eligible immigration status. At least one family 
member must be a citizen, national, or noncitizen with eligible 
immigration status in order for the family to qualify for any level of 
assistance. 
All applicant families must be notified of the requirement to submit 
evidence of their citizenship status when they apply.  
Declaration [24 CFR 5.508] 
HUD requires each family member to declare whether the individual is a 
citizen, a national, or an eligible noncitizen, except those members who 
elect not to contend that they have eligible immigration status. Those 
who elect not to contend their status are considered to be ineligible 
noncitizens. For citizens, nationals and eligible noncitizens the 
declaration must be signed personally by the head, spouse, cohead, and 
any other family member 18 or older, and by a parent or guardian for 
minors. The family must identify in writing any family members who 
elect not to contend their immigration status (see Ineligible Noncitizens 
below). No declaration is required for live-in aides, foster children, or 
foster adults.  
U.S. Citizens and Nationals 
In general, citizens and nationals are required to submit only a signed 
declaration that claims their status. However, HUD regulations permit 
the PHA to request additional documentation of their status, such as a 
passport. 
PHA Policy 
Family members who declare citizenship or national status will not be 
required to provide additional documentation unless the PHA receives 
information indicating that an individual’s declaration may not be 
accurate.  
Eligible Noncitizens 
In addition to providing a signed declaration, those declaring eligible 
noncitizen status must sign a verification consent form and cooperate 
with PHA efforts to verify their immigration status as described in 
Chapter 7. The documentation required for establishing eligible 
noncitizen status varies depending upon factors such as the date the 
person entered the U.S., the conditions under which eligible 
immigration status has been granted, the person’s age, and the date on 
which the family began receiving HUD-funded assistance. 
Lawful residents of the Marshall Islands, the Federated States of 
Micronesia, and Palau, together known as the Freely Associated States, 
or FAS, are eligible for housing assistance under section 141 of the 
Compacts of Free Association between the U.S. Government and the 
Governments of the FAS [Public Law 106-504]. 
 Ineligible Noncitizens 
Those noncitizens who do not wish to contend their immigration status 
are required to have their names listed on a noncontending family 
members listing, signed by the head, spouse, or cohead (regardless of 

3-II.C. CITIZENSHIP OR ELIGIBLE IMMIGRATION STATUS [24 CFR 5, 
Subpart E] 
Housing assistance is available only to individuals who are U.S. ci�zens, 
U.S. na�onals (herein referred to as ci�zens and na�onals), or 
nonci�zens that have eligible immigra�on status. At least one family 
member must be a ci�zen, na�onal, or nonci�zen with eligible 
immigra�on status in order for the family to qualify for any level of 
assistance. 
All applicant families must be no�fied of the requirement to submit 
evidence of their ci�zenship status when they apply.  
Declara�on [24 CFR 5.508] 
HUD requires each family member to declare whether the individual is a 
ci�zen, a na�onal, or an eligible nonci�zen, except those members who 
elect not to contend that they have eligible immigra�on status. Those 
who elect not to contend their status are considered to be ineligible 
nonci�zens. For ci�zens, na�onals and eligible nonci�zens the 
declara�on must be signed personally by the head, spouse, cohead, and 
any other family member 18 or older, and by a parent or guardian for 
minors. The family must iden�fy in wri�ng any family members who 
elect not to contend their immigra�on status (see Ineligible Nonci�zens 
below). No declara�on is required for live-in aides, foster children, or 
foster adults.  
U.S. Ci�zens and Na�onals 
U.S. ci�zens or U.S. na�onals (or the parent/guardian for family 
members under age 18) must sign a declara�on of their status, under 
penalty of perjury. In general, ci�zens and na�onals are required to 
submit only a signed declara�on that claims their status. However, HUD 
regula�ons permit the PHA to request addi�onal documenta�on of their 
status, such as a passport. HUD strongly encourages PHAs to require that 
families provide proof of ci�zenship by such means as birth cer�ficates, 
naturaliza�on cer�ficates, passports, or other documenta�on [HUD 
Secretary Leter 12/16/25]. 
PHA Policy 
Family members who declare ci�zenship or na�onal status will not be 
required to provide addi�onal documenta�on unless the PHA receives 
informa�on indica�ng that an individual’s declara�on may not be 
accurate.  
Eligible Nonci�zens 
Eligible nonci�zens (or the parent/guardian for family members under 
age 18) must sign a declara�on of their status, under penalty of perjury. 
In addi�on to providing a signed declara�on, those declaring eligible 
nonci�zen status must sign a verifica�on consent form and cooperate 
with PHA efforts to verify their immigra�on status as described in 
Chapter 7. The documenta�on required for establishing eligible 
nonci�zen status varies depending upon factors such as the date the 
person entered the U.S., the condi�ons under which eligible immigra�on 
status has been granted, the person’s age, and the date on which the 
family began receiving HUD-funded assistance. 
Lawful residents of the Marshall Islands, the Federated States of 
Micronesia, and Palau, together known as the Freely Associated States, 



citizenship status), indicating their ineligible immigration status. The 
PHA is not required to verify a family member’s ineligible status and is 
not required to report an individual’s unlawful presence in the U.S. to 
the United States Citizenship and Immigration Services (USCIS). 
Providing housing assistance to noncitizen students is prohibited [24 CFR 
5.522]. This prohibition extends to the noncitizen spouse of a noncitizen 
student as well as to minor children who accompany or follow to join 
the noncitizen student. Such prohibition does not extend to the citizen 
spouse of a noncitizen student or to the children of the citizen spouse 
and noncitizen student. Such a family is eligible for prorated assistance 
as a mixed family. 
Mixed Families 
A family is eligible for admission as long as at least one member is a 
citizen, national, or eligible noncitizen. Families that include eligible and 
ineligible individuals are considered mixed families. Such families will be 
given notice that their assistance will be prorated, and that they may 
request a hearing if they contest this determination. See Chapter 6 for a 
discussion of how rents are prorated, and Chapter 14 for a discussion of 
grievance hearing procedures.  
Ineligible Families [24 CFR 5.514(d), (e), and (f)] 
A PHA may elect to provide assistance to a family before the verification 
of the eligibility of the individual or one family member [24 CFR 
5.512(b)]. Otherwise, no individual or family may be assisted prior to the 
affirmative establishment by the PHA that the individual or at least one 
family member is eligible [24 CFR 5.512(a)]. 
PHA Policy 
The PHA will not provide assistance to a family before the verification of 
at least one family member as a citizen, national, or eligible noncitizen. 
When a PHA determines that an applicant family does not include any 
citizens, nationals, or eligible noncitizens, following the verification 
process, the family will be sent a written notice within 10 business days 
of the determination. 
The notice will explain the reasons for the denial of assistance and will 
advise the family of its right to request an appeal to the United States 
Citizenship and Immigration Services (USCIS), or to request an grievance 
hearing with the PHA. The grievance hearing with the PHA may be 
requested in lieu of the USCIS appeal, or at the conclusion of the USCIS 
appeal process. The notice must also inform the applicant family that 
assistance may not be delayed until the conclusion of the USCIS appeal 
process, but that it may be delayed pending the completion of the 
grievance hearing process. 
Grievance hearing procedures are contained in Chapter 14. 
  
Time Frame for Determination of Citizenship Status [24 CFR 5.508(g)] 
For new occupants joining the resident family the PHA must verify status 
at the first interim or regular reexamination following the person’s 
occupancy, whichever comes first. 
If an individual qualifies for a time extension for the submission of 
required documents, the PHA must grant such an extension for no more 
than 30 days [24 CFR 5.508(h)]. 
Each family member is required to submit evidence of eligible status 
only one time during continuous occupancy. 
PHA Policy 
The PHA will verify the status of applicants at the time other eligibility 
factors are determined. 

or FAS, are eligible for housing assistance under sec�on 141 of the 
Compacts of Free Associa�on between the U.S. Government and the 
Governments of the FAS [Public Law 106-504]. 
  
Ineligible Nonci�zens 
Those nonci�zens who do not wish to contend their immigra�on status 
are required to have their names listed on a noncontending family 
members lis�ng, signed by the head, spouse, or cohead (regardless of 
ci�zenship status), indica�ng their ineligible immigra�on status. Family 
members who do not sign a declara�on of their status or provide the 
required suppor�ng documenta�on will be considered ineligible for 
housing assistance. 
Providing housing assistance to nonci�zen students is prohibited [24 CFR 
5.522]. This prohibi�on extends to the nonci�zen spouse of a nonci�zen 
student as well as to minor children who accompany or follow to join the 
nonci�zen student. Such prohibi�on does not extend to the ci�zen 
spouse of a nonci�zen student or to the children of the ci�zen spouse 
and nonci�zen student. Such a family is eligible for prorated assistance 
as a mixed family. 
When reviewing applicants for assistance, if a PHA formally makes a 
finding of fact or conclusion of law, supported by a determina�on from 
the Department of Homeland Security (DHS) or the Execu�ve Office of 
Immigra�on Review (e.g., a Final Order of Deporta�on), that an 
individual is not lawfully present in the United States, then the PHA must 
provide to DHS a report of the person’s name, address, and other 
iden�fying informa�on that the PHA has. Note that a SAVE response of 
no service record or verifica�on of an immigra�on status that makes the 
individual ineligible for housing assistance is not a finding of fact or 
conclusion of law that the individual is not lawfully present. At least four 
�mes annually, PHAs must provide such informa�on to DHS. If a PHA has 
knowledge of an individual who is not lawfully present in the United 
States, they must provide a report to DHS within 45 days a�er the close 
of the appropriate calendar year quarter [HUD Secretary Leter 
12/16/25]. 
Mixed Families 
A family is eligible for admission as long as at least one member is a 
ci�zen, na�onal, or eligible nonci�zen. Families that include eligible and 
ineligible individuals are considered mixed families. Such families will be 
given no�ce that their assistance will be prorated, and that they may 
request a hearing if they contest this determina�on. See Chapter 6 for a 
discussion of how rents are prorated, and Chapter 14 for a discussion of 
grievance hearing procedures.  
  
Ineligible Families [24 CFR 5.514(d), (e), and (f)] 
A PHA may elect to provide assistance to a family before the verifica�on 
of the eligibility of the individual or one family member [24 CFR 
5.512(b)]. Otherwise, no individual or family may be assisted prior to the 
affirma�ve establishment by the PHA that the individual or at least one 
family member is eligible [24 CFR 5.512(a)]. 
PHA Policy 
The PHA will not provide assistance to a family before the verifica�on of 
at least one family member as a ci�zen, na�onal, or eligible nonci�zen. 
When a PHA determines that an applicant family does not include any 
ci�zens, na�onals, or eligible nonci�zens, following the verifica�on 
process, the family will be sent a writen no�ce within 10 business days 
of the determina�on. 
The no�ce will explain the reasons for the denial of assistance and will 
advise the family of its right to request an appeal to the United States 
Ci�zenship and Immigra�on Services (USCIS) or to request a grievance 
hearing with the PHA. The grievance hearing with the PHA may be 
requested in lieu of the USCIS appeal, or at the conclusion of the USCIS 
appeal process. The no�ce must also inform the applicant family that 
assistance may not be delayed un�l the conclusion of the USCIS appeal 
process, but that it may be delayed pending the comple�on of the 
grievance hearing process. 
Grievance hearing procedures are contained in Chapter 14. 
  
Time Frame for Determina�on of Ci�zenship Status [24 CFR 5.508(g)] 
For new occupants joining the resident family the PHA must verify status 
at the first interim or regular reexamina�on following the person’s 
occupancy, whichever comes first. 



If an individual qualifies for a �me extension for the submission of 
required documents, the PHA must grant such an extension for no more 
than 30 days [24 CFR 5.508(h)]. 
Each family member is required to submit evidence of eligible status 
only one �me during con�nuous occupancy. 
PHA Policy 
The PHA will verify the status of applicants at the �me other eligibility 
factors are determined. 
 

4-20 4-III.D. THE APPLICATION INTERVIEW 
HUD recommends that the PHA obtain the information and 
documentation needed to make an eligibility determination through a 
private interview. Being invited to attend an interview does not 
constitute admission to the program. 
Assistance cannot be provided to the family until all SSN documentation 
requirements are met. However, if the PHA determines that an applicant 
family is otherwise eligible to participate in the program, the family may 
retain its place on the waiting list for a period of time determined by the 
PHA [Notice PIH 2018-24]. 
Reasonable accommodation must be made for persons with disabilities 
who are unable to attend an interview due to their disability [24 CFR 
8.4(a) and 24 CFR 100.204(a)]. 
PHA Policy 
Families selected from the waiting list are required to participate in an 
eligibility interview. 
The head of household and the spouse/cohead will be strongly 
encouraged to attend the interview together. However, either the head 
of household or the spouse/cohead may attend the interview on behalf 
of the family. Verification of information pertaining to adult members of 
the household not present at the interview will not begin until signed 
release forms are returned to the PHA. 
The interview will be conducted only if the head of household or 
spouse/cohead provides appropriate documentation of legal identity 
(Chapter 7 provides a discussion of proper documentation of legal 
identity). If the family representative does not provide the required 
documentation, the appointment may be rescheduled when the proper 
documents have been obtained. 
Pending disclosure and documentation of social security numbers, the 
PHA will allow the family to retain its place on the waiting list for [insert 
amount of time reasonable for PHA]. If not all household members have 
disclosed their SSNs at the next time a unit becomes available, the PHA 
will offer a unit to the next eligible applicant family on the waiting list. 
If the family is claiming a waiting list preference, the family must provide 
documentation to verify their eligibility for a preference (see Chapter 7). 
If the family is verified as eligible for the preference, the PHA will 
proceed with the interview. If the PHA determines the family is not 
eligible for the preference, the interview will not proceed and the family 
will be placed back on the waiting list according to the date and time of 
their application.  
The family must provide the information necessary to establish the 
family’s eligibility, including suitability, and to determine the appropriate 
amount of rent the family will pay. The family must also complete 
required forms, provide required signatures, and submit required 
documentation. If any materials are missing, the PHA will provide the 
family with a written list of items that must be submitted. 
  
Any required documents or information that the family is unable to 
provide at the interview must be provided within 10 business days of 
the interview (Chapter 7 provides details about longer submission 
deadlines for particular items, including documentation of Social 
Security numbers and eligible noncitizen status). If the family is unable 
to obtain the information or materials within the required time frame, 
the family may request an extension. If the required documents and 
information are not provided within the required time frame (plus any 
extensions), the family will be sent a notice of denial (see Chapter 3). 
An advocate, interpreter, or other assistant may assist the family with 
the application and the interview process. 
Interviews will be conducted in English. For limited English proficient 
(LEP) applicants, the PHA will provide translation services in accordance 
with the PHA’s LEP plan. 
If the family is unable to attend a scheduled interview, the family should 
contact the PHA in advance of the interview to schedule a new 
appointment. In all circumstances, if a family does not attend a 

4-III.D. ELIGIBILITY DETERMINATION PROCESS 
HUD recommends that the PHA obtain the informa�on and 
documenta�on needed to make an eligibility determina�on through a 
private interview. Being invited to atend an interview does not 
cons�tute admission to the program. 
Assistance cannot be provided to the family un�l all SSN documenta�on 
requirements are met. However, if the PHA determines that an applicant 
family is otherwise eligible to par�cipate in the program, the family may 
retain its place on the wai�ng list for a period of �me determined by the 
PHA [No�ce PIH 2018-24]. 
Reasonable accommoda�on must be made for persons with disabili�es 
who are unable to atend an interview due to their disability [24 CFR 
8.4(a) and 24 CFR 100.204(a)]. 
PHA Policy 
Families selected from the wai�ng list are required to par�cipate in an 
eligibility interview. 
The head of household and the spouse/cohead will be strongly 
encouraged to atend the interview together. However, either the head 
of household or the spouse/cohead may atend the interview on behalf 
of the family. Verifica�on of informa�on pertaining to adult members of 
the household not present at the interview will not begin un�l signed 
release forms are returned to the PHA. 
The head of household or spouse/cohead must provide acceptable 
documenta�on of legal iden�ty (Chapter 7 provides a discussion of 
proper documenta�on of legal iden�ty). If the family representa�ve 
does not provide the required documenta�on at the �me of the 
interview, they will be required to provide it within 10 business days. 
If the family is claiming a wai�ng list preference, the family must provide 
documenta�on to verify their eligibility for a preference (see Chapter 7). 
If the family is verified as eligible for the preference, the PHA will 
proceed with eligibility determina�on. If the PHA determines the family 
is not eligible for the preference, the family will be placed back on the 
wai�ng list according to the date and �me of their applica�on.  
The family must provide the informa�on necessary to establish the 
family’s eligibility, including suitability, and to determine the appropriate 
amount of rent the family will pay. The family must also complete 
required forms, provide required signatures, and submit required 
documenta�on. If any materials are missing, the PHA will provide the 
family with a writen list of items that must be submited. 
  
Any required documents or informa�on that the family is unable to 
provide at the interview must be provided within 10 business days of the 
interview (Chapter 7 provides details about longer submission deadlines 
for par�cular items, including documenta�on of Social Security numbers 
and eligible nonci�zen status). If the family is unable to obtain the 
informa�on or materials within the required �me frame, the family may 
request an extension. If the required documents and informa�on are not 
provided within the required �me frame (plus any extensions), the 
family will be sent a no�ce of denial (see Chapter 3). 
An advocate, interpreter, or other assistant may assist the family with 
the applica�on and the interview process. 
Interviews will be conducted in English. For applicants who may require 
language assistance, the PHA will encourage families to bring an 
advocate, family member, friend, or other adult representa�ve to assist 
in communica�ons. The PHA will also u�lize available resources such as 
bilingual staff, community volunteer resources, responsible use of 
ar�ficial intelligence technology, and/or machine transla�on to assist 
families with communica�on. 
If the family is unable to atend a scheduled interview, the family should 
contact the PHA in advance of the interview to schedule a new 
appointment. In all circumstances, if a family does not atend a 
scheduled interview, the PHA will send another no�fica�on leter with a 
new interview appointment �me. Applicants who fail to atend two 
scheduled interviews without PHA approval will have their applica�ons 



scheduled interview, the PHA will send another notification letter with a 
new interview appointment time. Applicants who fail to attend two 
scheduled interviews without PHA approval will have their applications 
made inactive based on the family’s failure to supply information 
needed to determine eligibility. The second appointment letter will state 
that failure to appear for the appointment without a request to 
reschedule will be interpreted to mean that the family is no longer 
interested and their application will be made inactive. Such failure to act 
on the part of the applicant prevents the PHA from making an eligibility 
determination, therefore the PHA will not offer an informal hearing. 
  

made inac�ve based on the family’s failure to supply informa�on 
needed to determine eligibility. The second appointment leter will state 
that failure to appear for the appointment without a request to 
reschedule will be interpreted to mean that the family is no longer 
interested, and their applica�on will be made inac�ve. Such failure to act 
on the part of the applicant prevents the PHA from making an eligibility 
determina�on, therefore the PHA will not offer an informal hearing. 
 

6-10 6-I.E. EARNED INCOME DISALLOWANCE [24 CFR 960.255; Streamlining 
Final Rule (SFR) Federal Register 3/8/16; Notice PIH 2023-27] 
HOTMA removed the statutory authority for the EID. The EID is available 
only to families that are eligible for and participating on the program as 
of December 31, 2023, or before; no new families may be added on or 
after January 1, 2024. If a family is receiving the EID prior to or on the 
effective date of December 31, 2023, they are entitled to the full 
amount of the benefit for a full 24-month period. The policies below are 
applicable only to such families. No family will still be receiving the EID 
after December 31, 2025. The EID will sunset on January 1, 2026, and 
the PHA policies below will no longer be applicable as of that date or 
when the last qualifying family exhausts their exclusion period, 
whichever is sooner. 
Calculation of the Disallowance 
Calculation of the earned income disallowance for an eligible member of 
a qualified family begins with a comparison of the member’s current 
income with his or her “baseline income.” The family member’s baseline 
income is his or her income immediately prior to qualifying for the EID. 
The family member’s baseline income remains constant throughout the 
period that he or she is participating in the EID. 
Calculation Method 
Initial 12-Month Exclusion 
During the initial exclusion period of 12 consecutive months, the full 
amount (100 percent) of any increase in income attributable to new 
employment or increased earnings is excluded.  
PHA Policy 
The initial EID exclusion period will begin on the first of the month 
following the date an eligible member of a qualified family is first 
employed or first experiences an increase in earnings. 
Second 12-Month Exclusion 
During the second exclusion period of 12 consecutive months, the PHA 
must exclude at least 50 percent of any increase in income attributable 
to employment or increased earnings.  
PHA Policy 
During the second 12-month exclusion period, the PHA will exclude 100 
percent of any increase in income attributable to new employment or 
increased earnings. 
Lifetime Limitation 
The EID has a two-year (24-month) lifetime maximum. The two-year 
eligibility period begins at the same time that the initial exclusion period 
begins and ends 24 months later. During the 24-month period, an 
individual remains eligible for EID even if they begin to receive 
assistance from a different housing agency, move between public 
housing and Section 8 assistance, or have breaks in assistance. The EID 
will sunset on January 1, 2026. In no circumstances will a family 
member’s exclusion period continue past January 1, 2026. 
Individual Savings Accounts [24 CFR 960.255(d)] 
The PHA may, but is not required to, establish a policy to offer a 
qualified family paying income-based rent an ISA instead of being given 
the EID. 
PHA Policy 
The PHA chooses not to establish a system of individual savings accounts 
(ISAs) for families who qualify for the EID. 
 

6-I.E. EARNED INCOME DISALLOWANCE [24 CFR 960.255; Streamlining 
Final Rule (SFR) Federal Register 3/8/16; Notice PIH 2023-27]  --
removed-- 
 

6-21 Alimony and Child Support 
Annual income includes “all amounts received,” not the amount that a 
family may be legally entitled to receive but which they do not receive. 
For example, a family’s child-support or alimony income must be based 
on payments received, not the amounts to which the family is entitled 
by court or agency orders [Notice PIH 2023-27]. 
PHA Policy 

Alimony and Child Support 
Annual income includes “all amounts received,” not the amount that a 
family may be legally en�tled to receive but which they do not receive. 
For example, a family’s child-support or alimony income must be based 
on payments received, not the amounts to which the family is en�tled 
by court or agency orders [No�ce PIH 2023-27]. 
PHA Policy 



The PHA will count all regular payments of alimony or child support 
awarded as part of a divorce or separation agreement unless the family 
certifies and the PHA verifies that the payments are not being made. 
In order to verify that payments are not being made, the PHA will review 
child support payments over the last three months. If no payments have 
been made in the past three months and there are no lump sums, the 
PHA will not include alimony or child support in annual income. 
If payments are being made regularly, the PHA will use the amount 
received during the last 12 months (excluding any lump sums received). 
If payments have been made for a period less than 12 months, the PHA 
will average all payments that have been made. 
At new admission or interim recertification, if any lump sum payments 
were made in the past 12 months, the PHA will determine the likelihood 
of the family receiving another similar payment within the next 12 
months before deciding whether or not this amount will be included in 
the calculation of annual income. 
If the PHA determines and can appropriately verify that the family in all 
likelihood will not receive a similar payment, then the amount will not 
be considered when projecting annual income. 

If the PHA determines that it is likely that the family will 
receive a similar payment and can appropriately verify it, the 
amount will be included when projecting annual income. 

The PHA will count all regular payments of alimony or child support 
awarded as part of a divorce or separa�on agreement unless the family 
cer�fies and the PHA verifies that the payments are not being made. 
Family Claims No Payments Being Received: In order to verify that 
payments are not being made, the PHA will review child support 
payments over the last three months. If no payments have been made in 
the past three months and there are no lump sums, the PHA will not 
include alimony or child support in annual income. 
Payments Being Received: If payments are being made regularly, the 
PHA will use the amount received during the last 12 months (excluding 
any lump sums received). If payments have been made for a period less 
than 12 months, the PHA will average all payments that have been 
made. 
Lump Sum Payments: At new admission or interim recer�fica�on, if any 
lump sum payments were made in the past 12 months, the PHA will 
determine the likelihood of the family receiving another similar payment 
within the next 12 months before deciding whether or not this amount 
will be included in the calcula�on of annual income. 
If the PHA determines and can appropriately verify that the family in all 
likelihood will not receive a similar payment, then the amount will not 
be considered when projec�ng annual income. 
If the PHA determines that it is likely that the family will receive a similar 
payment and can appropriately verify it, the amount will be included 
when projec�ng annual income. 
 

7-1 Chapter 7 
VERIFICATION UNDER HOTMA 102/104 
[24 CFR 960.259, 24 CFR 5.230, Notice PIH 2023-27] 
INTRODUCTION 
The PHA must verify all information that is used to establish the family’s 
eligibility and level of assistance and is required to obtain written 
authorization from the family in order to collect the information. 
Applicants and program participants must cooperate with the 
verification process as a condition of receiving assistance. The PHA must 
not pass on the cost of verification to the family. 
The PHA must follow the verification guidance provided by HUD in 
Notice PIH 2023-27 and any subsequent guidance issued by HUD. This 
chapter summarizes those requirements and provides supplementary 
PHA policies. 
Part I describes the general verification process. Part II provides more 
detailed requirements related to family information. Part III provides 
information on income and assets, and Part IV covers mandatory 
deductions. 
Verification policies, rules and procedures will be modified as needed to 
accommodate persons with disabilities. All information obtained 
through the verification process will be handled in accordance with the 
records management policies established by the PHA. 
PART I: GENERAL VERIFICATION REQUIREMENTS 
7-I.A. FAMILY CONSENT TO RELEASE OF INFORMATION [24 CFR 960.259; 
24 CFR 5.230; and Notice PIH 2023-27] 
Consent Forms 
The family must supply any information that the PHA or HUD 
determines is necessary to the administration of the program and must 
consent to PHA verification of that information [24 CFR 960.259(a)(1)]. 
All adult family members must sign consent forms as needed to collect 
information relevant to the family’s eligibility and level of assistance. 
While PHAs must use form HUD-9886-A, this form does not release all 
the information necessary to the administration of the program. The 
PHA must also develop its own release forms to cover all other 
necessary information. 
Form HUD-9886-A [24 CFR 5.230(b)(1), (b)(2), (c)(4), and (c)(5); Notice 
PIH 2023-27] 
All adult applicants and tenants must sign form HUD-9886-A, 
Authorization for Release of Information. All adult family members (and 
the head and spouse/cohead regardless of age) are required to sign the 
Form HUD-9886-A at admission. Participants, prior to January 1, 2024, 
signed and submitted Form HUD-9886-A at each annual reexamination. 
HOTMA eliminated this requirement and instead required that the Form 
HUD-9886-A be signed only once. On or after January 1, 2024 
(regardless of the PHA’s HOTMA compliance date), current program 
participants must sign and submit a new Form HUD-9886-A at their next 
interim or annual reexamination. This form will only be signed once. 

Chapter 7.B. 
VERIFICATION UNDER HOTMA 102/104 
[24 CFR 960.259, 24 CFR 5.230, No�ce PIH 2023-27] 
INTRODUCTION 
This chapter is applicable upon the PHA’s HOTMA 102/104 compliance 
date. Prior to this date, the PHA will follow policies as outlined in 
Chapter 7.A. of the model policy. 
The PHA must verify all informa�on that is used to establish the family’s 
eligibility and level of assistance and is required to obtain writen 
authoriza�on from the family in order to collect the informa�on. 
Applicants and program par�cipants must cooperate with the 
verifica�on process as a condi�on of receiving assistance. The PHA must 
not pass on any cost of verifica�on to the family. 
The PHA must follow the verifica�on guidance provided by HUD in 
No�ce PIH 2023-27 and any subsequent guidance issued by HUD. This 
chapter summarizes those requirements and provides supplementary 
PHA policies. 
Part I describes the general verifica�on process. Part II provides more 
detailed requirements related to family informa�on. Part III provides 
informa�on on income and assets, and Part IV covers mandatory 
deduc�ons. 
Verifica�on policies, rules and procedures will be modified as needed to 
accommodate persons with disabili�es. All informa�on obtained 
through the verifica�on process will be handled in accordance with the 
records management policies established by the PHA. 
PART I: GENERAL VERIFICATION REQUIREMENTS 
7-I.A. FAMILY CONSENT TO RELEASE OF INFORMATION [24 CFR 960.259; 
24 CFR 5.230; No�ce PIH 2023-27; and HOTMAques�ons@HUD.gov 
response 9/15/25] 
Consent Forms 
The family must supply any informa�on that the PHA or HUD determines 
is necessary to the administra�on of the program and must consent to 
PHA verifica�on of that informa�on [24 CFR 960.259(a)(1)]. All adult 
family members must sign consent forms as needed to collect 
informa�on relevant to the family’s eligibility and level of assistance. 
While PHAs must use form HUD-9886-A, this form does not release all 
the informa�on necessary to the administra�on of the program. The 
PHA must also develop its own release forms to cover all other 
necessary informa�on. 
In addi�on, if a PHA chooses to distribute EIV reports via mail, email, or 
other methods, they must ensure compliance with the Federal Privacy 
Act. 
  
PHA Policy 
At admission, the PHA will request that all adult family members (other 
than the head of household) sign consent forms sta�ng that their EIV 
income informa�on may be shared with the head of household. Adult 



Another Form HUD-9886-A will not be submitted to the PHA except 
under the following circumstances: 
When any person 18 years or older becomes a member of the family; 
When a current member of the family turns 18; or 
As required by HUD or the PHA in administrative instructions. 
The PHA has the discretion to establish policies around when family 
members must sign consent forms when they turn 18. PHAs must 
establish these policies stating when family members will be required to 
sign consent forms at intervals other than at reexamination.  
PHA Policy 
Family members turning 18 years of age between annual recertifications 
will be notified in writing that they are required to sign the required 
Consent to the Release of Information Form HUD-9886-A within 10 
business days of turning 18 years of age. 
The purpose of form HUD-9886-A is to facilitate automated data 
collection and computer matching from specific sources and provides 
the family's consent only for the specific purposes listed on the form. 
HUD and the PHA may collect information from State Wage Information 
Collection Agencies (SWICAs) and current and former employers of adult 
family members. Only HUD is authorized to collect information directly 
from the Internal Revenue Service (IRS) and the Social Security 
Administration (SSA). 
The PHA may obtain any financial record from any financial institution, 
as the terms financial record and financial institution are defined in the 
Right to Financial Privacy Act (12 U.S.C. 3401), whenever the PHA 
determines the record is needed to determine an applicant’s or 
participant’s eligibility for assistance or level of benefits [24 CFR 
5.230(c)(4)]. 
The executed form will remain effective until the family is denied 
assistance, assistance is terminated, or the family provides written 
notification to the PHA to revoke consent. 
  
Penalties for Failing to Consent [24 CFR 5.232] 
If any family member who is required to sign a consent form fails to do 
so, the PHA must deny admission to applicants and terminate the lease 
of tenants [24 CFR 5.232(a)]. The family may request a hearing in 
accordance with the PHA's grievance procedures. 
However, this does not apply if the applicant, participant, or any 
member of their family, revokes their consent with respect to the ability 
of the PHA to access financial records from financial institutions, unless 
the PHA establishes a policy that revocation of consent to access 
financial records will result in denial of admission or termination of 
assistance [24 CFR 5.232(c)]. PHAs may not process interim or annual 
reexaminations of income without the family’s executed consent forms. 
PHA Policy 
The PHA has established a policy that revocation of consent to access 
financial records will result in denial of admission or termination of 
assistance in accordance with PHA policy. 
In order for a family to revoke their consent, the family must provide 
written notice to the PHA. 
Within 10 business days of the date the family provides written notice, 
the PHA will send the family a notice acknowledging receipt of the 
request and explaining that revocation of consent will result in denial or 
termination of assistance, as applicable. At the same time, the PHA will 
notify the local HUD office. 

family members with no such consent form on file will be requested to 
sign at annual reexamina�on. 
If an adult family member other than the head of household fails to sign 
a consent form sta�ng that their EIV income informa�on may be shared 
with the head of household, the PHA will u�lize EIV’s “Print Household 
Member Informa�on” feature to generate income reports addressed 
separately to each adult in the household. For example, if a household 
has two adults, the PHA will provide one report to the head of 
household and a separate report to the other adult member. 
Refusal by an adult family member to sign a form gran�ng permission to 
provide EIV informa�on to the head of household is not grounds for 
denial or termina�on of assistance of either the individual or the family. 
The executed form will remain effec�ve un�l the family is denied 
assistance, the individual leaves the program, or the family member 
provides writen no�fica�on to the PHA to revoke consent. 
  
Form HUD-9886-A [24 CFR 5.230(b)(1), (b)(2), (c)(4), and (c)(5); No�ce 
PIH 2023-27] 
All adult applicants and tenants must sign form HUD-9886-A, 
Authoriza�on for Release of Informa�on. All adult family members (and 
the head and spouse/cohead regardless of age) are required to sign the 
Form HUD-9886-A at admission. Par�cipants, prior to January 1, 2024, 
signed and submited Form HUD-9886 at each annual reexamina�on. 
HOTMA eliminated this requirement and instead required that the Form 
HUD-9886-A be signed only once. On or a�er January 1, 2024 (regardless 
of the PHA’s HOTMA compliance date), current program par�cipants 
must sign and submit a new Form HUD-9886-A at their next interim or 
annual reexamina�on. This form will only be signed once. Another Form 
HUD-9886-A will not be submited to the PHA except under the 
following circumstances: 
When any person 18 years or older becomes a member of the family; 
When a current member of the family turns 18; or 
As required by HUD or the PHA in administra�ve instruc�ons. 
The PHA has the discre�on to establish policies around when family 
members must sign consent forms when they turn 18. PHAs must 
establish these policies sta�ng when family members will be required to 
sign consent forms at intervals other than at reexamina�on.  
PHA Policy 
Family members turning 18 years of age between annual reexamina�ons 
will be no�fied in wri�ng that they are required to sign the required 
Consent to the Release of Informa�on Form HUD-9886-A within 10 
business days of turning 18 years of age. 
The purpose of form HUD-9886-A is to facilitate automated data 
collec�on and computer matching from specific sources and provides 
the family's consent only for the specific purposes listed on the form. 
HUD and the PHA may collect informa�on from State Wage Informa�on 
Collec�on Agencies (SWICAs) and current and former employers of adult 
family members. Only HUD is authorized to collect informa�on directly 
from the Internal Revenue Service (IRS) and the Social Security 
Administra�on (SSA). The PHA must also develop its own release forms 
to cover all other informa�on not covered by the form HUD-9886-A. 
The PHA may obtain any financial record from any financial ins�tu�on, 
as the terms financial record and financial ins�tu�on are defined in the 
Right to Financial Privacy Act (12 U.S.C. 3401), whenever the PHA 
determines the record is needed to determine an applicant’s or 
par�cipant’s eligibility for assistance or level of benefits [24 CFR 
5.230(c)(4)]. 
The executed form will remain effec�ve un�l the family is denied 
assistance, assistance is terminated, or the family provides writen 
no�fica�on to the PHA to revoke consent. 
Penal�es for Failing to Consent [24 CFR 5.232] 
If any family member who is required to sign a consent form fails to do 
so, the PHA must deny admission to applicants and terminate the lease 
of tenants [24 CFR 5.232(a)]. The family may request a hearing in 
accordance with the PHA's grievance procedures. 
However, this does not apply if the applicant, par�cipant, or any 
member of their family revokes their consent with respect to the ability 
of the PHA to access financial records from financial ins�tu�ons, unless 
the PHA establishes a policy that revoca�on of consent to access 
financial records will result in denial of admission or termina�on of 
assistance [24 CFR 5.232(c)]. PHAs may not process interim or annual 
reexamina�ons of income without the family’s executed consent forms. 
PHA Policy 



The PHA has established a policy that revoca�on of consent to access 
financial records will result in denial of admission or termina�on of 
assistance in accordance with PHA policy. 
In order for a family to revoke their consent, the family must provide 
writen no�ce to the PHA. 
Within 10 business days of the date the family provides writen no�ce, 
the PHA will send the family a no�ce acknowledging receipt of the 
request and explaining that revoca�on of consent will result in denial or 
termina�on of assistance, as applicable. At the same �me, the PHA will 
no�fy the local HUD office. 

 
 

7-8 7-I.C. STREAMLINED INCOME DETERMINATIONS [24 CFR 960.257(c); 
Notice PIH 2023-27] 
HUD permits PHAs to streamline the income determination process for 
family members with fixed sources of income. While third-party 
verification of all income sources must be obtained during the intake 
process and every three years thereafter, in the intervening years, the 
PHA may determine income from fixed sources by applying a verified 
cost of living adjustment (COLA) or other inflationary adjustment factor. 
Streamlining policies are optional. The PHA may, however, obtain third-
party verification of all income, regardless of the source. Further, upon 
request of the family, the PHA must perform third-party verification of 
all income sources. 
Fixed sources of income include Social Security and SSI benefits, 
pensions, annuities, disability or death benefits, and other sources of 
income subject to a COLA or rate of interest. The determination of fixed 
income may be streamlined even if the family also receives income from 
other non-fixed sources. 
Two streamlining options are available, depending upon the percentage 
of the family’s income that is received from fixed sources. 
When 90 percent or more of a family’s unadjusted income is from fixed 
sources, the PHA may apply the inflationary adjustment factor to the 
family’s fixed-income sources, provided that the family certifies both 
that 90 percent or more of their unadjusted income is fixed and that 
their sources of fixed income have not changed from the previous year. 
Sources of non-fixed income are not required to be adjusted and must 
not be adjusted by a COLA, but PHAs may choose to adjust sources of 
non-fixed income based on third-party verification. PHAs have the 
discretion to either adjust the non-fixed income or carry over the 
calculation of non-fixed income from the first year to years two and 
three. 
When less than 90 percent of a family’s unadjusted income consists of 
fixed income, PHAs may apply a COLA to each of the family’s sources of 
fixed income. PHAs must determine all other income using standard 
verification requirements as outlined in Notice PIH 2023-27. 
PHA Policy 
When the PHA does not use a Safe Harbor income determination from a 
federal assistance program to determine the family’s annual income as 
outlined above, then PHA will use a streamlined income determinations 
where applicable. 
Regardless of the percent of a family’s unadjusted income from fixed 
income sources: 
The PHA will streamline the annual reexamination process by applying 
the verified COLA/inflationary adjustment factor to fixed-income 
sources. 
The family will be required to sign a self-certification stating that their 
sources of fixed income have not changed from the previous year. 
The PHA will document in the file how the determination that a source 
of income was fixed was made. 
If the family’s sources of fixed income have changed from the previous 
year, the PHA will obtain third-party verification of any new sources of 
fixed income. 
All other income will be verified using third-party verification as outlined 
in Notice PIH 2023-27 and Chapter 7 of this policy. 
In the following circumstances, regardless of the percentage of income 
received from fixed sources, the PHA will obtain third-party verification 
as outlined in Notice PIH 2023-27 and Chapter 7 of this policy: 
Of all assets when net family assets exceed the HUD-published threshold 
($50,000 for 2024, and $51,600 for 2025); 
Of all deductions and allowances from annual income; 
If a family member with a fixed source of income is added; 

7-I.C. STREAMLINED INCOME DETERMINATIONS [24 CFR 960.257(c); 
No�ce PIH 2023-27] 
HUD permits PHAs to streamline the income determina�on process for 
family members with fixed sources of income. While third-party 
verifica�on of all income sources must be obtained during the intake 
process and every three years therea�er, in the intervening years, the 
PHA may determine income from fixed sources by applying a verified 
cost of living adjustment (COLA) or other infla�onary adjustment factor. 
Streamlining policies are op�onal. The PHA may, however, obtain third-
party verifica�on of all income, regardless of the source. Further, upon 
request of the family, the PHA must perform third-party verifica�on of 
all income sources. 
Fixed sources of income include Social Security and SSI benefits, 
pensions, annui�es, disability or death benefits, and other sources of 
income subject to a COLA or rate of interest. The determina�on of fixed 
income may be streamlined even if the family also receives income from 
other non-fixed sources. 
Two streamlining op�ons are available, depending upon the percentage 
of the family’s income that is received from fixed sources. 
When 90 percent or more of a family’s unadjusted income is from fixed 
sources, the PHA may apply the infla�onary adjustment factor to the 
family’s fixed-income sources, provided that the family cer�fies both 
that 90 percent or more of their unadjusted income is fixed and that 
their sources of fixed income have not changed from the previous year. 
Sources of non-fixed income are not required to be adjusted and must 
not be adjusted by a COLA, but PHAs may choose to adjust sources of 
non-fixed income based on third-party verifica�on. PHAs have the 
discre�on to either adjust the non-fixed income or carry over the 
calcula�on of non-fixed income from the first year to years two and 
three. 
When less than 90 percent of a family’s unadjusted income consists of 
fixed income, PHAs may apply a COLA to each of the family’s sources of 
fixed income. PHAs must determine all other income using standard 
verifica�on requirements as outlined in No�ce PIH 2023-27. 
PHA Policy 
When the PHA does not use a Safe Harbor income determina�on from a 
federal assistance program to determine the family’s annual income as 
outlined above, the PHA will obtain third-party verifica�on as outlined in 
No�ce PIH 2023-27 and Chapter 7 of this policy. 
 



If verification of the COLA or rate of interest is not available; 
During the intake process and at least once every three years thereafter. 

7-14 7-I.F. LEVEL 4 VERIFICATION [Notice PIH 2023-27] 
HUD identifies two types of Level 4 verification: written-third party 
verification from the source and EIV + self-certification. 
EIV + Self-Certification 
EIV may be used as written third-party verification and may be used to 
calculate income if the family agrees with the information in EIV and 
self-certifies that the amount is accurate and representative of current 
income. This practice is known as EIV + self-certification. When 
calculating income using this method, the PHA may use its discretion to 
determine which method of calculation is reasonable: the last four 
quarters combined or an average of any number of quarters. The family 
must be provided with the information from EIV. 
PHA Policy 
At annual reexamination, if the PHA is unable to use a determination of 
income from a means-tested federal assistance program and if there are 
no reported changes to an income source, the PHA will use EIV + self-
certification as verification of employment income, provided the family 
agrees with the amounts listed in EIV.   
The PHA will use an average of the last two quarters of income listed in 
EIV to determine income from employment. The PHA will provide the 
family with the information in EIV. The family will be required to sign a 
self-certification stating that the amount listed in EIV is accurate and 
representative of current income. If the family disagrees with using only 
the last two quarters of income listed in EIV, because of the seasonal or 
otherwise fluctuating nature of a particular family member’s 
employment, the PHA will permit the family to sign a self-certification 
stating that the average of all four quarters of income listed in EIV is 
accurate and representative of current annual income and use that 
amount for calculating annual income. If the family disagrees and 
contends that the amount listed in EIV is not reflective of current 
income, or if less than two quarters are available in EIV, the PHA will use 
written third-party verification from the source as outlined below. 
The PHA will not use this method of verification at new admission since 
EIV is not available for applicant families or at interim reexamination 
since the income information in EIV is not current.  
Written Third-Party Verification from the Source 
Written, third-party verification from the source is also known as 
“tenant-provided verification.” In order to qualify as written-third party 
verification from the source, the documents must be original or 
authentic and (generally) dated within 120 days of the date received by 
the PHA. For fixed-income sources, a statement dated within the 
appropriate benefit year is acceptable documentation. The PHA may use 
the verification obtained during an interim reexamination for an annual 
reexamination if there have been no other changes to annual income 
since the interim reexamination. Documents may be supplied by the 
family or received from a third-party source. 
Examples of acceptable tenant-provided documents include, but are not 
limited to pay stubs, payroll summary reports, employer notice or letters 
of hire and termination, SSA benefit verification letters, bank 
statements, child support payment stubs, welfare benefit letters and/or 
printouts, and unemployment monetary benefit notices. Income tax 
returns with corresponding official tax forms and schedules attached 
and including third-party receipt of transmission for income tax return 
filed (i.e., tax preparer’s transmittal receipt, summary of transmittal 
from online source, etc.) are an acceptable form of written, third-party 
verification. 
  
The PHA is required to obtain, at minimum, two current and consecutive 
pay stubs when calculating income using third-party verification from 
the source. For new income sources or when two pay stubs are not 
available, the PHA should determine income based on the information 
from a traditional written, third-party verification form or the best 
available information. 
When the family disputes EIV-reported employment income, the PHA 
uses written third-party verification. 
When verification of assets is required, PHAs are required to obtain a 
minimum of one statement that reflects the current balance of 
banking/financial accounts.  
PHA Policy 
In general, the PHA will use third-party verification from the source in 
the following circumstances: 

7-I.F. LEVEL 4 VERIFICATION [No�ce PIH 2023-27] 
HUD iden�fies two types of Level 4 verifica�on: writen-third party 
verifica�on from the source and EIV + self-cer�fica�on. 
EIV + Self-Cer�fica�on 
EIV may be used as writen third-party verifica�on and may be used to 
calculate income if the family agrees with the informa�on in EIV and 
self-cer�fies that the amount is accurate and representa�ve of current 
income. This prac�ce is known as EIV + self-cer�fica�on. When 
calcula�ng income using this method, the PHA may use its discre�on to 
determine which method of calcula�on is reasonable: the last four 
quarters combined or an average of any number of quarters. The family 
must be provided with the informa�on from EIV. 
PHA Policy 
At annual reexamina�on, if the PHA is unable to use a determina�on of 
income from a means-tested federal assistance program and if there are 
no reported changes to an income source, the PHA will use EIV + self-
cer�fica�on as verifica�on of employment income, provided the family 
agrees with the amounts listed in EIV. 
The PHA will follow EIV security requirements as detailed in PHA policy 
in Sec�on 7-I.A. Family Consent to Release of Informa�on. If an adult 
family member other than the head of household fails to sign a consent 
form sta�ng that their EIV income informa�on may be shared with the 
head of household, the PHA will u�lize EIV’s “Print Household Member 
Informa�on” feature to generate income reports addressed separately 
to each adult in the household. For example, if a household has two 
adults, the PHA will provide one report to the head of household and a 
separate report to the other adult member. 
The PHA will use an average of the last two quarters of income listed in 
EIV to determine income from employment. The PHA will provide the 
adult family member with the informa�on in EIV. The family member will 
be required to sign a self-cer�fica�on sta�ng that the amount listed in 
EIV is accurate and representa�ve of current income. If the family 
member disagrees with using only the last two quarters of income listed 
in EIV, because of the seasonal or otherwise fluctua�ng nature of that 
family member’s employment, the PHA will permit the family member 
to sign a self-cer�fica�on sta�ng that the average of all four quarters of 
income listed in EIV is accurate and representa�ve of current annual 
income and use that amount for calcula�ng annual income. If the family 
member disagrees and contends that the amount listed in EIV is not 
reflec�ve of current income, or if less than two quarters are available in 
EIV, the PHA will use writen third-party verifica�on from the source as 
outlined below. 
The PHA will not use this method of verifica�on at new admission since 
EIV is not available for applicant families or at interim reexamina�on 
since the income informa�on in EIV is not current. 
  
Writen Third-Party Verifica�on from the Source 
Writen, third-party verifica�on from the source is also known as 
“tenant-provided verifica�on.” In order to qualify as writen-third party 
verifica�on from the source, the documents must be original or 
authen�c and (generally) dated within 120 days of the date received by 
the PHA. For fixed-income sources, a statement dated within the 
appropriate benefit year is acceptable documenta�on. The PHA may use 
the verifica�on obtained during an interim reexamina�on for an annual 
reexamina�on if there have been no other changes to annual income 
since the interim reexamina�on. Documents may be supplied by the 
family or received from a third-party source. 
Examples of acceptable tenant-provided documents include, but are not 
limited to pay stubs, payroll summary reports, employer no�ce or leters 
of hire and termina�on, SSA benefit verifica�on leters, bank statements, 
child support payment stubs, welfare benefit leters and/or printouts, 
and unemployment monetary benefit no�ces. Income tax returns with 
corresponding official tax forms and schedules atached and including 
third-party receipt of transmission for income tax return filed (i.e., tax 
preparer’s transmital receipt, summary of transmital from online 
source, etc.) are an acceptable form of writen, third-party verifica�on. 
The PHA is required to obtain, at minimum, two current and consecu�ve 
pay stubs when calcula�ng income using third-party verifica�on from 
the source. For new income sources or when two pay stubs are not 
available, the PHA should determine income based on the informa�on 



At annual reexamination when EIV + self-certification is not used; 
For all new admissions; and 
For all interim reexaminations.  
The PHA will not use this method if the PHA is able to use an income 
determination from a means-tested federal assistance program or if the 
PHA uses EIV + self-certification as outlined above. 
In general, third-party documents provided by the family or the source 
must be dated within 120 days of the date received by the PHA. 
However, for fixed-income sources, a statement dated within the 
appropriate benefit year is acceptable documentation. 
The PHA may reject documentation provided by the family if the 
document is not an original, if the document appears to be forged, or if 
the document is altered, mutilated, or illegible. If the PHA determines 
that third-party documents provided by the family are not acceptable, 
the PHA will explain the reason to the family and request additional 
documentation from the family or will use a lower form of verification 
such as a written third-party verification form. 
When verification of assets held by a banking or financial institution is 
required, the PHA will obtain one statement that reflects the current 
balance of the account. 
When pay stubs are used, the PHA will require the family to provide the 
two most current, consecutive pay stubs. At the PHA’s discretion, if 
additional paystubs are needed due to the family’s circumstances (e.g., 
sporadic income, fluctuating schedule, etc.), the PHA may request 
additional paystubs or a payroll record. 

from a tradi�onal writen, third-party verifica�on form or the best 
available informa�on. 
When the family disputes EIV-reported employment income, the PHA 
uses writen third-party verifica�on. 
  
When verifica�on of assets is required, PHAs are required to obtain a 
minimum of one statement that reflects the current balance of 
banking/financial accounts. 
PHA Policy 
In general, the PHA will use third-party verifica�on from the source in 
the following circumstances: 
At annual reexamina�on when EIV + self-cer�fica�on is not used; 
For all new admissions; and 
For all interim reexamina�ons. 
The PHA will not use this method if the PHA is able to use an income 
determina�on from a means-tested federal assistance program or if the 
PHA uses EIV + self-cer�fica�on as outlined above. 
In general, third-party documents provided by the family or the source 
must be dated within 120 days of the date received by the PHA. 
However, for fixed-income sources, a statement dated within the 
appropriate benefit year is acceptable documenta�on. 
The PHA may reject documenta�on provided by the family if the 
document is not an original, if the document appears to be forged, or if 
the document is altered, mu�lated, or illegible. If the PHA determines 
that third-party documents provided by the family are not acceptable, 
the PHA will explain the reason to the family and request addi�onal 
documenta�on from the family or will use a lower form of verifica�on 
such as a writen third-party verifica�on form. 
When verifica�on of assets held by a banking or financial ins�tu�on is 
required, the PHA will obtain one statement that reflects the current 
balance of the account. 

When pay stubs are used, the PHA will require the family to 
provide the two most current, consecu�ve pay stubs. At the 
PHA’s discre�on, if addi�onal paystubs are needed due to the 
family’s circumstances (e.g., sporadic income, fluctua�ng 
schedule, etc.), the PHA may request addi�onal paystubs or a 
payroll record. 

 
7-29 PHA Verification [HCV GB, pp 5-3 and 5-7] 

For family members age 62 or older who claim to be eligible immigrants, 
proof of age is required in the manner described in 7-II.C. of this ACOP. 
No further verification of eligible immigration status is required. 
For family members under the age of 62 who claim to be eligible 
immigrants, the PHA must verify immigration status with the U.S. 
Citizenship and Immigration Services (USCIS). 
The PHA will follow all USCIS protocols for verification of eligible 
immigration status. 

PHA Verifica�on [HCV GB, pp 5-3 and 5-7; HUD Secretary Leter 
12/16/25] 
For family members age 62 or older who claim to be eligible immigrants, 
proof of age is required in the manner described in 7-II.C. of this ACOP. 
No further verifica�on of eligible immigra�on status is required. 
Family members under the age of 62 who claim to be eligible immigrants 
, must provide suppor�ng documenta�on of their immigra�on status 
and sign a verifica�on consent form. Suppor�ng documenta�on consists 
of documenta�on accepted by the U.S. Ci�zenship and Immigra�on 
Services (USCIS)—for example, a Form I-551 U.S. Permanent Resident 
Card.  
The PHA must verify immigra�on status with the United States 
Ci�zenship and Immigra�on Services (USCIS). The primary method for 
verifying eligible immigra�on status is USCIS’s automated system, 
Systema�c Alien Verifica�on for En�tlements (SAVE). The PHA must 
determine whether the applicant’s status makes them eligible for 
assistance consistent with Sec�on 214. Exhibit 7-2 at the end of this 
chapter provides informa�on on eligibility for HUD assistance.  
Where applicable, the PHA must retain documenta�on of SAVE 
verifica�on in tenant files. If SAVE cannot confirm an individual’s eligible 
immigra�on status, or if the response in SAVE verifies an immigra�on 
status that is not eligible for assistance, then the PHA must submit a 
request for secondary or addi�onal verifica�on to USCIS within 10 days 
of receiving the ini�al results. The PHA must scan and upload 
informa�on to USCIS as needed or required to obtain a verifica�on 
response. 
If the secondary or addi�onal verifica�on fails, the PHA must no�fy the 
family and inform them of their right to file an appeal with USCIS. If the 
family wishes to exercise their right to file an appeal with USCIS, they 
must submit a writen request to USCIS within 30 days of the 
no�fica�on. USCIS will render a decision to the family and forward a 
copy to the PHA.  
Assistance must be denied when primary and secondary verifica�on do 
not verify eligible immigra�on status and the family does not pursue a 



USCIS appeal or informal hearing rights, or decisions are rendered 
against the family through a USCIS appeal or informal hearing.  
The PHA must not delay, deny, reduce, or terminate assistance because 
of a delay in the process of determining eligible status, unless the family 
causes the delay. While the PHA may not admit any individual prior to 
receiving required documenta�on, the PHA may elect to provide 
prorated assistance to the family prior to comple�ng the verifica�on 
process. 
Family members who do not sign a declara�on of their status or provide 
the required suppor�ng documenta�on will be considered ineligible for 
housing assistance. The head of household must sign a statement lis�ng 
all family members who do not claim to be ci�zens, na�onals, or eligible 
immigrants, or whose status cannot be confirmed [HUD Secretary Leter 
12/16/25]. 

7-30 7-II.H. VERIFICATION OF PREFERENCE STATUS 
The PHA must verify any preferences claimed by an applicant that 
determined his or her placement on the waiting list. 
PHA Policy 
The PHA offers a preference for working families, described in Section 4-
III.B.  
The PHA may verify that the family qualifies for the working family 
preference based on the family’s submission of the working member’s 
most recent paycheck stub indicating that the working member works at 
least 20 hours per week. The paycheck stub must have been issued to 
the working member within the last thirty days. 
The PHA may also seek third party verification from the employer of the 
head, spouse, cohead or sole member of a family requesting a 
preference as a working family. 
The PHA also offers a preference for victims of domestic violence, dating 
violence, sexual assault, stalking, or human trafficking as described in 
Section 4-III.B. To verify that applicants qualify for the preference, the 
PHA will follow documentation requirements outlined in Section 16-
VII.D. 

7-II.H. VERIFICATION OF PREFERENCE STATUS 
The PHA must verify any preferences claimed by an applicant that 
determined their placement on the wai�ng list. 
PHA Policy 
The PHA offers a preference for families in the HCV families whose HAP 
contract is being terminated due to an owner failing to make required 
repairs within the required �me frame, and who were unable to lease a 
new unit within the term of the voucher, described in Sec�on 4-III.B. 
The PHA will verify this preference through review of internal HCV 
program records. 
The PHA also offers a preference to a family that includes a vic�m of 
domes�c violence, da�ng violence, sexual assault, stalking, or human 
trafficking who are seeking an emergency transfer under VAWA from the 
PHA’s Housing Choice Voucher program or other covered housing 
program operated by the PHA as described in Sec�on 4-III.B. The PHA 
will verify this preference through review of internal records, and will 
follow VAWA documenta�on requirements outlined in Sec�on 16-VII.D. 

7-31 PART III: VERIFYING INCOME AND ASSETS 
Chapter 6, Part I of this ACOP describes in detail the types of income 
that are included and excluded and how assets and income from assets 
are handled. Any assets and income reported by the family must be 
verified. This part provides PHA policies that supplement the general 
verification procedures specified in Part I of this chapter. 

PART III: VERIFYING INCOME AND ASSETS 
Chapter 6 of this ACOP describes in detail the types of income that are 
included and excluded and how assets and income from assets are 
handled. Any income reported by the family must be verified. This part 
provides PHA policies that supplement the general verifica�on 
procedures specified in Part I of this chapter.  
PHA Policy 
The PHA is u�lizing Safe Harbor income verifica�ons in accordance with 
policies listed in 7-I.B. Therefore, when Safe Harbor determina�ons are 
used, policies on the verifica�on of income and assets listed below will 
not apply. However, the PHA will follow policies listed below when: 
The PHA does not accept Safe Harbor documenta�on; 
The PHA is unable to obtain Safe Harbor documenta�on; 
The family disputes the other program’s income determina�on; or 
The PHA is required to verify employment income to cap unreimbursed 
childcare and/or disability assistance expenses. 
In the situa�ons listed above, the below policies on the verifica�on of 
income and assets will apply. 

9-22 PART V: NON-INTERIM REEXAMINATION TRANSACTIONS 
Notice PIH 2023-27 
9-V.A. OVERVIEW 
Families may experience changes within the household that do not 
trigger an interim reexamination under PHA policy and HUD regulations 
but which HUD still requires the PHA to report via Form HUD-50058. 
These are known as non-interim reexamination transactions. In these 
cases, PHAs will submit a separate, new action code on Form HUD-
50058. The following is a list of non-interim reexamination transactions:  
• Adding or removing a hardship exemption for the child care 
expense deduction; 
• Updating or removing the phased-in hardship relief for the 
health and medical care expense deduction and/or reasonable 
attendant care and auxiliary apparatus expense deduction (the phased-
in relief will begin at an eligible family’s first annual or interim 
reexamination, whichever is sooner, after January 1, 2024);   
• Adding or removing general hardship relief for the health and 
medical care expense deduction and/or reasonable attendant care and 
auxiliary apparatus expense deduction; 
• Adding or removing a minimum rent hardship;  
• Adding or removing a non-family member (i.e., live-in aide, 
foster child, foster adult); 

PART IV: NON-INTERIM REEXAMINATION TRANSACTIONS 
No�ce PIH 2023-27 
Families may experience changes within the household that do not 
trigger an interim reexamina�on under PHA policy and HUD regula�ons, 
but which HUD s�ll requires the PHA to report via Form HUD-50058. 
These are known as non-interim reexamina�on transac�ons. In these 
cases, PHAs will submit a separate, new ac�on code on Form HUD-
50058. The following is a list of non-interim reexamina�on transac�ons:  
• Adding or removing a hardship exemp�on for the childcare 
expense deduc�on; 
• Upda�ng or removing the phased-in hardship relief for the 
health and medical care expense deduc�on and/or reasonable atendant 
care and auxiliary apparatus expense deduc�on (families will begin 
receiving a 24-month phased-in relief at their next annual or interim 
reexamina�on, whichever occurs first); 
• Adding or removing general hardship relief for the health and 
medical care expense deduc�on and/or reasonable atendant care and 
auxiliary apparatus expense deduc�on; 
• Adding or removing a minimum rent hardship;  
• Adding or removing a non-family member (i.e., live-in aide, 
foster child, foster adult); 



• Ending a family’s EID or excluding 50 percent (decreased 
from 100 percent) of a family member’s increase in employment income 
at the start of the second 12-month EID period.  
• Adding a family member and the increase in adjusted income 
does not trigger an interim reexamination under the final rule; 
• Removing a family member and the increase in adjusted 
income does not trigger an interim reexamination under the final rule;  
• Adding/updating a family or household member’s Social 
Security number; and  
• Updating a family member’s citizenship status from eligible 
to ineligible or vice versa, resulting in a change to the family’s rent 
and/or utility reimbursement, if applicable (i.e., family begins receiving 
prorated assistance or previously prorated assistance becomes full 
assistance), or updating the prorated rent calculation due to the 
addition or removal of family members in household with an ineligible 
noncitizen(s). 
PHAs must make all other changes to assets, income, and deductions at 
the next annual or interim reexamination of income, whichever is 
sooner. 
  

• Adding a family member and the increase in adjusted income 
does not trigger an interim reexamina�on under the final rule; 
• Removing a family member and the increase in adjusted 
income does not trigger an interim reexamina�on under the final rule;  
• Adding/upda�ng a family or household member’s Social 
Security number; and  
• Upda�ng a family member’s ci�zenship status from eligible to 
ineligible or vice versa, resul�ng in a change to the family’s rent and/or 
u�lity reimbursement, if applicable (i.e., family begins receiving prorated 
assistance or previously prorated assistance becomes full assistance), or 
upda�ng the prorated rent calcula�on due to the addi�on or removal of 
family members in household with an ineligible nonci�zen(s). 
PHAs must make all other changes to assets, income, and deduc�ons at 
the next annual or interim reexamina�on of income, whichever is 
sooner. 
  
 

16-11 Payment Thresholds 
Notice PIH 2017-12 recommends that the total amount that a family 
must pay each month—the family’s monthly share of rent plus the 
monthly debt repayment amount—should not exceed 40 percent of the 
family’s monthly adjusted income, which is considered “affordable.” 
Moreover, Notice PIH 2017-12 acknowledges that PHAs have the 
discretion to establish “thresholds and policies” for repayment 
agreements with families [24 CFR 982.552(c)(1)(vii)]. 
PHA Policy 
If a family is paying less than 40 percent of its monthly adjusted income 
(MAI) in rent, the minimum monthly payment amount will be the 
greater of the following two amounts: 
The difference between 40 percent of the family’s MAI and the TTP at 
the time the agreement is executed 
$25 
If a family can provide evidence satisfactory to the PHA that a monthly 
payment amount of $25 would impose an undue hardship, the PHA 
may, in its sole discretion, require a lower monthly payment amount. 
If the family’s income increases or decreases during the term of a 
repayment agreement, either the PHA or the family may request that 
the monthly payment amount be adjusted accordingly. 

Payment Thresholds 
No�ce PIH 2018-18 recommends that the total amount that a family 
must pay each month—the family’s monthly share of rent plus the 
monthly debt repayment amount—should not exceed 40 percent of the 
family’s monthly adjusted income, which is considered “affordable.” 
Moreover, No�ce PIH 2018-18 acknowledges that PHAs have the 
discre�on to establish “thresholds and policies” for repayment 
agreements with families [24 CFR 982.552(c)(1)(vii)]. 
PHA Policy 
The PHA has established the following thresholds for repayment of 
debts: 
Amounts over $3,000 must be repaid within 36 months. 
Amounts between $2,000 and $2,999 must be repaid within 30 months. 
Amounts between $1,000 and $1,999 must be repaid within 24 months. 
Amounts under $1,000 must be repaid within 12 months. 
If a family can provide evidence sa�sfactory to the PHA that the 
threshold applicable to the family’s debt would impose an undue 
hardship, the PHA may, in its sole discre�on, determine that a lower 
monthly payment amount is reasonable. In making its determina�on, 
the PHA will consider all relevant informa�on, including the following: 
The amount owed by the family to the PHA 
The reason for the debt, including whether the debt was the result of 
family ac�on/inac�on or circumstances beyond the family’s control 
The family’s current and poten�al income and expenses 
The family’s current family share, as calculated under 24 CFR 982.515 
The family’s history of mee�ng its financial responsibili�es 

16-12 No Offer of Repayment Agreement 
PHA Policy 
The PHA generally will not enter into a repayment agreement with a 
family if there is already a repayment agreement in place with the 
family, or if the amount owed by the family exceeds the federal or state 
threshold for criminal prosecution. 

No Offer of Repayment Agreement 
PHA Policy 
The PHA generally will not enter into a repayment agreement with a 
family if there is already a repayment agreement in place with the 
family, if the amount owed exceeds the threshold in this policy, or if the 
PHA, in consulta�on with HUD and local law enforcement, determine to 
pursue criminal charges in connec�on with the conduct and the 
amounts owed. 
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Status: Created

Certification by State or Local U. S Department of Housing and Urban Development

Official of PHA Plans Consistency Office of Public and Indian Housing

with the Consolidated Plan or OMB No. 2577-0226

State Consolidated Plan Expires 09/30/2027

(All PHAs)

Certification by State or Local Official of PHA Plans
Consistency with the Consolidated Plan or State Consolidated Plan

I, Chris Cooper , the Acting City Manager
Official's Name Official's Title

certify that the 5-Year PHA Plan for fiscal years 2027-2031 and/or Annual PHA Plan for fiscal
year 2027of the FL010 - HOUSING AUTHORITY OF THE CITY OF FORT LAUDERDALE is consistent with the

PHA Name
 
Consolidated Plan or State Consolidated Plan including any applicable fair housing goals or strategies to:
  City of Fort Lauderdale

Local Jurisdiction Name
 
pursuant to 24 CFR Part 91 and 24 CFR Part 903.15.
 
Provide a description of how the PHA Plan's contents are consistent with the Consolidated Plan or State Consolidated Plan.
The City's Consolidated Plan is a comprehensive strategy used to address housing, economic and community
development needs throughout the city. The Housing Authority (PHA) plan is to create additional affordable
housing using Section 8 vouchers, Low-Income Housing Tax Credits, Bonds, etc. Additionally, as part of the
PHA’s plan, they will convert the remaining housing units, improving the quality of their housing. Providing
affordable housing (homeownership or rental) for very-low-, low- and moderate-income individuals/families is a
major component of the City's Consolidated Plan. Additionally, improving the quality of their housing units
enhances the area. The PHA Plan is consistent with the City of Fort Lauderdale 2025-2029 HUD Consolidated
Plan.

I/We, the undersigned, certify under penalty of perjury that the information provided above is true and correct. WARNING: Anyone who knowingly submits a false claim or makes a
false statement is subject to criminal and/or civil penalties, including confinement for up to 5 years, fines, and civil and administrative penalties. (18 U.S.C. §§ 287, 1001, 1010,
1012, 1014; 31 U.S.C. §3729, 3802).

Name of Authorized Official: Chris Cooper Title: Acting City Manager
Signature: Date:

 

This information is collected to ensure consistency with the consolidated plan or state consolidated plan.

 
Public reporting burden for this information collection is estimated to average 0.16 hours per year per response, including the time for reviewing instructions, searching existing data sources, gathering,
and maintaining the data needed, and completing and reviewing the collection of information. Send comments regarding this burden estimate or any other aspect of this collection of information,
including suggestions to reduce this burden, to the Reports Management Officer, REE, Department of Housing and Urban Development, 451 7th Street, SW, Room 4176, Washington, DC 20410-5000.
When providing comments, please refer to OMB Approval No. 2577-0226. HUD may not collect this information, and respondents are not required to complete this form, unless it displays a currently
valid OMB Control Number.

Privacy Notice. The United States Department of Housing and Urban Development is authorized to solicit the information requested in this form by virtue of Title 12, U.S. Code, Section 1701 et seq.,
and regulations promulgated thereunder at Title 12, Code of Federal Regulations. Responses to the collection of information are required to obtain a benefit or to retain a benefit. The information
requested does not lend itself to confidentiality.

Form identification: FL010 - HOUSING AUTHORITY OF THE CITY OF FORT LAUDERDALE form HUD-50077-SL (Form
ID - 7485) printed by Michelle Cardoso in HUD Secure Systems/Public Housing Portal at 08/24/2026 04:26PM EST

8/24/26, 4:26 PM HUD-50077-SL Print



form HUD-50077-CRT-SM (09/30/2027)Page 1 of 3Previous version is obsolete

Status: Created

Certifications of Compliance with
PHA Plan and Related Regulations
(Small PHAs)

U.S. Department of Housing and Urban Development
Office of Public and Indian Housing

OMB No. 2577-0226
Expires 09/30/2027

 

 
PHA Certifications of Compliance with PHA Plan, Civil Rights, and Related Laws and Regulations

including PHA Plan Elements that Have Changed

Acting on behalf of the Board of Commissioners of the Public Housing Agency (PHA) listed below, as its Chairperson or other
authorized PHA official if there is no Board of Commissioners, I approve the submission of the     5-Year and/or X Annual PHA Plan,
hereinafter referred to as "the Plan," of which this document is a part, and make the following certification and agreements with the
Department of Housing and Urban Development (HUD) for the PHA fiscal year beginning 01/2027, in which the PHA receives
assistance under 42 U.S.C. 1437f and/or 1437g in connection with the submission of the Plan and implementation thereof:

1.     The Plan is consistent with the applicable comprehensive housing affordability strategy (or any plan incorporating
such strategy) for the jurisdiction in which the PHA is located (24 CFR § 91.2).

2.     The Plan contains a signed certification by the appropriate State or local official (form HUD-50077-SL) that the
Plan is consistent with the applicable Consolidated Plan, which includes any applicable fair housing goals or
strategies, for the PHA's jurisdiction and a description of the way the PHA Plan is consistent with the applicable
Consolidated Plan (24 CFR §§ 91.2, 91.225, 91.325, and 91.425).

3.     The PHA has established a Resident Advisory Board or Boards, the membership of which represents the residents
assisted by the PHA, consulted with this Resident Advisory Board or Boards in developing the Plan, including
any changes or revisions to the policies and programs identified in the Plan before they were implemented, and
considered the recommendations of the Resident Advisory Board or Boards (24 CFR § 903.13). The PHA has
included in the Plan submission a copy of the recommendations made by the Resident Advisory Board or Boards
and a description of the way the Plan addresses these recommendations.

4.     The PHA certifies that the following policies, programs, and plan components have been revised since submission
of its last

             Annual PHA Plan (check all policies, programs, and components that have been changed):
      903.7a Housing Needs
      903.7b Deconcentration and Other Policies Governing Eligibility, Selection, Occupancy, and Admissions
Policies
      903.7c Financial Resources
      903.7d Rent Determination Policies
      903.7h Demolition and Disposition
      903.7k Homeownership Programs
      903.7r Additional Information

      A. Progress in meeting 5-year mission and goals
      B. Criteria for substantial deviation and significant amendments
      C. Other information requested by HUD

      (1) Resident Advisory Board consultation process
      (2) Membership of Resident Advisory Board
      (3) Resident membership on PHA governing board

The PHA provides assurance as part of this certification that:
i.      The Resident Advisory Board had an opportunity to review and comment on the changes to the policies and

programs before implementation by the PHA;
ii.     The changes were duly approved by the PHA Board of Directors (or similar governing body); and
iii.   The revised policies and programs are available for review and inspection, at the principal office of the PHA

during normal business hours. Where possible, PHA's should make documents available electronically, for
public inspection upon request.

5.     The PHA made the proposed Plan and all information relevant to the public hearing available for public inspection
at least 45 days before the hearing, published a notice that a hearing would be held and conducted a hearing to
discuss the Plan and invited public comment. The PHA ensured all notices and meetings provided effective
communication with persons with disabilities and further provided meaningful language access for persons with
Limited English Proficiency (LEP).
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6.     The PHA certifies that it will carry out the public housing program of the agency in conformity with Title VI of
the Civil Rights Act of 1964 (42 U.S.C. 2000d-2000d-4), the Fair Housing Act (42 U.S.C. 3601-19), Section 504
of the Rehabilitation Act of 1973 (29 U.S.C. 794), Title II of the Americans with Disabilities Act (42 U.S.C.
12101 et seq.), the Violence Against Women Act (34 U.S.C. § 12291 et seq.), and other applicable civil rights
requirements, and that it will affirmatively further fair housing in the administration of all HUD programs. In
addition, if it administers a Housing Choice Voucher Program, the PHA certifies that it will administer the
program in conformity with Title VI of the Civil Rights Act of 1964, the Fair Housing Act, Section 504 of the
Rehabilitation Act of 1973, Title II of the Americans with Disabilities Act,the Violence Against Women Act, and
other applicable civil rights requirements, and that it will affirmatively further fair housing in the administration of
all HUD programs.

7.     The PHA will affirmatively further fair housing, in compliance with the Fair Housing Act, 24 CFR § 5.150 et seq.,
24 CFR § 903.7(o), and 24 CFR § 903.15, which means that it will take meaningful actions, in addition to
combating discrimination, that overcome patterns of segregation and foster inclusive communities free from
barriers that restrict access to opportunity based on protected characteristics. Specifically, affirmatively furthering
fair housing means taking meaningful actions that, taken together, address significant disparities in housing needs
and in access to opportunity, replacing segregated living patterns with truly integrated and balanced living
patterns, transforming racially or ethnically concentrated areas of poverty into areas of opportunity, and fostering
and maintaining compliance with civil rights and fair housing laws (24 CFR § 5.151). Pursuant to 24 CFR §
903.15(c)(2), a PHA's policies should be designed to reduce the concentration of tenants and other assisted
persons by race, national origin, and disability. PHA policies should include affirmative steps stated in 24 CFR §
903.15(c)(2)(i) and 24 CFR § 903.15(c)(2)(ii). Furthermore, under 24 CFR § 903.7(o), a PHA must submit a civil
rights certification with its Annual and 5-year PHA Plans, except for qualified PHAs who submit the Form HUD-
50077-CR as a standalone document. The PHA certifies that it will take no action that is materially inconsistent
with its obligation to affirmatively further fair housing.

8.     For a PHA Plan that includes a policy for site-based waiting lists:
•       The PHA regularly submits required data to HUD's 50058 PIC/IMS Module and/or its successor system: the

Housing Information Portal (HIP) in an accurate, complete and timely manner (as specified in PIH Notice
2011-65);

•       The system of site-based waiting lists provides for full disclosure to each applicant in the selection of the
development in which to reside, including basic information about available sites; and an estimate of the
period of time the applicant would likely have to wait to be admitted to units of different sizes and types at
each site;

•       Adoption of site-based waiting lists would not violate any court order or settlement agreement or be
inconsistent with a pending complaint brought by HUD;

•       The PHA shall take reasonable measures to assure that such waiting list is consistent with affirmatively
furthering fair housing; and

•       The PHA provides for review of its site-based waiting list policy to determine if it is consistent with civil
rights laws and certifications, as specified in 24 CFR 903.7(c)(1).

9.     The PHA will comply with the prohibitions against discrimination on the basis of age pursuant to the Age
Discrimination Act of 1975.

10.  In accordance with the Fair Housing Act, the PHA will not base a determination of eligibility for housing on
marital status and will not otherwise discriminate because of sex.

11.  The PHA will comply with the Architectural Barriers Act of 1968 and 24 CFR Part 41, 'Policies and Procedures
for the Enforcement of Standards and Requirements for Accessibility by the Physically Handicapped' for people
with physical disabilities.

12.  The PHA will comply with the requirements of Section 3 of the Housing and Urban Development Act of 1968,
Employment Opportunities for Low-or Very-Low Income Persons, and with its implementing regulation at 24
CFR Part 135.

13.  The PHA will comply with acquisition and relocation requirements of the Uniform Relocation Assistance and
Real Property Acquisition Policies Act of 1970 and implementing regulations at 49 CFR Part 24 as applicable.

14.  The PHA will take appropriate affirmative action to award contracts to minority and women's business enterprises
under 24 CFR 5.105(a).

15.  The PHA will provide the responsible entity or HUD any documentation that the responsible entity or HUD needs
to carry out its review under the National Environmental Policy Act and other related authorities in accordance
with 24 CFR Part 58 or Part 50, respectively.

16.  With respect to public housing the PHA will comply with Davis-Bacon or HUD determined wage rate
requirements under Section 12 of the United States Housing Act of 1937 and the Contract Work Hours and Safety
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Standards Act.
17.  The PHA will keep records in accordance with 24 CFR 200.302 and facilitate an effective audit to determine

compliance with program requirements.
18.  The PHA will comply with the Lead-Based Paint Poisoning Prevention Act, the Residential Lead-Based Paint

Hazard Reduction Act of 1992, and 24 CFR Part 35.
19.  The PHA will comply with the policies, guidelines, and requirements of 2 CFR Part 200, Uniform Administrative

Requirements, Cost Principles, and Audit Requirements for Federal Financial Assistance, including but not
limited to submitting the assurances required under 24 CFR §§ 1.5, 3.115, 8.50, and 107.25 by submitting an SF-
424, including the required assurances in SF-424B or D, as applicable.

20.  The PHA will undertake only activities and programs covered by the Plan in a manner consistent with its Plan and
will utilize covered grant funds only for activities that are approvable under the regulations and included in its
Plan.

21.  All attachments to the Plan have been and will continue to always be available at all locations that the PHA Plan is
available for public inspection. All required supporting documents have been made available for public inspection
along with the Plan and additional requirements at the primary business office of the PHA and at all other times
and locations identified by the PHA in its PHA Plan and will continue to be made available at least at the primary
business office of the PHA and, where possible, should be made available for public inspection in an electronic
format.

22.  The PHA certifies that it is following all applicable Federal statutory and regulatory requirements, including the
Declaration of Trust(s).

 
 
HOUSING AUTHORITY OF THE CITY OF FORT LAUDERDALE FL010
PHA Name PHA Number/HA Code
    5-Year PHA Plan for Fiscal Years 20__ - 20__ X Annual PHA Plan for Fiscal Year 2027
 
I/We, the undersigned, certify under penalty of perjury that the information provided above is true and correct. WARNING: Anyone who knowingly submits a false
claim or makes a false statement is subject to criminal and/or civil penalties, including confinement for up to 5 years, fines, and civil and administrative penalties. (18
U.S.C. §§ 287, 1001, 1010, 1012, 1014; 31 U.S.C. §3729, 3802)
 

Name of Executive Director: MR Michael Tadros Name of Board Chairman: Jason Kaye

Signature: Date: Signature: Date:

 
This information is collected to ensure compliance with PHA Plan, Civil Rights, and related laws and regulations including PHA plan elements that have changed.

 
Public reporting burden for this information collection is estimated to average 0.16 hours per year per response, including the time for reviewing instructions, searching existing
data sources, gathering, and maintaining the data needed, and completing and reviewing the collection of information. Send comments regarding this burden estimate or any other
aspect of this collection of information, including suggestions to reduce this burden, to the Reports Management Officer, REE, Department of Housing and Urban Development,
451 7th Street, SW, Room 4176, Washington, DC 20410-5000. When providing comments, please refer to OMB Approval No. 2577-0226. HUD may not collect this information,
and respondents are not required to complete this form, unless it displays a currently valid OMB Control Number.

 
Privacy Notice. The United States Department of Housing and Urban Development is authorized to solicit the information requested in this form by virtue of Title 12, U.S. Code,
Section 1701 et seq., and regulations promulgated thereunder at Title 12, Code of Federal Regulations. Responses to the collection of information are required to obtain a benefit or
to retain a benefit. The information requested does not lend itself to confidentiality.

 

Form identification: FL010-HOUSING AUTHORITY OF THE CITY OF FORT LAUDERDALE form HUD-50077-
CRT-SM (Form ID -368) printed by Michelle Cardoso in HUD Secure Systems/Public Housing Portal at 08/24/26,
04:10 PM EST



Established 1938 • www.hacfl.com 

NOTICE OF 
PUBLIC FORUM 

Annual Agency Plan 2027 

The Public Forum of The Housing Authority of the City of Fort Lauderdale (HACFL) will be held 
at 6:00 PM, Wednesday, October 14, 2026, at the Sailboat Bend Apartments Community Room, 425 
SW 4 Avenue, Fort Lauderdale, Florida 33315. 

The Public Forum is open to all residents of the Housing Authority of the City of Fort Lauderdale, as well 
as the general public. It provides an opportunity to share comments and/or suggestions regarding the 
Agency’s Annual Plan for Fiscal Year 2027. 

A copy of this plan is available for review at the Robert P. Kelley Building located at 500 W Sunrise Blvd., 
Fort Lauderdale, FL 33311, the Central Office located at 437 SW 4 Avenue, Suite 101, Fort Lauderdale, 
FL 33315 and at www.hacfl.com. The Plan will be posted for 45 days, beginning on August 30, 2026.  

NOTE: Persons with disabilities needing a reasonable accommodation to effectively participate in the Public Forum should 
contact the Housing Authority at (954) 556- 4100, ext. 2105 or via email at hacfl-info@hacfl.com at least 5 days prior to the 
meeting. 

Central Office: 

437 Southwest 4th Ave, #101 

Fort Lauderdale, FL 33315 

(954) 525-6444 

Robert P.  Kelley Building: 

500 West Sunrise Boulevard 

Fort Lauderdale, FL 33311 

(954) 556-4100 

http://www.hacfl.com/
http://www.hacfl.com/

